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Community Mural Unveiling. From left: Colin Hutt, LSW Past
President; Holly McCoy-Perez, Executive Director; Tia Richardson,
Muralist; Krista Galbraith and Jamy Malatesta of YPO.

Embracing Intelligences

By: Holly McCoy-Perez, Executive Director

Literacy Services’ 60th anniversary year was
incredible. The opening of our new head-
quarters was rightly front and center in so
much of the celebration. | also want to
highlight a few things that may not have
been as directly stated. Howard Gardner,
developer of the theory of multiple intelli-
gences, defines effective learning as an
engaging, personalized process centered on
deep understanding and passion. He
famously noted, "You learn at your best
when you have something you care about
and can get pleasure in being engaged in."

That has been true for me

throughout my leadership journey at
Literacy Services of Wisconsin (LSW).
This work matters deeply to me, and that
sense of purpose has fueled both my growth
as a leader and my continued commitment to
our mission.

As | enter my eighth year leading this incredi-
ble mission, | remain deeply grateful for all
that we have accomplished together. Yes, the
1737 N. Palmer building both deepens and

see Intelligences continued on page 3
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2026 Board of Directors
Officers: Tony Bowers, President;
Christopher M. Habjan, Treasurer; Rebecca Gries,
Secretary; Colin Hutt, Past President.

Board Members: Gil R. Cubia, Dr. Damira Grady,
Joshua Hernandez, Tanya Holler Muench, Mike
Knoeller, Cathy Kresnak, Anthony Keuhn, Andy LeDuc,
Connie A Leis, Jenny Littmann, Ellen A. Matheson,
Mikal Wesley, Melissa Wilcox.

Staff
Program Management Team: Aaron Goyette, Associate
Director; Mikelle Bloechl, Manager of Northside
Milwaukee Operations; Charles Bradford, Manager of
Community Corrections Programs; Bianca
Johnson-Ortiz, Manager of Adult Education Programs &
Chief Examiner; Hannah Lingenfelter, Manager of
Waukesha Operations; Mike Sengyothinh, Manager of
Workforce Development Programs; Patrice Vnuk,
Manager of ELL Programs. Program & Support Team:
Amaya Barker, Volunteer & Special Projects
Coordinator; Nolan Benson, Community Based
Re-Entry Coordinator; Autumn Blundon, Waukesha
Support Specialist; Lynn Clark, Adult Education & ELL
Instructor; Hannah Fricke, HSED Instructor; Carol
Josten, North Division High School Site Coordinator &
Instructor; Betsy Kerns, CPT HSED Instructor; Michael
Maguire, ELL Instructor; Candace McKenzie, SSNC
Program Support Specialist; Sarah Mellstrom, ELL
Instructor; Jessie Miller-Carpiaux, Program Support
Specialist & Organizational Evaluator; Charlotte
Newgord, Adult Education Instructor; Fabian Perez
Luevano, Central Support Specialist; David Peters,
Milwaukee County Jail Program Coordinator; Iris Pifiero,
Adult Education Navigator; Taylynn Razo, Enrollment
Support Specialist; Lyle Rivera, ELL Program Support
Specialist; Tiera Taylor, Community Based Re-Entry
Coordinator. Administrative Team: Holly McCoy-Perez,
Executive Director; Tammy Knutson, Director of
Finance & Operations; Madison Olig, Director of
Development & Volunteer Engagement; Dustin Slane,
Director of Marketing & IT.

Photography by volunteer Sara Risley,
unless otherwise credited.

Founded in 1965, Literacy Services serves adult learners
with quality education programs - Adult Education (AE),
General Education Development (GED) test preparation,
5.09 High School Equivalency Diploma (HSED), English
Language Learning (ELL), Workforce Training and Career
Pathway Bridges, and integrated and personalized Functional
Literacy instruction.

Literacy Services of Wisconsin is grateful for the broad support
of our community, including more than 300 volunteers and
financial support from 1000 individuals; 200 foundations,
corporations and organizations; The United Way of Greater
Milwaukee & Waukesha County; and the Adult Education and
Family Literacy Act. We are grateful for our partnerships with
Equus, Maximus, and Milwaukee Public Schools.

1737 N Palmer Street
Milwaukee, WI 53212
(414) 344-5878

literacyservices.org

2 info@literacyservices.org Photo credit: Top three images by NTG Visuals Media, bottom three images by LSW staff.




Literacy Services of Wisconsin Winter Newsletter

. Intelligences

Continued from Page 1

5

solidifies our roots in Milwaukee’s educational
community. At the same time, we have made
significant progress in our field (high-level, in

no particular order):

Being recognized as a top Adult
Education and Family Literacy Act
provider by Wisconsin Technical
College System for the seventh year in a
row (which means we are effective)

Co-locating on-site at the Milwaukee
County Jail in 2020 to provide access
to GED preparation and testing and fill a
critical gap in services

mn

Merging with Greater Waukesha
Literacy in 2020 to streamline program-
ming and resources

Intentionally partnering with MATC &
WCTC to provide onsite programming
and direct access to college programming

Q{}
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Expanding Integrated Education and
Training options for adult students
seeking to complete a high school
diploma and a recognized credential
simultaneously in construction and
manufacturing through our partnership
with WRTP | BIG STEP

Working diligently with corrections
organizations and Wisconsin Depart-
ment of Corrections in Racine to create
opportunities for those who are incarcer-

ated and those returning to Milwaukee

Co-locating at Silver Spring Neigh-

borhood Center in 2019 to ensure
critical adult education programming on
the Northwest side and implementing a
geographically focused Milwaukee
blueprint
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Updating HSED curriculum to better
align with current workforce needs
and to be responsive to college- and
career-readiness, including the
addition of our unique HSED-EL that
supports English learners

Much of our focus this year will be on
sustaining this work. We are grateful for the
support you have provided as we thought
bigger and reached more of our community
through adult education. We remain commit-
ted to ensuring that adult literacy education
stays at the forefront of the many areas it
intersects with, including K-12 outcomes,
workforce development strategies, and
support for adults working to strengthen their
literacy. Our foundation is solid.

Much like Gardner’s theory of multiple intelli-
gences, LSW centers students’ unique expe-
riences to create a safe learning space that
honors individual academic strengths.

Last fiscal year, we reached the highest

number of graduates in our history: 303.

To put that number in perspective:

241
167
148 151
90 I I

2019-20 2020-21 2021-22 2022-23 2023-24

Over the past seven years, we have support-
ed more than 1,100 adults in completing their
high school diploma, made possible by the
extraordinary support of the LSW communi-
ty. Beyond these graduates, thousands more
adults have enrolled in LSW programming,
strengthened foundational literacy skills,
advanced in the workforce, entered postsec-
ondary education, and taken meaningful
steps toward long-term stability for them-
selves and their families. Whether you volun-
teer, make referrals, partner to strengthen
programming, attend an event, donate, or
simply speak our name in spaces where we
are not yet present, thank you.
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Thank You!

The following donors made gifts or pledged support between August 1 and December 31,
2025. Thank you for empowering adult students to read and write their way to a better
future. We promise to put your gifts to good work! It is our commitment to recognize

every donor based on the donor’s wishes. If your name does not appear as you would

expect, please contact Madison Olig via email at MOlig@literacyservices.org or by phone at

(414) 344-5878.

In-kind & Book Donations:
Sarah Ford * Lou Ann Van Fossen * Reads
by the River « Linda Wake

Individuals:

Robert & Bobbi Abendroth * Helen Adelt -
Shirley Allen-Thames * Dave Andera « Robert
& Peggy Arfman < Anne Aufderheide * Linda
Bachowski « Carl & Ellen Baehr « Jeffrey
Ballentine + Vince Banker < Don & Pat
Bardonner + David Berg ° Elliot & Karen
Berman « Christopher H. Bock * Mark & Lori
Boutelle + Tony Bowers * Susan Boyd -
Marge Brewer « Colleen Bruce « Wiliam &
Lorraine Buehler « Karen Buker ¢ Elizabeth
Burke * Carsyn Bushman * Mary C. Cannon *
Jaime Cano Lopez * Mark & Linda Carlson *
Mary Carson - Julie Clark & David Liners *
Frank Clines Jeanne Collins -+ Jan
Constable + Marcia Crompton + Gil Cubia
Lynn Davis « Dirk & Terry Debbink * Linda
Devitt » Dorothy A. Dieter » Michael Dillon *
Dianne Dixen & Jeff Bedard < Mary
Cieslak-Duchek & Robert Duchek « Eric Eben
& Christine Fenske « Patricia Ellison + Gayle
Elton < Rebecca Emmons « Lynn & Peter
Engel « Mary Lou M. Findley * Jim & Barbara
Fisher + Gerald & Susan Ford < Mary Ellen &
Al Froehlich « Daniel W Gentges * Nathaniel
Giebel « Adam & Carole Glass * Brigid
Globensky * Debra Goeks * Jeffrey Goldberg
+» Andrea Goodman * Rebecca & Phillip Gries
+ Douglas Gordon * Beth Gosnell * Lorna
Grade * Dr. Damira Grady * Reed & Nancy
Groethe « Janis M. Hancock « Lori Hanes &
Todd Martens * Jean & Mark Hansen * Stacy
Harmon - Terry Havel « Bob & Darlene Hays *
Virginia Hayssen * Doug & Angela Heding °
Leone Held < Vernon Herman -« Joshua
Hernandez + Suzanne & Henry Herzing -
Dianna Higgins « Mark & Janet Hogan -
Amelia Holzem - Richard Horsfield < Marsha
E. Huff « Colin Hutt - Shelby Ifft « Mary & Bob
Jacobson + Marybeth Jacobson & Ted
Strupp * Robin Jaeger « Norine Janzen -«
Scott & Kelly Johanning * David & Mary Lee
Johnson * Holly Johnstone ¢ Veronica Junker
+ Joan Kadow * Russell Kafka ¢ Patti Keating
Kahn & Chuck Kahn « Johanna Kessel * Judi
& Gale Klappa * Jeffry & Shelby Knezel -
Michael Knoeller & + Amanda Holland -

Tammy Knutson « Dennis Kostka * Jennifer
Kraemer + Pamela A. Kroger < Richard
Krueger * Anthony Kuehn < Brian & Sue
Lanser « Andy LeDuc * Wiliam & Kathleen
Levy « David & Mary Ann Lillich « John Luy *
Michael Lynch < Katherine Lynch - Ellen
Malloy +« Amy Marquardt * Muriel L.
Marx-Hoffmann + Amanda McAlister -
Claudia McClure * Mary & Scott McFadden «
David Mclntosh « Binnie Mendoza * Jennifer
Mikulay + Pamela Milington - Kevin &
Jennifer Mleziva - Amy & Robert Monahan
Patricia Monroe < Stephen & Cordelia
Munroe + Howard and Elaine Myers * Larry
Nelson & Dawn Borowski « Ken & Lisa
Nowakowski + Tonen O'Connor -« Lori
Oswald < Margaret E Oteman + Nancy
Pajewski * Amy & Jason Parry « Amolee Patel
» Ann Pieper Eisenbrown < Mary & Arthur
Pulizos + Katie Quirk + Mary & Christopher
Raebel - Rebecca Regan « Beth Reisig * Viola
Rembert « Abby Rogich - Joydell V. Roncke *
Deborah Roszak < Kayla & David Russick *
Susan Salamone + Aycha Sawa < Pam
Schaar « Jim & Nancy Schacht « Janet & Tony
Schirtzinger « Pamela Schopf « Paul E. Seifert
* Suzanne Serwe « Mark Short « Erich Siebert
* Nancy Smetek + Mary Somers < Thomas
Speech * Nancy & Dick Spransy * Eric Steele
+ Susan Steinkraus & Kevin Brown * Mary
Stephan « Marcia A. Stern + Daniel & Patricia
Stotmeister - Gwenda M. Szczygielski « Judy
Thayer * Alicia Torres * Charlotte Voigt < Amy
Wagner » Wendy M. Wallace * Cheryl C. Ward
+ Janice Watson & Alfred Lustig * Robert
Wawrzyn « Lee Weeks * JoAnn Weinkauf «
Tovah Werner « Jane Wierzba + Melissa
Wilcox * Theresa Wilson « Michael & Marcela
Wysong * Charlene Yauch « Carolyn Ziebert *
Dale L. Zimmerman

Organizations:

AT&T -+ Assurant GE Healthcare
Foundation « Baird Foundation, Inc. - CDW

JPMorgan Chase Foundation

Northwestern Mutual Foundation, Inc. « We
Energies Foundation « Anon Charitable
Trust « Bader Philanthropies, Inc. « Clare M.
Peters Charitable Trust ¢ Davidson and
Harley Fund « Ellamae Siebert Foundation,
Inc. « ElImbrook Rotary Club < Evan and

Marion Helfaer Foundation < Four-Four
Foundation, Inc. + Gene & Ruth Posner
Foundation, Inc. * Irish Fest Foundation -
Jane Bradley Pettit Foundation + School
Sisters of Notre Dame * Greater Milwaukee
Foundation — Ralph and Eileen Cairnes
Fund, Joseph R. Coppersmith Fund, Asher
& Susan Nichols Family Fund, Gertrude
Ann Mexiner Fund, David C. Scott
Foundation Fund, Norman and Ida Sinske
Fund < Waukesha County Community
Foundation * Zilber Family Foundation
Boswell Book Company « Century Fence
Company + Enerpac Tool Group
Community Outreach Fund - Fabick Cat
Fidelity Charitable Gift Fund < Milwaukee
Area Health Education « Milwaukee Turners

Mueller Communications LLC -
Pledgeling Foundation - Rococo Inc. -
Saint Catherine's Congregation « Target
Circle < Trost Charitable Giving Fund -
Wisconsin Literacy Inc. * Anne & Fred
Luber Foundation « Hepburn "Bootstrap"
Foundation + Kolaga Family Charitable
Trust  Kurtz/Larme Family Fund * The
Streich Family Foundation « Great Lakes
Roofing

United Way Pledges:

Katie Almquist + Christopher Baker -
William & Kathryn Baumgart  Elizabeth
Bautch < Jennifer & Joseph Clements -
Charles Cline Virginia Czarnecki °
Christine Delcourt < Michael Fischer - Lisa
& Mike Gandrud + Anne Hamilton &
Frederick Geilfuss Il + David & Heidi
Hanson < Sydney Hofer « Mary Holtz -
Robert Kennedy * Betsy Kerns « Joy Anne
Lehmann < Grace LoCoco + David &
Madeleine Lubar < Leroy Lutz - Vince
Martin « Muriel L. Marx-Hoffmann -« Ellen
Matheson « Tanya Holler Muench - Holly
McCoy-Perez & David Perez « Jack Miller ¢
Michael Robert Miller « Arthur J. Orchel *
Cassie Powalisz & Sergio Rincon - Lisa
Rulf « Kris Szatmary - Hillary Wucherer

In honor of:

Darius Brewer - Zachary Bruns -+ Bill
Foster - \eronica Pope + Richard Friman -
Elizabeth Sumner - Betsy Kerns - Mark
Mendelsohn - John Pustejovsky - Mary
LeBlanc + Anne Reynell - Mary LeBlanc -
John Pustejovsky - Darcy Ripple  Pat
Schlick - Amy Post + John & Pam
Shefchik - Jeanne & Jim Bieser, Lisa
Giallanza, Melissa & Dan Hansen, Al &
Sharon Haubner, Mary Gease, Vicki
Piaskowski, Thomas Shefchik, Eugene Szaj
& Nanette Szaj, James Szczewski,
Bernadette Sedlak Swider, Mark & Sara
Szczewski - Dorothy L. Tennessen -
Sue Pike
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In memory of:

Larry LeBlanc - Shirley Allen-Thames,
Janet Boles, Stephen Cady, Ashley & Eric
Dietrich, Brian Dinsmore, Heidi Dressler,
Mike & Diane Dressler, Lori Ferguson,
Colleen Fitzgerald & Paul Mathews, John
Frendreis, Linda Gorens-Levey, Nancy
Henry, Jim & Joanie Allison, Donelle
Johnson, Diane & Stephen Kavalauskas,
Michael Levey, Margaret & David Mahaffey,
James Marten, Barrett Lloyd McCormick,
Brian & Kathleen McGarry, Todd Miller,
Andrew Moss & Cynthia Brown, Amy &
Mike Mueller, NDC LLC, Thomas & Mary
Nolte, Judith Parsons, Megan Peccarelli,
Kathleen Pritchard, Albert J. Rivero, Jim
Schenkelberg, Robert & Carol Schmidt,
Christina Sung & Cecilia Diaz, David & Vicky
Unruh « Joseph Flanner - Mary C. Flanner
* Frank McCoy - Tammy Knutson -
Patricia Gorence - Dr. Paula Dail «+ Sara
Elizabeth Hanson - Sara Hanson
Memorial Fund + Sr. Agnes Marie Henkel
& Frances Henkel - Karen & Jerry Henkel «
Maureen D. Horning - Daniel & Clare
Freitag <+ Chris Hutchinson - Julie
Berkopec <+ Karren Jeske - The
Maj-Mavens <+ Maria Jimenez - Maria
Rodriguez + Ed Mallwitz - Robert F
Schweers + Dr. Bill Millington - Lynda
Fleming < Harriett Prentiss - Marcia
Iverson + Susan Robertson - John
Machulak < Mark A. Sain - Juliet L. Battle «
Rita Ann Stevens - David Diedrich, Laurie
& John Diekhoff, Ginger Duiven, Debbie
Haag, Marianne Hondel, June M. Kelm,
Mary & Gerald Michaelson, Michael &
Barbara Mortl, Leslie Scheld, Mary
Schwantes, Robert F. Schweers, Ed &
Karen Scott, Michael & Polly Scott, Mary
Stearns, Barbara Steiner, Rita Tutkowski,
Dawn & John Zandt - Bob Sukalich - Scott
Manske & Laura Browne, Robert Riedl &
Debra Riedl « Paul Utschig - Mary C.
Utschig « Elva Ward - Robert F. Schweers *
Elizabeth Witte - Andrea Wagoner &
Roger Ruggeri

Capital Campaign Donors:

Mary Andruszkiewicz « Elizabeth Burke -«
Charles D. Jacobus Family Foundation -
Robert & Carol Diggelman < Deanna
Durham - Rebecca Emmons < Jim &
Barbara Fisher » Sarah Ford « Sally Ghrist &
Scott Flesner « Charles D. Hays « Herbert
Kohl Philanthropies * Michael Levey « Julie
Clark & David Liners * Larry Nelson & -
Dawn Borowski « Paul Niedzwiecki « Gayle
Rosemann & Paul McElwee « Wiliam &
Mary Piernot » Robert & Karen Rasmussen
+ Sarah & Mark Scheiber *+ Robert F
Schweers -+ Lara Steinbach < Trost
Charitable Giving Fund + Anne Wright

Scan the QR code or visit https://literacyservices.org/volunteer

to check out our current volunteer opportunities.

There are many ways to support our students’ hard work!

Gifts of cash e One-time or recurring online gifts ® In-kind gifts such as furniture, books,
or office supplies (check out the wish list on our website for current needs) e Deferred
income gifts, including charitable gift annuities and charitable remainder trusts e
Bequests to Literacy Services as part of a will and last testament e Gifts of stock, mutual

funds, and other securities (may be additional benefits for supporters over 70 V2 years old)
$5/month * Provides GED $40/month - Supports a student
@ practice test vouchers for through an entire 16-week high
15 students. school certification course.

Questions about giving or joining our Legacy of Literacy Society?
Call Madison Olig at (414) 344-5878 or email MOlig@literacyservices.org
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International
Literacy Month

Last September, we marked International
Literacy Month by bringing books directly
into the heart of our community. Our street
team shared free hardcovers and paperbacks
at MKE Books & Beers' Adult Book Fair,
Silver City Fest, and Doors Open Milwaukee.

Milwaukee’s Biggest Free Library once again
transformed Kosciuszko Park into a vibrant
hub of literacy, resources, and family-friendly
fun. Hundreds of books found new homes, as
families gathered to celebrate the simple,
powerful joy of reading together.

The afternoon was punctuated by vibrance
and soaring energy. The event opened with
the color-filled movements of the Ometochtli
Mexican Folk Dance group. Later, LSW alum-
nus Charles Grant arrived with The Milwau-
kee Flyers. The youth tumbling team he
mentors delivered a high-flying performance
that brought cheers and reminded us what’s
possible when young people are supported
and encouraged.

We are so grateful for volunteers, partici-
pants, and guests who brought the event to
life. Thank you to our wonderful co-host and
the founder of Milwaukee's Biggest Free
Little Library, Barby The Book Fairy, for team-
ing up with us to distribute reading material
throughout our community. Special thanks to
Komatsu Mining, Kosciuszko Community
Center, Milwaukee Flyers, Ometochtli Mexican
Folk Dance Group, Soberalski Immigration
Law, LLC, Zurn Elkay Water Solutions, and
United Way of Greater Milwaukee & Wauke-
sha County for supporting this year's event.

Save the date!

Milwaukee’s Biggest Free Library will be

back at Kosciuszko Park on Friday,
August 28, 2026.

6
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By: Hannah Lingenfelter, Manager of Waukesha Operations

Artful sushi rolls, delicious ramen and only
a block from Literacy Services of Wiscon-
sin’s downtown Waukesha office, Kumi Sushi
is now open! The restaurant is the second
for Teng (Jason) Li and Yurong (Jessica)
Chen who also own Asiana off Capitol Drive
in Pewaukee. The husband-and-wife business
partners not only own and personally manage
the two restaurants, but are also English
language students at LSW.

Jason and Jessica moved to Wisconsin from
China ten years ago and immediately started
working in the service industry. They bought
Asiana a few years later. After six years of
serving the Lake Country community through
Asiana, Jason and Jessica opened Kumi
Sushi to an excited crowd on December 18,
2025, at 363 W. Main Street in Waukesha
(formerly Mountaintop Coffee). They were
sometimes so busy in the holiday season that
Jason and Jessica said, “We would work until
2:00 a.m. most nights, but the recognition
and happiness of our customers is the best
part of our job.”

For Jason and Jessica, opening Kumi Sushi
is the realization of years of perseverance,
growth, and learning. Their advice for other
immigrants hoping to open their own
business: “Being serious and hardworking is
the basic requirement for anyone who wants
to build their own business. It’s also import-
ant to take advantage of opportunities.
"Those opportunities include enrolling in
Literacy Services of Wisconsin’s English
language tutoring program. Despite their
busy work schedules, they meet with
English language tutors as often as possi-
ble. Working with their tutors builds confi-
dence in speaking and listening, helping
their
patrons and navigate the demands of daily

them communicate clearly with

business operations.

If you want to visit Asiana or Kumi Sushi, you
can dine-in or order take-out, but the best
spot to enjoy your meal is right at the sushi
bar where you can interact with the cooks.
Jason says, “I've created a lot of the sushi
rolls myself, but the poke bowls and ramen
are my favorite at Kumi. When you visit
Asiana, be sure to try hibachi.” When asked

\
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if a third restaurant is in their sights, the
husband-and-wife team humbly answered,
“We are currently preparing for a third restau-
rant, but everything happens according to
God’s plan. We are very grateful for everything
we have today.”
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In this issue:

» Executive Director Report

+ Literacy Month Highlights

* Spotlight on Students’
Second Restaurant

* And more!
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Unsubscribe
We hope you enjoy reading about our
mission, but we understand if you would

Literacy Services of Wisconsin’s Annual Fundraising Dinner

prefer not to receive our mailing. To be
removed from our mailing list, simply send
a message to molig@literacyservices.org
or call us at 414-344-5878.
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