
SERVICES of  WISCONSIN

Learners
& Advisors

By: Holly McCoy, Executive Director

LSW’s mission has always been focused 
on adult literacy education. That is where 
our expertise lies and we continue to 
think courageously in order to constantly 
improve upon the fundamental princi-
ples of adult learning. Integral to adult 
learning are the students who trust us to 
support them in pursuing their academic 
goals. LSW has always put the adult 
students who enroll in our programs 
front and center. In the last year, we 
approached our Student First guiding 
principle with a new platform for 
engagement. 

LSW recognizes that lived experience is 
a crucial factor in program design and 
continuous improvement. Beginning in 

Summer 2023

The

The Return of In-person Programming
By: Bianca Johnson-Ortiz, Manager of Adult Education

see Advisors continued on page 3

see In-person Tutoring continued on page 2

Literacy Services returned to in-person 
programming in September 2022. COVID 
impacted everything about how we operat-
ed, so we had to start from scratch when we 
returned. What did it look like to create 
hybrid programming that would best serve 
our learning community? We didn’t have all 
the answers but we were eager to move 
forward. We relied on all of our Guiding 
Principles - Student First, Purposeful 
Connection, Honor Diversity & Inclusion, and 
Courageous Thinking - to keep us on track.

The Adult Education - Downtown Center 
programming serves learners at all skill levels 

from non-readers in our foundational reading 
program through advanced learners 
prepping for an upcoming semester of our 
high school equivalency program or studying 
for GED exams. As we prepared to reopen 
the Downtown Center fully, we had to begin 
with how do we provide a varied program 
menu to reach our wide student popula-
tion while also incorporating in-person 
volunteers, our community partners, and 
staff support. 

We serve about 335 students annually at the 
Downtown Center. We’re able to do so 
through volunteer support, our varied class 

Students shared their successes and challenges and offered our guests insights into how LSW 
has helped them grow at our first ever Student Panel at Vendetta Coffee Bar. Our moderator, 

board member Dr. Damira Grady, interviewed four students who have been involved in our 
programs.  Many thanks to Yaya, Tiffany, Sherard, and Gregory for their honesty.

offerings, and behind-the-scenes staff 
management. I’ll share with you three snap-
shots of in-person Adult Ed programming at 
the Downtown Center via interviews with 
in-person volunteer tutors. 

Level 1 Reading Group led by volunteer 
tutors Jess and Pat  
Jess and Pat are veteran volunteer tutors 
that began with Literacy Services pre-COVID 
and provided volunteer support throughout 
COVID while eagerly awaiting their return to 
in-person tutoring support. They currently 
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In-person Tutoring
Continued from Page 1

see Tutor Q&A continued on page 9

lead a small group of up to 5 students in a 
foundational reading group. 

When did you return to in-person tutoring?
Jess: As soon as the center opened. We 
used masks and plexi-glass dividers at 
individual tables. 
Pat: I was a little later. The student I had on 
Zoom went away. This was far more reward-
ing (in-person vs. virtual). 

Which type of service (virtual, in-person, 
hybrid) supports students best?
Pat: In-person. I think of the layers of poten-
tial. It adds to your ability and it makes you a 
better tutor to be in front of somebody. It’s 
hard to establish trust if you haven’t looked 
them in the eye. Getting a sense of their 
personality is easier to do in-person. It’s good 
for them to see that this place is up and 
running. It’s a community of learning. There 
are other students trying to learn and every-
one has challenges. They see that they’re not 
the only one. 
Jess: There’s a distance when you’re doing 
something virtually. This is part of the 
problem that we have socially. It is being able 

to read somebody and understand how 
they’re feeling. When we were wearing 
masks it was hard for them to understand 
and they’re hard for me to understand. It is 
such a relief to not have to wear masks. It’s 
good for people to come to the center. There 
is something about coming together, 
although it's hard for the students that strug-
gle with transportation to come.

Can you share with me your current volun-
teer commitment leading a small group?
Jess: I am really enjoying these classes. 1:1 
gives individual attention. Being in a class-
room setting - you learn things that you don’t 
get in 1:1. You learn patience and respect for 
their classmates. A build up of some confi-
dence. Class situations can be very intimidat-
ing. I’m really finding they’re speaking up. 
Pat: It’s an efficient way to use tutor time - to 
group students at a similar level. You imagine 
you’re going to have disruptive students or 
eyeballs on you. I was a little bit nervous at 
first but it fell into place. The lesson materials 
come from program staff but we get to 



 2023 Learner Advisory Board
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July 2022, LSW initiated the Learner Advisory 
Board (LAB), which centers on the experienc-
es and perspectives of LSW students who 
are either currently enrolled or recently 
completed a program at LSW. The commit-
tee is comprised of eight active or former 
LSW students that represent a wide range of 
LSW programs and locations and who advise 
the organization on matters of policy, proce-
dure, and learning. LAB members are provid-
ed a stipend for their participation and have 
been attending organizational events to help 
us think about new ways to engage the LSW 
community in this meaningful work. In 2024, 
LAB members will be leading the way to plan 
and host a first-of-its-kind LSW alumni event. 
Stay tuned!

Every decision that LSW makes begins with 
student success in mind. In order to maxi-
mize our mission impact in the community, it 
is critically important that we listen to the 
voices of our students. Most recently, LAB 
members and current LSW students shared 

their insights about adult education and how 
enrolling in classes has impacted their lives, 
families, and future goals. Four students 
joined Dr. Damira Grady (LSW board member 
and Vice President of Equity, Inclusion, and 
Community Relations at Madison College) for 
an evening of conversation and lots of joy. 
Our adult students candidly shared their 
stories of navigating the dual pressures of 
family and job responsibilities while simulta-
neously prioritizing their education. Student 
voices should continue to be amplified in 
such a way that celebrates, respects, and 
honors their journeys. 

To that end, our Waukesha Center is hosting 
a very special event in August to award our 
first Waukesha student scholarship recipient. 
This student will be going on to attend 
Waukesha County Technical College, one of 
our program partners in the area. As wonder-
ful as they are, these successes are only the 
beginning. We will remain steadfast in our 
intentionality and cyclicality in increasing 

Advisors

Latasha

Continued from Page 1

access and opportunities for our students. 
We will continue to lean into our purposeful 
partnerships to make sure that students are 
connected to resources and next steps for all 
of their evolving academic goals.   

Building community is another important 
aspect of our programming. This September, 
for National Literacy Month, LSW is partner-
ing with Barby the Book Fairy to host our 
second annual Milwaukee’s Biggest Free 
Library event. Last year, we provided nearly 
two hundred families with hundreds of 
books.  This year, we are aiming to share 
thousands of free books with attendees. 
Books will range in genre and reading level 
for folks of all ages. ProLiteracy states that “a 
mother’s reading skill is the greatest determi-
nant of her children’s future academic 
success, outweighing other factors, such as 
neighborhood and family income.” We want 
to be a resource for parents and families 
while sticking to our mission. Adult literacy is 
family literacy. We hope that you will join us! 

Tiffany Kasia
LSW Adult Ed

Graduate,
MATC Graduate

Current LSW 
Student,

Adult Education

LSW HSED Graduate,
Current MATC Student

DamianLatasha

Not pictured: Gregory, Current LSW Student, ELL Program; Nikisha, LSW HSED Graduate;

Keyonna, LSW HSED Graduate, Current MATC Student

Current LSW
Student,

ELL Progarm

Charles
LSW GED® Graduate,

Owner of The Milwaukee 
Flyers Tumbling Team
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On a beautiful Tuesday evening in April, 300 
guests joined us for our sold-out Annual 
Fundraising Dinner at American Family Field 
and even more of you participated in the fun 
from home in our virtual silent auction! 
Attendees had a uniquely Milwaukee experi-
ence at the home of the Brewers, with views 
of the field from the Northwestern Mutual 
Legends Club and a surprise visit from one of 

the Brewers Racing Sausages. DJ Lolo set 
the mood during our cocktail hour and guests 
enjoyed music, drinks, appetizers, and a 
photo booth all along the 3rd base line. 
Guests also had the opportunity to bid on 
some unique packages such as signed base-
balls and a first pitch fantasy experience 
courtesy of the Brewers Community Founda-
tion. We felt the support from our entire 
community with over 50 packages donated 
from local businesses and community mem-
bers. As part of the evening program we 
recognized several community partnerships 
and honored LSW students and volunteers. 
We were excited to award LSW students 
Kathy and Eduardo scholarships to MATC to 
aid in their continued academic journeys. The 
evening was a grand slam for literacy and we 
had a wonderful time sharing LSW’s mission 
and the importance of adult education in our 
community, while raising vital funds to 
continue supporting this work.

Did you miss our event? Check out our 
scholarship and community award videos at 
bit.ly/3DIPqqx or scan the code below.

A Grand Slam for Literacy!

Presented by

Special thanks to our event sponsors and underwriters!
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Kosciuszko Park
2201 S 7th St, Milwaukee, WI 53215

FRIDAY, SEPTEMBER 8, 2023 • 4 PM – 7 PM

SERVICES of  WISCONSIN

Come look through hundreds of books spread across 
Kosciuszko Park and choose a favorite to take home 
for yourself or your family! Free books for all age ranges, 
including adults. Plus, live DJ, face painting, Milwaukee 
Children’s Museum’s Wonder Wagon, community resource 
tables, and so much more. No charge to attend!



Special Events
Volunteer Social
Wednesday, August 16th, 5:00pm-7:30pm
Milwaukee Night Market, 275 W Wisconsin Ave

GED/HSED Summer Commencement Ceremony
Wednesday, September 6th, 6:00pm
We Energies - 231 W Michigan St

Milwaukee’s Biggest Free Library - International Literacy Day
Friday, September 8th, 4:00pm - 7:00 PM
Kosciuszko Park - 2201 S 7th St

Blind Date With a Book at Silver City International Fest
Saturday, September 9th, 12:00pm - 5:00pm
W National Avenue between 33rd and 35th St

2024 Fundraising Dinner - Save the Date!
Tuesday, April 16th
The Garage at Harley-Davidson Museum

Literacy Services 2023-24 Event Calendar

2023
July 3  All sites closed
July 4  Independence Day - All sites closed
July 27  Summer Staff Retreat - All sites closed
Sept 4  Labor Day - All sites closed
Sept 5-8  Staff Planning Week - LSW closed to students/tutors
Sept 11-Dec 14 HSED Fall Semester
Nov 22-24 Fall Break - All sites closed
Dec 20- Jan 2 Winter Break - All sites closed

2024
Jan 3-5  Staff Planning Week - LSW closed to students/tutors
Jan 15  Dr. MLK Jr. Day - All sites closed
Jan 22- May 9 HSED Spring Semester
Mar 25-29 Staff Planning Week - LSW closed to students/tutors
May 27  Memorial Day - All sites closed
May 28-31 Staff Planning Week - LSW closed to students/tutors

More information at literacyservices.org- Special Event - Semester Begins- Closed - No Classes
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Thank You!

Sculpture Gardens • Madison Area 
Technical College • Barbara Maszk • 
Megan Mathews • Francesca Mayca 
Wegner & Ted Wegner • Holly McCoy • 
Mary & Scott McFadden • Mary McNulty • 
Joyce Medford & Thomas Olig • Katie & 
Justin Mertz • MGIC • Cynthia Michael • 
Joyce Mielke • Milwaukee 7 • Milwaukee 
Art Museum • Milwaukee Blacksmith • 
Milwaukee County Zoo • Milwaukee Film • 
Milwaukee Pretzel Co. • Milwaukee Public 
Museum • Milwaukee Repertory Theater • 
Milwaukee Symphony Orchestra • Erik & 
Carol Moeser • The Muse • Kay Newell • 
Paul Niedzwiecki • Lynn North • North Point 
Lighthouse Friends, Inc. • Nothing Bundt 
Cakes • Jenny Nygaard • Martin O'Leary • 
Old World Wisconsin • Barbara J. Olson • 
Outpost Natural Foods • The Pabst Theater 
Group • Jim & Claudia Paetsch • Joshua & 
Kim Palleon • Apples of Eden • Randy & 
Janet Peterson • The Pfister Hotel • Jalen 
Phelps • Giordana Poggioli-Kaftan • Cassie 
Powalisz • David Pritchard & Janet 
Meissner Pritchard • Laurie Rabl • Gordon 
Ralph • Erica Reib • Keith Reid • Sergio 
Rincon • Sara Risley • MobCraft • Chris 
Scherer • Schlitz Audubon Nature Center • 
Eric & Coleen Schmidt • Ron & Jacqueline 
Schram • Annemarie Scobey-Polacheck • 
Jill Sime • SITE Staffing, Inc. • Barb & Eric 
Smith • Songbird Hills Golf Course • Julie 
Sperber • Linda Spice • Sr. Agnes M. 
Steiner • Beth Straka • Denise & Mark 
Strong • Mark & Jackie Thurner • Erin Timm
Shary Tran • Meredith Traudt • Stacey Van 
Rens • Vanessa Vasquez • Margie 
Vehrenkamp • Brian C. Vincent • Tynecia 
Walker • Curtis Washington • Maureen 
Waslicki • Bev Weeden • Marie Weiss • 
Mark Taylor & Sherrie Weller • Steve & Jodi 
White • Melissa Wilcox • The Wisconsin 
Conservatory of Music • Wisconsin 
Literacy Inc. • Jessica Wisdom • Mark & 
Evonne Zalewski • Joe Ziegler • Zilli 
Hospitality Group

In-kind & Book Donations: 
Ann Baer • Kathryn Frantik • India Hofer • 
St. Leonard Congregation • Whitefish Bay 
High School

Individuals:
Robert & Bobbi Abendroth • Janice Acker • 
Mary Andruszkiewicz • Anonymous • William 
Armstrong • Linda Bachowski • Mary Jo 
Baisch • Richard Baldwin • Vince Banker • 
Jergen & Jean Barber • David & Judith Beine 
• David Berg • Audrie Berman & Mark 
Mendelsohn • Elliot Berman • Edith V. Block • 
Christopher H. Bock • Bob Bonadurer • 
Susan & Bruce Boyd • John Brahm & 
Margaret MacLeod Brahm • Marge Brewer • 
Mary M. Briscoe • Richard Brown • Barbara 
Bruno • William & Lorraine Buehler • Karen 
Buker • Sharon Busey • Marifred Bylow • 
Charles & Priscilla Camilli • Mary C. Cannon • 
Jaime Cano Lopez • Jeanne Collins • Louis 
Sampson Cornelius & Priscilla Ann Borniec • 
Teresa Coronado • Marcia Crompton • Gil R. 
Cubia • Carla Cullen • Darren Davis • Ellen De 
Lia • Marion De Ruyter • Dan Desaulniers • 
Dorothy A. Dieter • Michael Dillon • Dianne 
Dixen • Ginger Duiven • Charles & Ryszarda 
Ehemann • Rebecca Emmons • Lynn & Peter 
Engel • Steven Epstein • Jean Ericson • 
Nancy Ettenheim • George Fahr • Chris Felix 
• Nancy A. Filsinger • Greg Flegel • Nancy 
Florsheim • Randall & Carol Franke • Roger & 
Mary Frankowski • Sarah Frecska • Mary 
Ellen & Al Froehlich • Sally Ghrist • Adam & 
Carole Glass • Debra Goeks • Jeffrey 
Goldberg • Douglas Gordon • Thomas Gorr • 
Lorna Grade • Reed & Nancy Groethe • 
Nancy Leary Haggerty • Vita Hanson • Terry 
Havel • Barbara Heil • Mary Hempel • Vern 
Herman • Dianna Higgins • Steve & Cathy 
Hoelter • John Horgan • Richard Horsfield • 
Mary Alice & Bill Houghton • Barb & Mike 
Huber • Marcia Iverson • Marybeth Jacobson 
• Jim Jacobson • Bianca Johnson-Ortiz • 
Alex Ng & Carol Julin • Michael & Donna 
Jushka • Matthew & Kathryn Kamm • Diane & 
Richard Kane • Patti Keating Kahn & Chuck 
Kahn • Mary Ann & Timothy Klabunde • 
Randall Klumb & Sarah Ford • Owen Knezel • 
Chad & Sherrill Knezel • Cathleen Koch • 
Peter & Terry Koch • Mary Koehler • Paul 
Kosidowski & Kathy Donius • Dennis & 
Nancy Kostka • Nicole Koutnik • Richard 
Krueger • Patricia Ladwig • Kathy Lance • 
Sue & Brian Lanser • Yvonne Larme & Harvey 
Kurtz • Greg & Pat Latsch • Kerry & Dominic 
Leet • William & Kathleen Levy • Ray & 
Bridget Lewellyn • John & Jan Liebenstein • 
David & Mary Ann Lillich • Elliot & Eva Lipchik 
• Jennifer Littmann • Matthew & Nicole 
Ludmer • Michael Lynch • Jamy & Michael 
Malatesta • Ann Margolis • Philip Marks • 
Larry & Mayten Martin • John Matthias • Mary 
& Scott McFadden • Kathleen McKeown • 
Binnie Mendoza • Annette Mertens • Pamela 
Millington • Kevin & Jennifer Mleziva • Amy & 
Robert Monahan • Patricia Monroe • Stacy 
Mueller • Florence Nelson • Larry Nelson & 
Dawn Borowski • Tom Neubauer • Taylor 
Duncan & Lisa Nevins • Debra Nollen • Tonen 
O'Connor • Brien O'Hara • Robert Opel • 
Margaret F. Oteman • Jim & Claudia Paetsch 

The following donors made gifts or pledged support between December 1, 2022 and  May 
25, 2023. Thank you for empowering adult students to read and write their way to a better 
future. We promise to put your gifts to good work! It is our commitment to recognize 
every donor based on the donor’s wishes. If your name does not appear as you would 
expect, please contact Chad Knezel via email at chad@literacyservices.org or by phione at 
(414) 226-5357.

2023 Fundraising Dinner
Lydia Aguirre • John & Jeanne Allen • Ben 
Anderson • Anonymous • Rebecca Arnell • 
Robert Arthur • Jeff & Melissa Augustin • 
Ann Baer • Mike Bathke • JoAnna Bautch • 
Rob Beach • Joan Bedinger • Rebecca 
Blemberg • Lindsay Blumer • BMO Harris 
Bank • Trisha Bournelis • Tony Bowers • 
Dan Brenton • Marge Brewer • Brewers 
Community Foundation, Inc. • Mary M. 
Briscoe • Dr. Valencia Brown • Jenny 
Brzycki • Jaclyn Burczyk-Baker • Burkhart 
Construction Corporation • Chris Burns • 
Ethel Cahill • Shana Calbreath • Charles & 
Priscilla Camilli • Carlson Black 
O'Callaghan & Battenberg LLP • Vanesa 
Carmona-Lewis • The Charles Allis and 
Villa Terrace Art Museums • Renee Clair • 
Alvin & Mary Ann Cleek • Colectivo Coffee 
Roasters • Kathryn Conforti • Jan 
Constable • William Crowley • Gil R. Cubia 
• Dirk Debbink • Misty Donough • Jane 
Doyle • Donna Dziedzic • Early Music Now 
• Carol Englund • First Stage Theater • 
Sandy Flood • Florentine Opera Company • 
Gage Lake Geneva Cruise Line • Game 
Show Battle Rooms - Milwaukee • Natalie 
Gamez • Kay Garcia • Carol Gesicki • 
Thomas Gorr • Dr. Damira Grady-Mitchell • 
Phillip & Rebecca Gries • Chris Habjan • 
Heather Hansen • Lisa Harris • Lynn Harris 
• Richard Haugen • Dianna Higgins • 
Historic Milwaukee Inc. • Tanya Holler 
Muench • Mike Hollo • Worthington 
Hortman • Colin Hutt • Indulgence 
Chocolatiers • Interstate Parking Company 
• Linda Iverson • Brian Jacubowski • Amy 
Jahns • Jewish Museum Milwaukee • Gina 
Johnson • Johnson Controls, Inc. • Bianca 
Johnson-Ortiz • Joan Kadow • Bill & Sandy 
Kaminski • Diane & Richard Kane • Megan 
Kelly • Kendra Scott • Robert Kennedy • 
Gretchen Kensler • Owen Knezel • Jeffry & 
Shelby Knezel • Chad & Sherrill Knezel • 
Michael Knoeller • Tammy Knutson • 
Komatsu • Koss Corporation • Cathy 
Kresnak • Kwik Trip • Daniel LaFrenz • 
Lakefront Brewery • Walter Lanier • Kaitlyn 
Larson • Andy Leduc • Kerry & Dominic 
Leet • Wanda Liddell • Jennifer Littmann • 
Matthew & Nicole Ludmer • Lynden 
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Foundation • Clare M. Peters Charitable 
Trust • Dollar General Literacy Foundation
Dyar Fund • Eaton Charitable Corp • Elm 
Grove Women's Club • Elmbrook Rotary 
Foundation • Frontstream • GE Foundation 
• Glendale Woman's Club • Half Price 
Books • Hamburger Mary's • Hepburn 
"Bootstrap" Foundation • Herbert Kohl 
Philanthropies • Howard Frankenthal 
Family Foundation, Ltd. • Immanuel 
Presbyterian Church • Johnson Controls 
Foundation • Johnson Controls, Inc. • 
JPMorgan Chase Foundation • JustGive • 
Kolaga Family Charitable Trust • Make My 
Donation Inc. • Merck Foundation • Moeser 
Family Charitable Fund • Nesheim Family 
Foundation, Inc. • New Berlin Junior 
Woman's Club • Nonprofit Management 
Fund • Otto Bremer Trust • PEO Sisterhood 
Chapter • Phyllis and Walter Malzahn 
Charitable Trust • Pilot Club of Milwaukee • 
Richard Kahn Donor Advised Fund of the  
Jewish Community Foundation • Rita 
Stevens Charitable Trust  • Shorewest 
Realtors • St. Luke's Lutheran Church • The 
Streich Family Foundation • U.S. 
Charitable Gift Trust • United Way of 
Greater Milwaukee & Waukesha County • 
UW Madison - University Book Store • 
Waukesha County Community Foundation 
• Waukesha Rotary Club Charitable Fund • 
Waukesha Service Club • Wauwatosa 
Presbyterian Church • We Energies 
Foundation • William and Sandy Heitz 
Family Foundation • Wisconsin Literacy 
Inc. • Zilber Family Foundation

United Way Pledges:
Anonymous • Michael Fischer • Barbara 
Fuldner • Andrea Roschke & John Gaebler 
• Harley-Davidson Motor Company • 
Susan & Peter Hitler • Ted & Mary Kellner • 
William & Christie Krugler • Mary Ann & • 
Charles Labahn • Suzanne Loosen • Leroy 
Lutz • Elizabeth Meyer & Sam Hope • Ann 
Pieper Eisenbrown • Lisa Rulf • Denise & 
Mark Strong • Marie Weiss

In honor of:
Barb Felix - Barbara Markoff • Dr. Damira 
Grady - Susan L. Nemetz • Oliver 
Greenley - Anonymous • Charles 
Jorgensen - Chris Weida • Betsy Kerns - 
Stacey Van Rens • Chad & Sherrill Knezel - 
Mark & Linda Carlson, Spencer & Taylor 
Knezel • Barb Konitzer - Andrew Konitzer • 
Kathryn O'Keefe - Andrew Konitzer • Gary 
Rosenberg - Kayla & David Russick • St. 
Leonard Lenten Project - Bob & Chris Welsh

In memory  of:
Mary Ann Crossot - Anonymous • Jean 
Ann Walsh-Doud - Gillian Lester-George • 
Gerald Goode - Anne Goode • Karen A. 
Goodreau - Chris & Doug Payerl • Sara 
Hansen - Joan & Jeff Hansen • Charlene 
Hawks - Julie Darnieder • Sr. Agnes Marie 
Henkel and Frances Henkel - Karen & 
Jerry Henkel • Lorraine Emily Hosch - Tim 
Hosch, Jill & Tate Kahabka, Kathryn 
Krueger, Valerie & James Macrowski, 
Arthur & Gail Schroeder, Stephen Sullivan • 
Adrianne Ives - Amy Billman, Kelley 
Chenhalls, Gaye Clark, Robert & Mary Lynn 
Connolly, John Frailing, Jean Gabriel, 
James & Katherine Gennrich, Marybeth 
Jacobson, Matthew Kalscheur, Mary Jo 
Kasel Vogl, Jane Kean, Keri Kinney, Matt 
Knapstein, Kate Neugent, Matthew 
Peterson, Patricia Rieselbach, Carolyn 
Schaefer, Patricia Stapelkamp, Patty 
Vespalec, Allen & Carol Wick, Art & Mary 
Ann Wigchers • Mary Jones - Andrew 
Jones • Dorothea Jorgensen - Charles 
Jorgensen • Timothy Knutson - 
Anonymous, Family & Friends • Susan 
Robertson - John Machulak • Bruce 
Wilson - Betsy Head • Henry J. Wright - 
Judith & James Callan 

In Tribute to:
Frank Clines - Anonymous, Rick Horowitz, 
Maria Totoraitis • Mary Jo Stipek - Book 
club members • Queen & Marsha Townes 
- Worthington Hortman

• Joshua & Kim Palleon • Amy & Jason Parry 
• Lisa Penkwitz-DeMartino • John Peters • 
Allen & Beverly Pfaff • Ann Pieper 
Eisenbrown • William & Mary Piernot • Esther 
Portnoy • David Pritchard & Janet Meissner 
Pritchard • Mary & Arthur Pulizos • Laurie 
Rabl • Mary Raebel • Charlotte Reed • Denise 
Reichel • Corliss Rice & James Gingery • 
Patricia Rieselbach • Judy Rogers • Deborah 
Roszak • Alan & Lisa Ruesch • Bill & Ann 
Scallon • Sarah & Mark Scheiber • Janet 
Schirtzinger • Thomas & Judy Schmid • Paul 
& Diane Schmidt • Daniel Schnarsky • Julie 
Schneider • Jeanine Schoen • Rozanne 
Screven • John & Pam Shefchik • Mark Short 
• Thomas Simonis • Ronald A. Skarie • 
Kathleen Slamka & Alphonse Gassenhuber • 
William & Nancy Smith • Robert T. Smith, III • 
Mark Smuckler • Joan Spector • Linda Spice 
• Sue Steinkraus & Kevin Brown • Marcia A. 
Stern • Louis & Barbara Stippich • Sandy 
Sykora • Gwenda M. Szczygielski • Richard & 
• Anna Teerlink • Benjamin Teich • Emily 
Topczewski • Maria Totoraitis • Anne & • 
Robert Trunzo • Anthony Vodnik • Charlotte 
Voigt • Diane Voit • George Volkaitis • Matt 
Waltz • Janice Watson & Alfred Lustig • 
Wendy Watson • Robert Wawrzyn • Bev 
Weeden • Joan Weida • JoAnn Weinkauf • 
Marie Weiss • Betty Weitzen • Gregory Welch 
• Barbara Werner • Danielle White • Carol 
Wiensch • John Wierschem • Elaine F. 
Wilhelm • Prati & Norm Wojtal • Michael & 
Marcela Wysong • Charlene Yauch • Nancy 
Zabriskie • Jim Zdeb • Carolyn Ziebert • Dale 
L. Zimmerman 

Organizations:
Advocate Aurora • Albert J. and Flora H. 
Ellinger Foundation, Inc. • Amazon Smile • 
Anonymous • Asher & Susan Nichols 
Family Fund • Bill & Idy Goodman Family 
Donor Advised Fund of the Jewish 
Community Foundation • Boldt Family 
Fund, Inc. • Boswell Books • Burnette 
Butler Literacy Fund • Century Fence 
Company • Charles D. Ortgiesen 

Questions about giving? Call Chad Knezel at (414) 226-5357

There are many ways to support our 
students’ hard work!
Gifts of cash ● One-time or recurring online gifts ● 
In-kind gifts such as furniture, books, or office supplies 
(check out the wish list on our website for current needs) 
● Deferred income gifts, including charitable gift 
annuities and charitable remainder trusts ● Bequests to 
Literacy Services as part of a will and last testament ● 
Gifts of stock, mutual funds, and other securities (may 
be additional benefits for supporters over 70 ½ years old)

$5/month • 
Provides GED 
practice test 
vouchers for 
15 students.

$20/month • Provides 
two tablets for 

supporting our English 
Language Learning 

digital literacy 
curriculum.

$40/month • 
Supports a student 
through an entire 

16-week high school 
certification course.
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Tutor Q&A
ing on what works best for the students. The 
options are good. Victoria could only meet by 
phone during COVID because of her work 
schedule. 

What tips would you share with new or 
returning tutors?
Kathy: To some degree, create a personal 
connection with the student.  If you make a 
mistake, bring it to the light so students are 
not alone in making mistakes. Be patient with 
the chaotic lives that a lot of students have - 
they have a lot of struggles we may not under-
stand or experience. 

manage the flow of the session. At the same 
time they're learning to read, they're also 
building social skills, not just academic skills.

What tips would you share with new or 
returning tutors?
Jess: I’m all about the in-person tutoring. I 
wish more tutors would come on back. When 
you’re here at the center you can ask for help 
when you need it and you have all of these 
materials. 
Pat: The joy and spark came back when I 
returned to in-person tutoring. Even when 
virtual tutoring worked at its best, it fell far 
short of being at in-person tutoring. You can 
check in with staff/tutors if you have 
questions or need feedback from other tutors. 

MATC Math Lab support - John 
John currently tutors his long-time student 
Charlie virtually via Facebook Messenger on 
a weekly basis while providing in-person 
tutoring support at the Downtown Center. On 
Mondays and Wednesdays, our schedule 
includes MATC led math group classes - 
John provides one-on-one mini tutoring 
sessions to learners enrolled in the group 
class that may need extra support. 

Continued from Page 2

Can you share with me about your tutoring 
experience with Charlie?
John: We started together at the Downtown 
Center just before COVID and then switched 
to virtual. We meet on Facebook Messenger 
because that’s what Charlie knows how to 
use. I discovered his interests and applied his 
real life engagements to our lessons. 

When did you return to in-person tutoring?
John: I prefer to meet in-person but I main-
tain virtual sessions with Charlie because 
that’s what he needs. I now meet with 
students in the group math class. I give them 
specific support to what they’re learning in 
class and allow them to ask questions & get 
a clear understanding in our 1:1 sessions.
 
Which type of service (virtual, in-person, 
hybrid) supports students best?
John: It depends on the student but I think 
in-person is more successful. It’s more of a 
team approach with the program staff 
support available. It’s easer to access 
resources available at the center in real-time. 

What tips would you share with new or 
returning tutors?
John: I would encourage tutors to come in to 
observe live sessions at the center. You get to 
connect with a community of tutors for support. 

Transitioning between sites - Kathy
Kathy provided tutor support at the Down-
town Center pre-COVID and then transi-
tioned to remote sessions via phone with her 
long-time student Victoria during COVID.

When did you return to in-person tutoring?
Kathy: Victoria and I returned to Silver Spring 
Neighborhood Center as soon as it was 
available. There were only a few pairs sched-
uled at a time and we had to wear masks. I 
also tutored a small group of foundational 
reading students after my 1:1 tutoring 
session with Victoria. We’ve had challenges 
due to transportation and communication but 
for the most part they’re there when they can. 

Which type of service (virtual, in-person, 
hybrid) supports students best?
Kathy: Everything is individualized depend-

Interested in
Volunteering?
Scan the code below or visit 
https://literacyservices.org/volunteer
to check out our current volunteer
opportunities.



 555 N. Plankinton Avenue
Milwaukee, WI 53203-2901
(414) 344-5878

www.literacyservices.org
info@literacyservices.org

NONPROFIT
ORGANIZATION
U.S. POSTAGE

PAID
MILWAUKEE, WI
PERMIT NO. 4496

SERVICES of  WISCONSIN

Student Enrollment
Accepting new students! Sign up for our Initial 
Assessment Sessions. Call 414-344-5878 for 
available dates and times.

Summer 2023

• Fundraising Dinner Recap
• Tutor Q&A
• Event Updates
• And more!

Unsubscribe
We hope you enjoy reading about our 
mission, but we understand if you would 
prefer not to receive our mailing. To be 
removed from our mailing list, simply send 
a message to chad@literacyservices.org 
or call us at 414-344-5878.

In this issue:

Photos by Tasha Perez

Kosciuszko Park
2201 S 7th St, Milwaukee, WI 53215

FRIDAY, SEPTEMBER 8, 2023 • 4 PM – 7 PM

SERVICES of  WISCONSIN

Come look through hundreds of 
books spread across Kosciuszko 
Park and choose a favorite to take 
home for yourself or your family!

Free books for all age ranges, including 
adults. Plus, live DJ, face painting, 
Milwaukee Children’s Museum’s Wonder 
Wagon, community resource tables, and 
so much more. No charge to attend!


