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Finding
Your Path

By: Holly McCoy, Executive Director

In the spirit of National Career Develop-
ment Month in November, I attended 
several career-focused events to 
discuss my experiences as an Executive 
Director and talk more about what the 
role looks like on a daily basis. These 
conversations naturally extended to the 
importance of adult literacy education 
and I was glad to be able to share this 
information with upcoming professionals 
and high school students. 

As I met with students from MPS, 
Marquette, and Mount Mary University, I 
reflected upon my own career journey. I 
went to school for education and 
planned on being a high school teacher. 
At the time of my graduation, there were 
limited teaching opportunities (very 
different from today’s environment). I 
wondered what else I could do with a 
degree in education, and I interviewed to 
manage an adult learning center. Nearly 
twelve years later, it is still a little hard to 
believe that my professional journey has 
led me here.  While it is not necessarily 
what I thought I would be doing when I 
“grew up,” it is ultimately everything I 
want to be doing.  As I listened to other 
professionals share their stories, it 
became clear that many of us were in the 
same boat. Key themes were interest in 
a sector, opportunities at moments that 
we needed them, and mentors or 
support systems that believed in our 
ability to be our best selves. 

This also reaffirmed for me that LSW 
must continue to do all that we can to 
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The Rise of the RISE HSED
By: Betsy Kerns, RISE MKE HSED Instructor

see Your Path continued on page 2 see RISE HSED continued on page 6

I am very excited to share Literacy Services’ 
newest, first-of-its-kind program, the RISE 
Entrepreneurial HSED (High School Equiva-
lency Diploma). In this program, we’ve paired 
our 16-week high school equivalency 
program with an intensive entrepreneurial 
training program called RISE MKE offered by 
the African American Chamber of Commerce 
of WI. 

The African American Chamber of Com-
merce of WI (AACCW) has been offering this 
entrepreneurial training program as a 
freestanding program for people interested 

in opening a new business or scaling up their 
existing businesses. Their vision is strong 
African-American-owned businesses and 
entrepreneurs that promote the economic 
vibrancy of the community. AACCW offers 
many programs designed to ensure that 
minority-owned businesses thrive. In 
addition to the RISE MKE entrepreneurial 
program, they offer workshops and corpo-
rate planning. We are proud to have this 
strategic partnership with AACCW. 

Let’s take a deeper dive into the RISE Entre-

Congratulations, class of 2022! Preparations are underway for the last graduation 
of the year. Check out page 3 for more photos from our Summer Commencement 

and hear the heartfelt words from student speaker, LaToya Bush.



ensure that students have access to informa-
tion and pathways to a variety of careers 
during their time with our organization. Many 
of our students have an idea of what they 
want to do professionally. It is our role to 
ensure that we help them reach their 
academic goals AND connect them with 
industries and companies that will allow them 
to reach those professional goals. Career 
exploration and Integrated Education and 
Training remain top priorities for LSW. 

In this edition of the Syllabus, you will read 
more about LSW’s RISE HSED. Many LSW 
students are active entrepreneurs or have 
dreams of opening up their own businesses. 
While entrepreneurship is not a career track 
that we have traditionally explored for 
students, our Student First mindset led us to 

intentionally partner with another organiza-
tion that is best suited to cultivate small 
businesses and support entrepreneurs. 

We are listening to our students more than 
ever. Our organization must continue to be a 
leader in adult education because Southeast 
Wisconsin adults deserve educational oppor-
tunities that support their whole selves. 

Adult literacy is family literacy. Adult literacy 
is workforce development. Adult literacy is a 
pathway forward. We appreciate your support 
of LSW and those who are working toward 
leveling up their skills and expanding their 
goals. By supporting adult literacy education, 
you are creating a community of learning that 
truly extends beyond the classroom. 

Your Path

Literacy lit up the Hoan Bridge on International Literacy Day.
Thank you to everyone who joined us for the boat tour to kick off Literacy Month!
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By: LaToya Bush, 2022 Summer
Commencement Ceremony Student Speaker

My Graduation
Speech

For so long, all I wanted was a second 
chance to do something positive and make 
it right. Not just for me, but for my children 
and family. And today, even for my class-
mates and peers who looked up to me and 
believed in me to share my story with you 
all this evening. 

That’s when I found Literacy Services of 
Wisconsin. I can honestly say LSW is the 
best high school program I have ever 
attended. They have made the last 4 
months a life experience I will never forget. 
The staff have been nothing but patient, 
understanding, great communicators, hard 
working, and to be honest, I probably 
wouldn’t have made it this far without 

Good evening, friends, family, LSW staff, 
and my fellow graduating class members 
of 2022. My name is LaToya Bush and I 
was born and raised right here in Milwau-
kee, Wisconsin. I’m a strong, independent, 
single mother of two wonderful children 
aged 24 and 2 by the names Hosea and 
Blessing, both of whom have been my 
biggest motivators for being where I am 
today. And let me tell you, it has not 
always been easy to get where I am today.

At the young age of 16, I lost my mother. 
With my dad not in my life, I was raised by 
my grandparents, my oldest brother, and 
other family members. As you can imag-
ine, losing my mother at this age was 
difficult to overcome. I entered into a 
depression for a very long time, and 
coupled with being around the wrong 
crowd, I eventually dropped out of high 
school. To this day, not finishing school is 
not only one of my biggest regrets, but one 
of my biggest mistakes. 

Charles Bradford (left) joins volunteer tutor, John Shefchik (right), at a workstation where 
students meet with tutors virtually and in-person to meet their educational goals. 

see Speech! continued on page 7



Thank You! Daniel LaFrenz • Dale Laine • Kerry & 
Dominic Leet • Jennifer Littmann • Steve 
Lovas • Anne Luber • Matthew & Nicole 
Ludmer • Ken & Marie Mace • Keith Mardak 
• Sue Martin-Steiner & Anthony Steiner • 
Muriel L. Marx-Hoffmann • John Matthias • 
David McIntosh • John & Linda Mellowes • 
Binnie Mendoza • Katie & Justin Mertz • 
Jennifer Mikulay • Jona Moore • Amy & 
Robert Monahan • Leigh Muller • Stephen 
& Cordelia Munroe • Howard & Elaine Myers 
• Cynthia Nazario • Karen Nelson • Laurel 
Nelson • Tonen O'Connor • Nancy Pajewski 
• Colleen Patin • Christine Payerl • William & 
Mary Piernot • David Pritchard & Janet 
Meissner Pritchard • Nancy Puhl • Priscilla 
Reeves • Viola Rembert • Ellen Reynolds • 
Corliss Rice & James Gingery • Patricia 
Rieselbach • Andrea Wagoner & Roger 
Ruggeri • Susan Salamone • Barbara 
Schaeren • Mary Scheuer • Kelly Schuett • 
John Shefchik • Mark Short • Mary 
Skladanek • Mark Smuckler • Yasha 
Sosunov • Joan Spector • Linda Spice • 
Jerry & Shirley Stanke • Eric Steele • Sr. 
Agnes M. Steiner • Mary Stephan • David & 
Judy Thayer • Carol Tishler • Margie 
Vehrenkamp • Diane Wais • Wendy M. 
Wallace • Cheryl C. Ward • Robert Wawrzyn • 
Michael & Jolean Wegner • Joan Weida • 
JoAnn Weinkauf • Marie Weiss • Clarence & 
Barb Weller • Theresa Wilson • Carol & Lee 
Wolcott • Bob Worman • Anne Wright • 
Mark S. Young • Mark & Evonne Zalewski • 
Dale L Zimmerman • Rebecca Zimprich

Organizations:
A. O. Smith Foundation, Inc. • Abigail & 
David Nash Donor Advised Fund - Jewish 
Community Foundation • Amazon Smile • 
Anon Charitable Trust • Baird Foundation, 
Inc. • Benevity • Bert L. & Patricia S. 
Steigleder Charitable Trust • Boswell Books 
• Brewers Community Foundation, Inc., • 
Davidson and Harley Fund • Facebook 
Payments, Inc. • Forest County Potawatomi 
Community Foundation • Four-Four 
Foundation, Inc. • Frontstream (fka Truist) • 
Gardner Foundation • GE Foundation • 
Gene & Ruth Posner Foundation, Inc. • 
Greater Milwaukee Foundation - David C. 
Scott Foundation Fund - Golden 
Charitable Fund - Kopmeier Family Fund • 
Irish Fest Foundation • Jan Serr & John 
Shannon Foundation • Jane Bradley Pettit 
Foundation • JPMorgan Chase Foundation 
• Lyondell Chemical Company • Make My 
Donation, Inc. • Melitta S. and Joan M. Pick 
Charitable Trust • Nesheim Family 
Foundation, Inc. • New Berlin Junior 
Woman's Club • Northwestern Mutual • 
Oconomowoc Rotary Charity Foundation • 
Original Cream Puff Bakers, LLC • Patrick 
and Anna M. Cudahy Fund • Paylocity 
Corporation • Ralph Evinrude Foundation, 
Inc. • School Sisters of Notre Dame • St. 
Leonard Congregation • The Bartolotta 

Restaurants • The Milwaukee Kappa 
Kappa Gamma Alumnae Association • 
Thrivent Financial for Lutherans • United 
Way of Greater Milwaukee & Waukesha 
County • Waukesha County Community 
Foundation • We Energies Foundation • 
Wisconsin Business Travel Association • 
WRTP/BIG STEP

United Way Pledges:
Katie Almquist • Anonymous • William & 
Kathryn Baumgart • Jasmine Bhathena • 
Dr. Valencia Brown • Aileen Claire Caldwell 
• JoEllen Christians • Lisa & Mike Gandrud 
• Maria Garcia • Kirstin Goetz • Anne 
Hamilton • David & Heidi Hanson • Tanya 
Holler Muench • Colin Hutt • Scott & Kelly 
Johanning • Kim M. Karastathis • Robert 
Kennedy • Judi & Gale Klappa • Cathy 
Kresnak • Peggy LaSalle • Grace LoCoco • 
David & Madeleine Lubar • Jan & Vince 
Martin • Muriel L. Marx-Hoffmann • Holly 
McCoy • Eila Melendez • Jack Miller • 
Nicholas Family Foundation • Jim & 
Claudia Paetsch • Cassie Powalisz • Chris 
J Schultz • Drs. David Shapiro & Jane 
Hawes • David Silber • Gustavus Taylor • 
Gail Wilbert • Dawn & Joe Wilson • Hillary 
Wucherer • Michael & Marcela Wysong

In honor of:
Marilyn Daniel - Ellen Winterburn • 
Flannery & Nick's Marriage - Vera Levens 
• Mary Frankowski - Barbara Edwardsen • 
Damira Grady & Jeremy Mitchell's 
marriage - Brenda Haines, Lia Maxwell • 
Bill McNamara - Chris Weida • Marie Weiss 
- Valerie Kensler • Maggie Zimmerman - 
Laura & Victor Ruiz

In memory  of:
Sr. Vonnie De Cleene - Joyce De Cleene • 
Marion Hackett - Sr. Agnes M. Steiner • 
Karen Leonard - Michael & Susan Stupar • 
JoAnn Mahaffey - Sandra Abbott, Chris & 
Mary Countryman, Sally Hanchett, Carol 
Hanchett-Card, James & Michele Kaluzny, 
Rob Abbott & Judy Mochizuki, Tiara Nord • 
Judith McNamara- William McNamara • 
Mary Shirley Morgan - Robin Engl • Jim 
Nettesheim - Patti Mitchell • Gordon 
James Petersen - Tammy Knutson • 
Gerald P. Pizzino - Robert & Theresa 
Muselman • Peg Sheehan & JoAnn 
Mahaffey - Mary Stearns • Theresa 
Savage - Rosemarie Strauss • Janice M. 
Sullivan - Robert Sullivan • Louis Szep - 
Rudy & Marjorie Cudzinovic • Paul Utschig 
- Mary C. Utschig • Gary Weida - William 
McNamara, Linda Davis 

In Tribute to:
Dan & Mary Fromm - Carl & Ellen Baehr • 
Bob Jacobson & Barb Delaney - 
Anonymous

The following donors made gifts or pledged 
support between June 1 and November 30, 
2022. Thank you for empowering adult 
students to read and write their way to a 
better future. We promise to put your gifts 
to good work! It is our commitment to 
recognize every donor based on the 
donor’s wishes. If your name does not 
appear as you would expect, please contact 
Chad Knezel at (414) 226-5357 or via email at 
chad@literacyservices.org.

Bequest
Charles & Dorothy Aring Charitable 
Remainder Trust

In-kind & Book Donations: 
Mitch Anderson • Anonymous • Kim 
Brodish • Jefferson Elementary School •  
John Horky • Tim Hosch • Elmbrook Rotary 
Foundation • Frankie Johnson • Sarah 
Kealy & Hutchins Kealy • Steve Pater • 
Tonya Peterson • We Energies

Individuals:
Mary Andruszkiewicz • Anonymous • Robert 
& Peggy Arfman • Courtney Bagneski • 
Shauna Baldwin • Don & Pat Bardonner • 
Claire Becker • Kathleen Beaver • John & 
Margaret Beckwith • Brian & Susan Bowser 
• Mary M. Briscoe • Michael Briselli & 
Jeannee Sacken • Bruce Brown • Elaine 
Burke • Ethel Cahill • Jaime Cano Lopez • 
Linda Carlson • Vanesa Carmona-Lewis • 
Mary Carson • Jeanne Carter • Allison 
Ceille • Julie Clark & David Liners • Alvin & 
Mary Ann Cleek • Frank Clines • Abraham 
de Jesus Navarro • Robert & Carol 
Diggelman • Molly Dill • Gary Drescher • 
Eric Eben & Christine Fenske-Eben • Lynn 
& Peter Engel • Carrol Fibich • Mary Lou M. 
Findley • Roger & Mary Frankowski • Ken & 
Susan Freitag • Nathaniel Giebel • Debra 
Goeks • Jean & Mark Hansen • Barbara 
Hanson • Herbert & Gail Harris • Bob & 
Darlene Hays • Haile Henry • Vern & 
Kathryn Herman • Lynn Herrmann • Dianna 
Higgins • Kesha Highshaw • Megan 
Hindman • Stephen & Anne Hoch • Mark & 
Janet Hogan • Celeste Horvath • Mary & 
Bob Jacobson • Jim Jacobson • Helen A. 
Jepsen • David & Mary Lee Johnson • 
Diane & Richard Kane • Russell & Kery 
Kafka • Bill & Sandy Kaminski • Matthew & 
Kathryn Kamm • Caitlyn Kelleher • Ossie & 
Deirdra Kendrix • Nancy Kiernan • Richard 
Klinkowitz • Tammy Knutson • Mary 
Koehler • Robert & Gail Korb • Pamela A. 
Kroger • Mary Ann & Charles Labahn • 
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Questions about giving? Call Chad Knezel at (414) 226-5357

There are many ways to support our 
students’ hard work!
Gifts of cash ● One-time or recurring online gifts ● 
In-kind gifts such as furniture, books, or office supplies 
(check out the wish list on our website for current needs) 
● Deferred income gifts, including charitable gift 
annuities and charitable remainder trusts ● Bequests to 
Literacy Services as part of a will and last testament ● 
Gifts of stock, mutual funds, and other securities (may 
be additional benefits for supporters over 70 ½ years old)

$5/month • 
Provides GED 
practice test 
vouchers for 
15 students.

$20/month • Provides 
two tablets for 

supporting our English 
Language Learning 

digital literacy 
curriculum.

$40/month • 
Supports a student 
through an entire 

16-week high school 
certification course.



Many paths

to GROW.
Many paths

to GIVE.

Thank you for supporting student success!

This year, LSW established the Legacy of 
Literacy Society made up of generous 
supporters who have taken the step to 
include LSW in their estate plans.

As someone who has played an import-
ant role in our growth and success so far, 
we invite you to consider joining as a 
Founding Member. Simply check the box 
on the enclosed donation envelope for 
planning giving information.

SOCIET Y
LEGACY OF LITERACY
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RISE HSED

to know that it can be hard work, but you can 
do it. This class let me know that no matter 
how old you get, you can still accomplish 
things in your life.” Indeed you can. It’s never 
too late to learn. 

preneurial HSED program. In this 16-week 
pilot program, 9 students met virtually on 
Zoom with their instructors four times a 
week, for 4 hours a day. Students worked 
directly with their business mentor on brand-
ing, networking, pricing, cash flow, and 
developing a business canvas, similar to a 
business plan. Our students were very 
fortunate to have LaQuanda Madison, M.S., 
President, and CEO of Excell Employment 
Services, award-winning author, and Certi-
fied Life Coach, to name just a few of her 
accomplishments, as their business mentor. 
She led each student through the business 
development process with expertise, 
warmth, and encouragement. 

This program is based on the Integrated 
Education and Training (IET) model, meaning 
that the curriculum has been designed so 
that students are learning academic skills 
while receiving job training.  Students are 
able to learn by doing, as they build their 
skills in the context of running a business. For 
example, math assignments involved calcu-
lating gross margin and gross profit, budget-
ing, bookkeeping, and other essential 
business-related skills. A recent graduate of 
the program, Shannon Coffee, writes, “I’m 
different when it comes to speaking about 
business. Knowing terms and definitions 
makes it easier for me to communicate with 
other entrepreneurs.” Shannon is on track to 
open her own business in 2023, a daycare 
center designed specifically for children with 
special needs called It Takes a Village.

One highlight of the semester was our 
end-of-semester field trip to Sherman Phoe-
nix where students met in person for the first 

Continued from Page 1

time. If you are unfamiliar with Sherman 
Phoenix, it is a marketplace that houses 27+ 
minority-owned businesses. The students 
prepared questions ahead of time to ask the 
business owners and spent the day 
interviewing and interacting with them. 

All this hard work over the semester culmi-
nated in the biggest persuasive essay of all, 
the pitch! Students participated in Pitch Night 
at Sherman Phoenix to showcase their 
businesses to the community. Some won 
cash prizes, but all were winners, and the 
students received a certificate of completion 
and a one-of-a-kind T-shirt commemorating 
the first graduating class of the RISE Entre-
preneurial HSED. All graduates will walk 
across the stage in December in front of 
friends and family at MATC’s Cooley Auditori-
um with other HSED and GED graduates at 
the citywide CBO graduation ceremony. 
Recent RISE graduate Rose Marie Seaberry, 
who is over 60 years young, writes, “This 
class showed me how to be confident, and 

Congrats to our first entrepreneurs to earn the RISE HSED!

Are you interested in receiving your high school 
diploma and starting or leveling-up your business?

Apply by Dec. 30th!
Get started at

literacyservices.org/rise
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Speech!
Continued from Page 3

them. I won’t stand up here and say it was 
all a breeze. Being consistent and on top of 
our work was a challenge. But we learned 
about perseverance and how procrastina-
tion can sometimes get the better of us. It 
took my mind and intellect to another level 
of thinking. It made me proud that I was no 
longer putting off this accomplishment. 
The feeling it gave me inside…well, it is 
more than words can explain. 

Coming back to school was not just about 
my next level of education. Yes, many 
employers require a high school diploma, 
and most colleges won’t accept you 
without it either, but I’m also proud that I 
maintained perfect attendance, demon-
strated leadership for my classmates, and 
kept my grades up the entire semester. 
Intelligence PLUS character is the goal of 
true education. Education is also about 
excitement and the feeling that no one can 
stop you. 

Now that I have graduated, I won’t stop 
either. I am entering a two year associate 

degree program in Culinary Arts at MATC 
next semester. I hope to start my own 
catering business someday. It has been a 
dream of mine that I want to turn into 
reality. With each achievement, my winning 
mindset grows. Throughout this experi-
ence, I learned that education develops 
confidence and helps build the personality 
in a person. Education is the passport to 
the future, for tomorrow belongs to those 
who prepare today. My journey in life, every 
detail - being a child, a parent, and a 
student have delivered many regrets, yes, 
but each regret offered a lesson and obsta-
cles that created opportunities. 

Graduates of 2022, be proud that you did 
not let your regrets, mistakes, and obsta-
cles stop you. Be proud of the opportuni-
ties you’ve created for yourself. And lastly, 
always remember you are braver than you 
believe, stronger than you seem, and 
smarter than you think! 

We finally did it!
Thank you!
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Student Enrollment
Accepting new students! Sign up for our Initial 
Assessment Sessions. Call 414-344-5878 for 
available dates and times.

Winter 2022

• The Rise of a New Program
• Honoring the Class of 2022
• Event Updates
• And more!

Unsubscribe
We hope you enjoy reading about our 
mission, but we understand if you would 
prefer not to receive our mailing. To be 
removed from our mailing list, simply send 
a message to chad@literacyservices.org 
or call us at 414-344-5878.
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