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By: Holly McCoy, Executive Director

The December issue of The Syllabus
serves as a platform for reflection on
the previous year and an opportunity
to usher in the new. As we have all
experienced, continuous change and
transition have become the norm
during the pandemic. If 2020 was
solely focused on pivoting, advanc-
ing, and constantly reacting to the
ever-changing unknowns, our 2021
was all about refining the process and
reopening safely. After nearly two
years of adaptation and courageous
thinking, LSW is hitting the metaphori-
cal “reset” button for 2022. “Holly,
what does that mean for the year
ahead?” Great question!

After undergoing two mergers and
establishing multiple locations across
Milwaukee and Waukesha, LSW has
increased the scope of our service
area and concentrated on adjusting
and restructuring the organization to
ensure consistency and efficiency.
Most recently, we created revised
Support Specialist roles that contrib-
ute to all sites rather than a single
program or location. This allows
programs to retain expert staff dedi-
cated to specific content areas, while
providingg a more generalized
approach to supportive services so
that students receive consistent enroll-
ment and onboarding experiences.

Amid the vicissitudes of 2020-2021,
we have shared some programmatic
upgrades related to both technology

see Upgrade continued on page 2
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Students in our new HSED for English Learners program visited Jewish Museum Milwaukee

to help broaden their understanding of global events.

Piloting the Future
, of ELL Credentialing

By: Patrice Vnuk, Manager of ELL Programs and

Caitlin Petersen, South Division Site Coordinator & Organizational Evaluator

During the summer of 2021, Literacy
Services of Wisconsin’s English Language
Learning (ELL) team piloted a brand new,
one-of-a-kind credentialing program for
our students: the High School Equivalen-
cy Diploma for English Learners
(HSED-EL). This intensive sixteen-week
course, approved by Wisconsin’s Depart-

ment of Public Instruction under the PI

5.09 program, was designed to help ELL
students of any language background
earn a secondary credential while working
to improve their English language, work-
force readiness, academic, and digital
literacy skills in a classroom setting.
Throughout the program, students wrote
essays, conducted experiments, read a

see HSED-EL continued on page 5
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and content. For instance, you will read
more about the HSED-EL in this issue. The
HSED-EL is one outstanding example of
what takes place when staff can collabo-
rate behind the scenes and thoughtfully
address the emerging opportunities that
exist for LSW’s students. There will also be
additional information and updates about
LSW’s correctional programming and our
Waukesha location in the new year. These
are perhaps the two areas impacted most
by the pandemic, and we have made great
strides in navigating several challenges
that are unique to those aspects of
programming. As a result, not only has
LSW been able to begin providing classes
for our Milwaukee County Jail students
this month, but that site was also formally
approved as an official GED Testing
Center. LSW previously had to refer
students to other community-based orga-
nizations when they needed to take GED
and civics exams. We are grateful to the
Department of Public Instruction for their
support and guidance throughout the
application process.

This is admittedly a high-level recap and |
am sure that some of you may have some
additional questions about these notable
developments. To that end, | will be host-
ing virtual Q&A sessions on Thursday,
January 13 at 9am and 5pm, with an
in-person option Downtown Milwaukee on
Friday, January 14 at 9 a.m. and Down-
town Waukesha on Tuesday, January 18th
at 5:30 p.m. Registration for the in-person
offering will be capped at 20 and masks
will be required.

We are now living in a hybrid world that
requires us to always consider program-
ming in terms of both virtual and in-person
opportunities. In many ways, LSW will
never be the same, but the student-first
mentality has remained a constant
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throughout all of the changes and we are a

stronger organization for it. LSW’s rich
history set a solid foundation for growth
and we are currently scaffolding the
lessons we have learned to contribute to
the bright future of adult literacy education.

| am sending my love and appreciation to
all of our friends and those who have
stepped up to support us in various ways
over the last couple of years. It takes a
community to do this work, and we truly
cherish the one that has grown around us.
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LOCatIOﬂS Literacy Services of Wisconsin provides programming throughout southeastern Wisconsin.

] Below we introduce you to the locations, staff, and programs offered at each site. We hope that
& SerV|CeS this information helps you become familiar with the “new” Literacy Services team and operations.
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Downtown Center (414) 344-5878

555 N. Plankinton Ave., Milwaukee, WI 53203

Prominently located on the corner of Michigan Street and Plankinton

Avenue, our LSW headquarters is in the heart of downtown. Services

include GED/HSED preparation, Adult Basic Education (beginning to
intermediate reading, language, and math), English language learning,

digital literacy programming, and workplace readiness training. 3
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Ginger Kinyon HSED

Racine WRTP/BIG STEP is the home base for our new Construction Trades HSED
Steve Barron HSED Instructor
Manager of

Credentialing Programs

Program. This site hosts a daytime HSED program that provides students the

opportunity to earn their High School Equivalency Diploma while earning a
nationally recognized MC3 certification from North America’s Building Trades
Unions. LSW also offers contextualized HSED programming at various

YouthBuild sites around Milwaukee.

Chad Kline Silver Spring Neighborhood Center
YouthBuild (262) 755-3245
HSED Instructor .
5460 N 64th St., Milwaukee, WI 53218
Students on the northside can choose to enroll in
GED/HSED preparation, Adult Education (beginning

Charlotte Newgord to intermediate reading, language, and math),
WRTP/BIG STEP

HSED Instructor English language learning, digital literacy program-

ming, and workplace readiness training.
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Waukesha Center (262) 547-7323
831 N. Grand Ave., Suite 200, Waukesha, WI 53186
Our office is centrally located in downtown Waukesha at the “five
points” intersection. This location offers GED/HSED preparation, Adult
Education (beginning to intermediate reading, language, and math),

Charles Bradford
Manager of Community

. ) - ) Corrections Programs
English language learning, digital literacy programming, and work-

place readiness training.

Carol Josten
North Division High School
Site Coordinator

David Peters
Milwaukee County Jail

Caitlin Petersen Program Coordinator

South Division High School
Site Coordinator
& Organizational Evaluator

Corrections
LSW partners with the Milwaukee

MPS Family Resource Centers County Jail and the Department of

LSW partners with Milwaukee Public

Corrections to provide educational
Schools to engage parents as they

opportunities to incarcerated individuals

pursue their continued educational goals. g 1th Division HS (414) 902-8388 in Southeastern Wisconsin and bridge
Sites offer reading, language, and math

instruction, GED/HSED preparation,
English language learning, and basic North Division HS (414) 267-5171
computer classes. 1011 W. Center St., Room 158, Milwaukee, WI 53206

1515 W. Lapham Blvd. Room 111, Milwaukee, WI 53204 access to re-entry services.
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novel, and learned about United States
and world history— all in a new language!

The 11 students who participated in the
pilot program brought a wide variety of
knowledge and experience to the cohort.
They worked together in small groups to
complete projects and assignments and
always encouraged each other to do their
best. By the end of the summer, our
students considered each other to be
friends rather than just classmates. The
positive effect of the classroom cohort is
not to be understated; the supportive
atmosphere and determination of our
learners definitely played a role in the
pilot’s success, and every single student
was able to complete the program and
earn their high school diploma. That is
quite an accomplishment, folks!

The curriculum we created adhered to
both Common Core State standards and
English Language Proficiency standards,
which meant that lessons and assess-
ments were designed with both content
and language outcomes in mind. We
strongly emphasized reading and subject
area vocabulary comprehension while
simultaneously building background and
knowledge that ELL students
typically do not have beforehand. By

cultural

maintaining a small and tight-knit cohort,
we were able to give learners one-on-one
attention and allowed the class to learn,
grow, and build a community together.

A sixteen-week program might not sound
very long, but we packed a lot of memo-
ries and highlights into one summer. Even
though the HSED-EL was conducted in an
online format, we were able to accommo-
date a few in-person (and masked) class
days. On one of those occasions, students
partnered up to apply what they had
learned about the greenhouse effect and
climate change in a hands-on science

HSED-EL

- \L Continued from Page 1

experiment. On another occasion, the
whole class took a field trip to Jewish
Museum Milwaukee to tour the collections
and hear a speaker presentation, putting
into context our social studies unit theme

of the Holocaust and World War II.

We are already looking toward the future.

Consider Volunteering!

Early next semester, we will pilot two new
classes: HSED-EL Foundations, which is
designed to prepare students for the
formal HSED-EL program, and a college
writing class aimed at bridging the gap
between graduation from the HSED-EL
and pursuing higher education, a goal held
by many of our students.

There is nothing quite like accompanying a student on their journey to obtain a high

school diploma and witnessing what he or she goes on to accomplish after graduation.

Programs like the HSED-EL would not be possible without the support of our

community. Volunteer tutors are an essential component of the HSED-EL Program and

others like it. If you are interested in donating your time to our program and our

students as an HSED-EL tutor for the next cohort, please contact Caitlin Petersen

through email: caitlin@literacyservices.org.
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Thank You!

The following donors made gifts or pledged
support between July 1, 2021 and November
30, 2021. Thank you for empowering adult
students to read and write their way to a
better future. We promise to put your gifts
to good work! It is our commitment to
recognize every donor based on the
donor’s wishes. If your name does not
appear as you would expect, please contact
Chad Knezel at (414) 226-5357 or via email at
chad@Iiteracyservices.org.

In-kind & Book Donations:
Lisa Borda-Rivera * Richard Brown ¢ Diane
Graham Pagenkop * Koss Corporation

Individuals:

Anonymous ¢ William & Diane Armstrong *
Don & Pat Bardonner < Pamela Bell -
Christopher H. Bock « Mary Bowers ¢ Brian
& Susan Bowser * Mary M. Briscoe *
Michael Briselli & Jeannee Sacken * Bruce
Brown < Carol Brown * Kevin Brown -
Richard Brown * Barbara Bruno « William &
Lorraine Buehler - Elaine Burke « Bruce &
Marsha Camitta + Jaime Cano Lopez -
Jeanne Carter - Allison Ceille - Lisa
Cichocki « Mary Civiletta-Kalich « Alvin &
Mary Ann Cleek « Gil Cubia « Marion De
Ruyter < Hon. Tom Donegan « Jan Eder *
Barbara Edwardsen * Lynn & Peter Engel -
Jensy Engle « Christopher Felix « Dr. Roger
& Mary Frankowski « Steven Franzen « Ken
& Susan Freitag + Neddi Gale < David
Gamez * Nathaniel Giebel « Debra Goeks
Jeffrey Goldberg + Lori Hanes & Todd
Martens - Jean & Mark Hansen + Barbara
Hanson « Herbert & Gail Harris « Terry Havel
+ Charles D. Hays ¢ Bob & Darlene Hays *
Vern & Kathryn Herman « Susan & Peter
Hitler - James & Carol Hoch « Stephen &
Anne Hoch « Mark & Janet Hogan + Celeste
Horvath - Marcia Iverson < Robin Jaeger *
Norine Janzen » Matthew & Kathryn Kamm
Diane & Richard Kane - Philip Kassner *
Anne Kelly « Nancy Kiernan « Tammy
Knutson « Mary Ann & Charles Labahn
Daniel LaFrenz <« Nancy Laskin « Caroline
Laubenheimer < Sr. Margaret Le Claire,
SSSF + Kerry & Dominic Leet - Kristy
Leikam « Robert & Holly Ligocki * Elliot &
Eva Lipchik « Benjamin G. Lombard * Anne
Luber < Jan & Vince Martin + Sue
Martin-Steiner & Anthony Steiner * Muriel
L. Marx-Hoffmann John & Linda
Mellowes * Katie & Justin Mertz «+ Amy &
Robert Monahan - Patricia J. Murphy

Tom Neubauer * Debra Nollen * Joyce

6

Medford & Thomas Olig + Jim & Claudia
Paetsch « Joshua & Kim Palleon - Carole
Pecor - Betty J. Philipps « William & Mary
Piernot + David Pritchard & Janet Meissner
Pritchard « Nancy Puhl < Joyce Radtke -
Priscilla Reeves * Denise Reichel » Corliss
Rice & James Gingery * Joydell V. Roncke *
Gary Rosenberg ¢ Mary Ruetten + Corine
Ruhl - Gabriella R. Saenz < Susan
Salamone * Daniel Schnarsky * Kathleen
Schneider « William & Jan Severson « Mark
Short « Mary Skladanek ¢ Teresa Smith -
Clark Smith « Mark Smuckler « Linda Spice
» Robert Sproat  Sr. Agnes M. Steiner *
Sue Steinkraus & Kevin Brown * Sandy
Sykora » Gwenda M. Szczygielski « Shirley
Thames ¢ David & Judy Thayer ¢ Carol
Tishler - Maria Totoraitis <« Mary
Vandenberg « Margie Vehrenkamp * Wendy
M. Wallace - Cheryl C. Ward - Maureen
Warmuth + Curtis Washington « Wendy
Watson * Robert Wawrzyn < Michael &
Jolean Wegner « JoAnn Weinkauf « Marie
Weiss + Gregory Welch < Mary Jo &
Lawrence Wellenstein « Clarence & Barb
Weller < Theresa Wilson « Prati & Norm
Wojtal + Anne Wright « Charlene Yauch -
Dale L. Zimmerman

Organizations:

A. O. Smith Foundation, Inc. + Amazon
Smile « Anon Charitable Trust ¢ Asher &
Susan Nichols Family Fund - AT&T
Foundation + Bader Philanthropies, Inc. ©
Barbara Carson Family Foundation
Benevity Brewers Community
Foundation, Inc. < The Community -
Davidson and Harley Fund < Demmer
Charitable Trust Elmbrook Rotary
Foundation < Essex Properties Owners
Corporation « Evan and Marion Helfaer
Foundation « Facebook Payments, Inc. °
Four-Four Foundation, Inc. * Frontstream -
Gathering Place Brewing Company, LLC -
David C. Scott Foundation Fund « Green
Bay Packers Foundation < Jane Bradley
Pettit Foundation JPMorgan Chase
Foundation + Kolaga Family Charitable
Trust » Margaret A Vishnevsky Revocable
Trust « Melitta S. and Joan M. Pick
Charitable Trust « North Point Cleaners -
Patrick and Anna M. Cudahy Fund - Ralph
Evinrude Foundation, Inc. * The REV Group
School Sisters of Notre Dame + United Way
of Greater Milwaukee & Waukesha County
» United Way of Northeast Florida -
YourCause

United Way Pledges:

Katie Almquist + Anonymous ° Laura &
Mark Barnard « Juliet L. Battle < Jasmine
Bhathena « Amanda Dawabsheh < Michael
Fischer « Andrea Roschke & John Gaebler
+ Lisa & Mike Gandrud ° Kirstin Goetz *

Annemarie Gonzales * Anne Hamilton -
David & Heidi Hanson  Susan & Peter
Hitler - Tanya Holler Muench < Robert
Kennedy + Judi & Gale Klappa

Grace LoCoco « Leroy Lutz * Muriel L.
Marx-Hoffmann + Holly McCoy - Jack
Miller « Nicholas Family Foundation « Jim &
Claudia Paetsch < Richard & Suzanne
Pieper « Flavio Piwowarczyk * Lisa Rulf ¢
Drs. David Shapiro & Jane Hawes - David
Silber « Paul & Nicole Sippy * Thad Steffen
» Denise & Mark Strong * Marie Weiss °
Daniel Woehrer Hillary Wucherer
Michael & Marcela Wysong * Roger Zientek

In honor of:

Judy Christofferson - Brian Christofferson
+ Marilyn Daniel- Ellen Winterburn - Sister
Agnes Marie Henkel - Karen Henkel -
Betsy Kerns - Ellen De Lia < LSW
Teachers and Volunteers - Deanna
Durham - The Staff of Literacy Services -
Sr. Agnes M. Steiner + Deb & Paul
Mamerow - Stephen Mueller - Nick &
Flannery's Marriage - Grace & Andy
Bernier, Theresa Carrigan, Lee Johnson,
Jessi & Kate Krumrei, Ted & Pam LeBlang *
Ted Schulte - Lisa Stomma + Marie Weiss
-Molly Shiffler

In memory of:

Cheryl Butterfield - Jackie Barlow, Cheri
Briscoe, Nancy Pajewski, Nancy Spransy,
Jacqueline Zandi <+ J. Thomas
Christofferson - Donald & Judy Christl -
Russell Duris - Mark Andringa,
Anonymous, Elizabeth Bayer, Robert &
Catherine Day, Laura & Michael Doerr,
Essex Properties Owners Corporation,
Carol Foye, Barb Havas, Cora & Joel
Johnson, Robert Luebke, Greg & Laurel
Martin, Matthew Nelsen, C. Richard &
Carol Snook, Mary Wasielewski « Muriel
Fisher - Mary Stearns < Norman Gill -
Barbara Winn - Alice Gillam - Charles D.
Hays - Sarah L. Grant - Worthington
Hortman Maria Jimenez - Maria
Rodriguez + Mary Branton Jones -
Katherine Anderson, Suzanne & Henry
Herzing « Cathy Liang - Dona Rae Lundin *
Lois Liners - Julie Clark & David Liners *
Herbert J. Lundin - Dona Rae Lundin *
Mary Shirley Morgan- Dona Rae Lundin *
Kent Ohlis Jr. -Christine Ohlis - Paul
Purcell - John Luy - Karen Radtke - Diane
& Don Biggott, Jeff Martinka, Shawn
Patterson, Chris Pummill, Mr. & Mrs.
Thomas G. Smith + Ron Santilli - Patricia
Santilli - Mary Schwertfeger - Linda Ciske

In tribute to:

Marilyn Daniel - Ellen Winterburn < The
Entire LSW Organization - William & Jan
Severson - Ted Schulte - Theresa Meyer
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Volunteer & Community Member Info Sessions

Literacy Services welcomes you to join

/ us in the new year to learn more about all Visit literacyservices.org/info

'_/ of the exciting things happening at LSW. to register!

Bring your questions. Following a short
presentation, Executive Director Holly

2

s , ,
MOHE McCoy and Associate Director Aaron *COVID-19 is still a very real and

Goyette will open up the meeting for a present threat to the health and

Q & A session. Your thoughts are welcomed. . .
safety of our community. Masks will
. January 25, 2022 be required for both of these events
a Virtual: 9:00-10:00 am & 5:00-6:00 pm regardless of vaccination status. If

January 28, 2022 ) you or anyone you know is interested

~~~~~ Downtown Center: 9:00-10:00 am in the COVID-19 vaccine please visit

February 1, 2022 https://city.milwaukee.gov/CovidVax.
Waukesha Center: 5:30-6:30 pm

Better days are on the horizon for students and their families.
Your gift today will keep the momentum going.

Dig deep with your heart of gold and make a better world
for students like Gilbert & Cecilla.

Learn more about how your support helps
students like Gilbert & Cecilia at:

httns.//bitly/gilbertandeecilia

There are many ways to support our
students’ hard work!

Gifts of cash @ One-time or recurring online gifts @

In-kind gifts such as furniture, books, or office supplies $5/month - $20/month * Provides $40/month -
(check out the wish list on our website for current needs) Provides GED two tablets for Supports a student
. . . . . practice test supporting our English through an entire
e Deferred income gifts, including charitable gift : .
9 9 9 vouchers for Language Learning 16-week high school
annuities and charitable remainder trusts ® Bequests to 15 students. digital literacy certification course.
Literacy Services as part of a will and last testament e curriculum.

Gifts of stock, mutual funds, and other securities (may

be additional benefits for supporters over 70 2 years old)
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Student Enroliment

Accepting new students! Sign up for our Initial
Assessment Sessions. Call 414-344-5878 for
available dates and times.
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CHOOSE TO SUPPORT OUR FUNDRAISER

SAVE THE DATE
JOIN THE CELEBRATION ON MAY 17TH!

In this issue:

- Goaring Up for 2022 2022 FUNDRAISING DINNER

* New HSED Program Launches
for English Learners

* Upcoming Events

+ And more!

Follow us on
Ewitter
twitter.com/LiteracyWl

Find us on
Facebook
facebook.com/literacyservices

Unsubscribe

We hope you enjoy reading about our
mission, but we understand if you would
prefer not to receive our mailing. To be
removed from our mailing list, simply send

a message to chad@literacyservices.org
or call us at 414-344-5878.
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