
SERVICES of  WISCONSIN

Guided by
Principles

By: Holly McCoy, Executive Director

Sixteen months ago, LSW pivoted our 
service delivery model to meet the needs 
of our students while addressing the 
challenges of the pandemic. Virtual learn-
ing has proven effective in breaking down 
barriers for many students as they 
navigate their academic goals while also 
prioritizing their jobs and families. As the 
fall approaches and we slowly reopen our 
doors for in-person learning, we are also 
restructuring and reorganizing our 
approach to accommodate certain 
pandemic-era adaptations that require 
lasting commitment and should be 
sustained into the future. For instance, 
one-on-one tutoring is and always will be 
a necessary part of programming, but 
now we will offer both in-person and 
virtual options going forward. LSW must 
consider hybrid options for programming 
that incorporate both modes and extend 
beyond our previous digital literacy curric-
ulum. We have received generous dona-
tions to bolster access to technology for 
students and staff from many LSW 
supporters and the United Way of Great-
er Milwaukee & Waukesha County. We 
strive to continue to find as many oppor-
tunities as possible to put technology in 
the hands of our students.

Extending beyond the ways in which LSW 
delivered services, we also reconsidered 
where we were providing programming, 
questioning how we could make more 
direct connections for our students. We 
said goodbye to our Layton Center 
location in hopes that consolidating sites 
and programming would allow us to focus 
on a wider range of satellite opportunities 
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with well-aligned community-based orga-
nizations to increase capacity and maxi-
mize our reach to potential students. We 
plan to share these partnerships with you 
in the upcoming months. 

LSW will officially open our onsite adult 
education program at the Milwaukee 
County Jail this fall. LSW is also working 
with the Wisconsin Department of Correc-
tions (DOC) to provide the construc-
tion-focused MC3 HSED onsite at two 
Racine correctional facilities.  According 
to ProLiteracy, “Incarcerated individuals 
who participate in correctional education 
programs are 43% less likely to recidivate 
than inmates who do not.” LSW knows 
that our educational programming can be 
a powerful resource to justice-involved 
students. In addition, LSW plans to facili-
tate valuable connections to community 
resources for students reentering Milwau-
kee, Waukesha, and Racine counties. We 
intend to purposefully partner with other 
organizations to integrate as many 
resources as possible into our corrections 

programming and provide various oppor-
tunities for students to continue academic 
and career training after release.

Adult literacy education will continue to be 
a critical variable in addressing K-12 
outcomes, higher education enrollment, 
and the unemployment rate. Recently 
released data from the Programme for the 
International Assessment of Adult Compe-
tencies (PIAAC) indicates that 15% of 
Wisconsin residents are reading at or 
below a third grade level. In Waukesha, 
that figure is slightly lower at 8%.  In 
Milwaukee, it is closer to 25%. There are 
literally hundreds of thousands of friends 
and neighbors in our communities who 
could potentially benefit from LSW’s 
services. Our commitment is to keep 
growing, improving, and adapting to the 
academic needs of our students, meeting 
them wherever possible and individualiz-
ing instruction to help them with whatever 
is next. Adult education is our only priority, 
and we appreciate everyone who has 

see Principles continued on page 2



supported us as we continue to pivot 
accordingly. 

LSW’s newly-refreshed Guiding Principles 
(on page 3) will create a solid foundation 
for how we evaluate and determine 
program goals behind the scenes. We will 
continue our commitment to placing 
students at the center of all that we do, 
creating meaningful partnerships that 

build bridges for our students and their 
families, ensuring that all of our locations 
offer a safe and welcoming learning 
environment, and challenging ourselves to 
think big about our curriculum and compre-
hensive services. Our Guiding Principles 
align with who LSW is as an organization 
and where we want to be after five years 
of ongoing program growth, expansion, 
and refinement.
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Meet Tanya Holler-Muench,
our newest Board Member!

 

I am excited to join the LSW board and further the organization’s mission to 
promote educational opportunities for adults in our community. As a com-
munications professional, I know all too well the importance an adult’s 
ability to read, write, and understand others has on all aspects of their life.
 
I am the director of corporate communications for WEC Energy Group, the 
parent company of We Energies, Wisconsin Public Service, Minnesota Energy 
Resources, Michigan Gas Utilities, Peoples Gas, and North Shore Gas.
 
In this role, I manage strategic issues and message alignment across the 
corporation, oversee customer and internal communications, guide reputa-
tion and brand management, and support strategic partnerships and 
outreach for corporate initiatives.
 
I find volunteering a very rewarding opportunity. I currently am a committee 
member for the Make-A-Wish Wisconsin – Wish Night. Previously, I served 
as a board member for the Franklin Educational Foundation, YMCA-South 
Shore Branch, and walk coordinator for the March of Dimes.
 

Principles
Continued from Page 1

Help Improve Outcomes for Adult Learners at the Milwaukee County Jail!
Literacy Services is looking for community members that care about equitable 
access to education in the greater Milwaukee area. We are seeking volunteers to 
work with adults to improve their Language Arts, Math, Science, and Social Studies 
skills this fall. Come share a few hours per week with a student and help empower 
our community through literacy. Learn more at https://bit.ly/LSWMCJ
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Literacy Services of Wisconsin Putting a Light on Literacy

Literacy Services has done much internal reflection on who we are and 
who we want to be as an organization. We spent time listening and 
learning in response to the feedback we received from the entire LSW 
community. As an educational organization, we know that learning 
cannot happen in a vacuum; and that is why we aimed for a transparent 
and inclusive process throughout. While we know there is still work to 
do, we are excited to have this opportunity to share our refreshed and 
revised guiding principles with you. These four principles reflect our 
agency-wide priorities and provide a consistent language for our teams 
and programs to use.

LSW's New Guiding Principles

Student First
We believe that every decision should start with student success in 
mind. We foster student empowerment in the educational process and 
commit to recognizing students as individuals while prioritizing their 
distinct needs, interests, and goals over all other factors.

CORE BEHAVIORS
• Having mission impact and student needs front and center of
    everything we do

• Helping students to the best of our/your ability

• Focusing on activities that add value to our students

• Ensuring mutual clarity and alignment when discussing goals with 
   LSW students, colleagues, partners, volunteers, and tutors

Purposeful Connection
We commit to deliberate collaboration and thoughtful connection with 
partners, donors, colleagues, volunteers, and students. Through common 
purpose and partnership, we seek to honor our mission, expand access to 
resources, and amplify our community impact.

CORE BEHAVIORS
• Intentionally partnering for a purpose bigger than oneself

• Collaborating with other organizations to increase mission impact

• Being aware of others’ strengths and weaknesses to effectively work 
   toward a common goal
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Honor Diversity & Foster Inclusion

We believe in excellence! True excellence requires that every individual be 
able to work and learn in an atmosphere of respect, dignity, and accep-
tance. We commit to creating an environment where everyone feels 
welcomed, valued, and appreciated. This includes embracing and demon-
strating distinct value for diverse identities, cultural perspectives, and 
differences in all people.

CORE BEHAVIORS
• Intentionally involving and providing equal voice to all

• Proactively seeking ways to help reduce inequity within LSW and our community

• Seeking the input of those that may think differently or have a
   different background than yourself

Courageous Thinking
We think courageously in order to create an environment of openness, 
progress, and growth in every aspect of our work. We encourage the 
drive to express ideas, perspectives, and solutions without being limited 
by conventions, complacency, or fear.

CORE BEHAVIORS
• Ensuring that work is relevant and consistently evolving for the better-
   ment of our students

• Encourage and contribute ideas/resources to achieve a desired result

• Creating a safe space for “No Bad Answers”

• Looking beyond the norm to consider more effective and
   innovative solutions

Learn more about our mission, vision, and purpose at literacyservices.org

Illustrations by Meaningful Marks Graphic Recording & Illustration
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Literacy Services of Wisconsin's 
High School Equivalency Diploma 
(HSED) sits on the cutting edge of 
Adult Education in Milwaukee and 
surrounding areas. This state-ap-
proved PI 5.09 program is based on 
the Common Core State Standards 
and emphasizes communication 
skills such as speaking, listening, and 
writing in preparation for post-sec-
ondary education and the workplace. 
Learners are assessed on class-
room-based projects, not standard-
ized tests, and are provided a 
multi-disciplinary, holistic approach 
to learning that equips them with the 
skills needed to further their educa-
tion and excel in the workforce. Our 
learners often cite that they graduate 
from our program with not only a 
high school credential, but with real 
world tools, soft skills, confidence, 
and a renewed sense of purpose.

Registration
is now open for
the Fall Online
HSED Classes!

Act quickly.
Apply by Aug. 27th!

Student Quotes

Enroll at
literacyservices.org
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“It makes me so proud of 
myself cause it was really 
hard for me to balance 
school and work and this 
makes me want to keep 
pushing to my dream job.”

“I definitely would like to set 
new goals. Higher goals were 
never an option because I did 
not have a GED or diploma. 
Now I can really think about the 
different options I have without 
obstacles.”

“I feel AMAZING! I’m 
excited for what the 
future holds.”

“Words will never be able 
to explain how I feel 
because I never expect-
ed to make it this far.”

“I feel really great and I 
can't wait to knock more 
goals down!”

“I feel like crying. I never thought I 
could make it this far after every-
thing I've been through, and I did.  
Thanks to LSW and the staff for 
making this possible for me.  You 
guys are great and don’t give up on 
us. I appreciate it so much.”

“I feel like so great. Honestly, words 
can’t even describe how proud of 
myself I am. This definitely makes me 
want to make new goals and I know I’m 
more then capable of doing so.”



 Thank you to everyone who donated to, 
or participated in, our Virtual Trivia Night 
and Silent Auction!

It was a huge success with dozens of 
teams showing off their trivia smarts while 
the bidding was just as competitive in the 
sold out silent auction! 

We are grateful to everyone who contributed 
to our $10,000 match challenge. You rose to 
the challenge, we reached our goal, and 
everyone’s donation was doubled by a very 
generous LSW donor and great friend of 
literacy. This tremendous generosity will 
have a positive impact on the educational 
outcomes of Literacy Services’ students.

 

for supporting adult education! 

Event Committee
Marie Weiss - Committee Chair
Jaclyn Baker
Jenny Littmann
Joyce Mielke
William Severson
Karl Wolff

Trivia Committee
Ben Anderson
Kelly Candotti
Noleta Franz
Damira Grady
Cassie Powalisz
Lonnie Watts

Trivia Host
Joe Manske

Congrats to the winning teams!

Champions: Learned Servants of  Wisdom

Round 1 Winners: Dangling Modifiers

Round 2 Winners: Learned Servants of  Wisdom

Round 3 Winners: Hoping for 3rd Place!

Literacy Services of Wisconsin Summer Newsletter
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Special thanks to our event supporters !

Presenting Sponsor Round Sponsors

Event Sponsors

Question Sponsors

Match Challenge & Event
Lauren Accola
Baird Foundation, Inc.
Vince Banker
Kathleen Beaver
Brewers Community Foundation
BMO Harris Bank
Betsy Bolte
Jaclyn Burczyk-Baker
Stephen Burgess
Elaine Burke
Burkhart Construction Corporation
Cardinal Stritch University
Charles & Priscilla Camilli
Linda Carlson
Colliers
Brian Cummings
Christopher Felix
Colliers International
Chris K. Gawart
Lori Hanes & Todd Martens
Betsy Head
Dianna Higgins
Celeste Horvath
Susan Huhn
Helen Huston
Kay Ivie
Johnson Controls, Inc.
Charles Jorgensen
Carol Josten
Russell & Kery Kafka
Sandy Kaminski
Diane & Richard Kane
Chad & Sherrill Knezel
Jeffry & Shelby Knezel
Boldt Family Fund, Inc.

Daniel LaFrenz
Grace Liebenstein
Lori Link
Jenny Littmann
Keith Mardak
Kathleen McKeown
Katie & Justin Mertz
Joyce Mielke
Milwaukee 7
Rose Mary & Dean Muller
Mark Nicolini
Northwestern Mutual Foundation, Inc.
Linda O'Connor
Ann Louise Otte
Jim & Claudia Paetsch
Cassie Powalisz
Thomas Pranica
David Pritchard & Janet Meissner Pritchard
REV Group
Mary Scheuer
William & Jan Severson
Site Staffing, Inc.
Steve & Tracy Smith
Eric Steele
Sr. Agnes M. Steiner
Strattec Security Corporation 
Mary Tobin
Stacey Van Rens
Elizabeth Vogt
Matt Waltz
Greta Watson
We Energies Foundation
Marie Weiss
Alan Westrom
John Wierschem
Wisconsin Literacy Inc.

In-Kind 
3rd Street Market Hall
Jaclyn Burczyk-Baker
Bank Five Nine
Bublr Bikes
Anita Burgermeister
Butternut Posh
Cathie Callen
Colectivo Coffee Roasters
Paula DeStefanis
Gage Lake Geneva Cruise Line
GOLFTEC
Marcia Hero
Kendra Scott
Koss Corporation
Sherrill Knezel
Light The Hoan
Jenny Littmann
Lynden Sculpture Gardens
Milwaukee Art Museum
Milwaukee County Zoo
Milwaukee Metropolitan Sewerage District
Milwaukee Symphony Orchestra
Neufangled Desserts
Outpost Natural Foods
Stone Creek Coffee
Alice Steuck-Konkel
Picardy Shoe Parlour
Schlitz Audubon Nature Center
Sara Risley
Songbird Hills Golf Course
The Home Depot
The Jewelry Center
Urban Ecology Center
Marie Weiss
Wisconsin State Fair

Virtual Trivia Platform UnderwriterVirtual Trivia Master Underwriter

Literacy Services of Wisconsin Putting a Light on Literacy
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Thank You!

Sampson Cornelius & Priscilla Ann Borniec 
• Marcia Crompton • Rudy & Marjorie 
Cudzinovic • Darren Davis • Ellie De Lia • 
Marion De Ruyter • Melissa DeBot • Joyce 
De Cleene • Patricia Delmenhorst • Dorothy 
A. Dieter • Carol Diggelman • Michael Dillon 
• Hon. Tom Donegan • Harry & Barbara 
Drake • Gary Drescher • Connie Eastman
Barbara Edwardsen • Charles & Ryszarda 
Ehemann • Rebecca Emmons • Lynn & 
Peter Engel • Robin Engl • Jensy Engle • 
Joan Fagan & David Cross • George Fahr • 
Carrol Fibich • Nancy A. Filsinger • Mary 
Lou M. Findley • Jim & Barbara Fisher • 
Greg Flegel • Lynda Fleming • Nancy 
Florsheim • Randall & Carol Franke • Roger 
& Mary Frankowski • Brigid Freitag • Ken & 
Susan Freitag • Barbara Fuldner • Zoe 
Ganos • David Georgenson • Dr. Mark 
Gesner, Ph.D. • Adam & Carole Glass • 
Debra Goeks • Jeffrey Goldberg • Daniel 
Goldin • Kerry Risley & Sean Goldner • 
Sandra Goodkind • Douglas Gordon • 
Lorna Grade • Sandy Grady • William & 
Hilda Graham • Margaret Haagensen • Lori 
Hanes & Todd Martens • Mr. and Mrs. 
Robert L. Hanley • Jean & Mark Hansen
Vita Hanson • Mary Beth Harkness • Terry 
Havel • Millicent Hawley • Bob & Darlene 
Hays • William Heilbronner • Mary Henke • 
Karen Henkel • Vern & Kathryn Herman • 
Mary Ellen Hermann • Vernon Herndon • 
Lynn Herrmann • Victoria Hinshaw • Susan 
& Peter Hitler • James & Carol Hoch • Mark 
& Janet Hogan • Mary Beth Holloway • 
David Holmes • Pete & Barb Holtz • John 
Horgan • Rick Horowitz • Richard Horsfield 
• Worthington Hortman • Barb & Mike 
Huber • Lucy Hubrich • Marsha E. Huff • 
Helen Huston • Colin Hutt • Florence 
Ignarski • Marcia Iverson • Adrianne Ives • 

Marybeth Jacobson • Mary & Bob 
Jacobson • Robin Jaeger • Marsha  & 
Richard James • Norine Janzen • David 
Jasenski • Pauline & Thomas Jeffers • 
Kathleen Jelinek • Sue Ann Jenrich • Helen 
A. Jepsen • David & Mary Lee Johnson • 
Alex Ng & Carol Julin • Michael & Donna 
Jushka • Matthew & Kathryn Kamm • Mary 
Kamps • Diane & Richard Kane • Raejean 
Kanter • Randy & Anne Karch • Rea Katz
Patti Keating Kahn & Chuck Kahn • Ted & 
Mary Kellner • Anne Kelly • Michael Kelly • 
Matthew & Diane Kistler • Mary Klabunde • 
Judi & Gale Klappa • Chad & Sherrill Knezel 
• Mary Koehler • Kay Komie • Robert & Gail 
Korb • Paul Kosidowski & Kathy Donius • 
Dennis & Nancy Kostka • Wayne & Barbara 
Kowalski • Tom & Bezmi Kranick • Pamela 
A. Kroger • Richard Krueger • William & 
Christie Krugler • Eric Kulju • Mary Ann & 
Charles Labahn • Mary E. Lacy  • Daniel 
LaFrenz • James & Donna Landwehr • Sue 
& Brian Lanser • Pamela Lardinois • Yvonne 
Larme & Harvey Kurtz • Marcy Larson • 
Casimir & Diane Laska • Greg & Pat Latsch
Larry & Mary LeBlanc • Kerry & Dominic 
Leet • Leslie Lemons • Bill Levy • Ray & 
Bridget Lewellyn • John & Jan Liebenstein 
• Robert & Holly Ligocki • Elliot & Eva 
Lipchik • Joanne Lipo Zovic & Paul Zovic • 
Jenny Littmann • Mary Ellen Lukaszewicz • 
Michael Lynch • John Machulak • Linda & 
Dan Majewski • Michael & Ellen Malloy • 
Keith Mardak • Ann Margolis • Philip Marks 
• Patricia Martin • Sue Martin-Steiner & 
Anthony Steiner • Muriel L. Marx-Hoffmann 
• Judith Mathison • Geraldine Mayew • 
Elaine McCarthy • Maureen McClone • 
Mary & Scott McFadden • Lois & Craig 
McGarry • David McIntosh • Kathleen 
McKeown • William McNamara • Elizabeth 

The following donors made gifts or pledged 
support between November 10, 2020 and  
June 30, 2021. Thank you for empowering 
adult students to read and write their way 
to a better future. We promise to put your 
gifts to good work! It is our commitment to 
recognize every donor based on the 
donor’s wishes. If your name does not 
appear as you would expect, please contact 
Chad Knezel at (414) 226-5357 or via email at 
chad@literacyservices.org.

In-kind & Book Donations: 
Advent • Randal Ali • Gisela Benning • 
Jennifer Breitzmann • Marybeth Erickson
Nancy Ettenheim • Abbie Fishman • Paula 
Friedman • Hydrite Chemical Company • 
Sarah Kealy • Kahler-Slater • Betsy Kerns • 
Randall Klumb • John Kuhnmuench
Greg & Pat Latsch •  Marquette University - 
Beta Alpha Psi Chapter • Katie Mioni • Ann 
Overton • United Way of Greater 
Milwaukee & Waukesha County • Janet 
Wilgus • Zeta Phi Beta Sorority, Inc. - 
Wisconsin State Organization Life 
Members • Woman's Club of Wisconsin

Individuals:
Robert & Bobbi Abendroth • LouAnn 
Ambrosius • Dave Andera • Mary 
Andruszkiewicz • Miles Aquino • Robert & 
Peggy Arfman • William & Diane Armstrong
Anne Aufderheide • Carl & Ellen Baehr • 
David & Angela Baeten • Richard Baldwin
Vince Banker • Jim Barden • Dennis & 
Christine Batchelet • William & Kathryn 
Baumgart • John & Margaret Beckwith
James Beirs • Pamela Bell • Chris Beloin
David Berg • William Bergner • Audrie 
Berman & Mark Mendelsohn • Karen & 
Elliot Berman • Lois Bernard • Alexis 
Bernard • Belle Bernstein • Christopher H. 
Bock • Michael & Sara Bowen • John 
Brahm & Margaret MacLeod Brahm • Lynn 
Breitlow • Marge Brewer • Mary M. Briscoe
Marcia P. Brooks & Edward J. Hammond • 
Bruce Brown • Elizabeth Browning • 
William & Lorraine Buehler • Karen Buker • 
Sharon Busey • Nat Butler • Marifred Bylow 
• Judith & James Callan • Charles & 
Priscilla Camilli • Bruce & Marsha Camitta • 
Michael & Mary Campbell • Mary C. 
Cannon • Jaime Cano Lopez • Linda 
Carlson • John Carmichael • Mark & Terri 
Chelmowski • J. Thomas Christofferson • 
Linda Ciske • Julie Clark & David Liners • 
Alvin & Mary Ann Cleek • Frank Clines • 
Jeanne Collins • Marsha Connet • Louis 

Literacy Services of Wisconsin Summer Newsletter
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Meyer & Sam Hope • Jennifer Mikulay • 
Eileen Miller • Pamela Millington • Doug & 
Ginny Mills • Kevin & Jennifer Mleziva • 
Amy & Robert Monahan • Patricia Monroe • 
Betty Moore • Ruth Morrison • Robert 
Mueller • Stephen & Cordelia Munroe • 
Patricia Murphy • Howard & Elaine Myers • 
Abigail & David Nash • Deni Naumann • 
Karen Nelson • Larry Nelson & Dawn 
Borowski • Steve & Mary Ellen 
Nelson-Raney • Taylor Duncan & Lisa 
Nevins • Debra Nollen • Ken & Lisa 
Nowakowski • Gregory & Rhonda 
Oberland • Tonen O'Connor • Christine 
Ohlis • Barbara J. Olson • Marilyn Olson • 
Robert Opel • Debbie Osgood • Dan Paese 
• Jim & Claudia Paetsch • Nancy Pajewski • 
Jason & Amy Parry • Christine Payerl • Lynn 
Payerl • Corinne Payerl • John Peters • 
Mark & Juliet Peterson • Allen Pfaff • Betty 
J. Philipps • Diane Piedt • Richard & 
Suzanne Pieper • Gary R. Plotecher • 
Kristopher Pollard • Sally A. Post • Sunil & 
Anita Pradhan • Nancy Puhl • Mary & Arthur 
Pulizos • Carol & Dave Raasch • Milan 
Racic • Mary Raebel • Wayne & Sarah 
Rappold & Sarah Breuer-Rappold • Karen 
Rasmussen • Victoria Rau • Susan & Paul 
Reardon • Phil & Ellen Recht • Charlotte 
Reed • Denise Reichel • Viola Rembert • 
Corliss Rice & James Gingery • Steve & 
Jane Risley • Julie Ristow • Carla Roden • 
Paul Rodriguez • Judy Rogers • Deborah 
Roszak • Alan & Lisa Ruesch • Mary 
Ruetten • Andrea Wagoner & Roger 
Ruggeri • Corine Ruhl • Nicholas Ruppert • 
Gabriella R. Saenz • Cynthia Jean Salamati 
• Susan Salamone • Jesus & Jennifer 
Sanchez • Philip & Janet Santacroce • Bill & 
Ann Scallon • Pam Schaar • Jim & Nancy 
Schacht • Barbara Schaeren • Kenneth 
Schellin • Bobbie Schmitt • Robin Schnake 
• Daniel Schnarsky • Tom & Jeanine 
Schoen • Nick Schroeder • Rozanne 
Screven • Paul E. Seifert • John Shefchik • 
Robert Sherman & Eileen Alm • Leaella 
Shirley & Henry Shirley • Mark Short • 
Ronald A. Skarie • Walter & Shirley 
Smanski • Nancy Smetek • Robert T. Smith, 
III • Joan Spector • Linda Spice • Mary 
Stearns • Eric Steele • Dan & Valerie 
Stefanich • Barbara A. Stein • Sue 
Steinkraus & Kevin Brown • Mary Stephan 
• Marcia A. Stern • Susan Stewart • Louis & 
Barbara Stippich • Daniel & Patricia 
Stotmeister • Amy Streff • Bruce & 
Elizabeth Studer • Robert & Lynelle 
Sukalich • Robert & Janice Sullivan • Larry 
Sussman • Sandy Sykora • Gwenda M. 
Szczygielski • Jane Tanner • Kathleen & 
Robert Tatterson • Joey Tayler • Richard & 
Anna Teerlink • Shirley Thames • Becky 
Thomas • Rosalie Tocco • Lynn Tolcott • 
Maria Totoraitis • Anne & Robert Trunzo • 
Heidi & Lou Valentine • Mary Vandenberg • 
Margie Vehrenkamp • Teresa Velk • 
Charlotte Voigt • Susan Walker • Cheryl C. 

Ward • Curtis Washington • Wendy Watson 
• Robert Wawrzyn • Bev Weeden • Michael 
& Jolean Wegner • JoAnn Weinkauf • Marie 
Weiss • Lesley Weiss • Gregory Welch • 
Mary Jo & Lawrence Wellenstein • Bob  & 
Chris Welsh • Carol Wiensch • John 
Wierschem • Theresa Wilson • Pratibha & 
Norm Wojtal • Marion Wojtkowski • Bob 
Worman • Charlene Yauch • Mark & Evonne 
Zalewski • Jim Zdeb • Diane Zehner • Dale 
L. Zimmerman • Linda Zwirlein

Organizations:
Albert J. & Flora H. Ellinger Foundation, 
Inc. • Amazon Smile • American 
Endowment Foundation • Anonymous • 
Baird Foundation, Inc. • Benevity • Bert L. & 
Patricia S. Steigleder Charitable Trust • 
Boswell Books • Brookfield Badger 
Insurance • Burnette Butler Literacy Fund • 
Castillo Landscaping • Caterpillar 
Foundation • Century Fence Company • 
Charities Aid Foundation of America • 
Charles D. Ortgiesen Foundation • Clare M. 
Peters Charitable Trust • Dollar General 
Literacy Foundation • Elmbrook Rotary 
Foundation • Facebook Payments, Inc. • 
Forest County Potawatomi Community 
Foundation • Four-Four Foundation, Inc. • 
Frontstream (fka Truist) • Gathering Place 
Brewing Company • Gene & Ruth Posner 
Foundation • Graham Communications, LLC 
• Greater Milwaukee Foundation - Asher & 
Susan Nichols Family Fund, Golden 
Charitable Fund, Kopmeier Family Fund • 
Half Price Books • Hepburn "Bootstrap" 
Foundation • Herbert Kohl Philanthropies • 
Howard Frankenthal Family Foundation, 
Ltd. • Immanuel Presbyterian Church • Irish 
Fest Foundation • Jan Serr & John Shannon 
Foundation • Jewish Community Foundation 

- Bill & Idy Goodman Family Donor Advised 
Fund, Richard Kahn Donor Advised Fund • 
Johnson Controls Foundation • JPMorgan 
Chase Foundation • Kolaga Family 
Charitable Trust • Krause Family Foundation, 
Inc. • Moeser Family Charitable Fund at 
Schwab Charitable Fund • Network for Good 
• New Berlin Junior Woman's Club • North 
Point Cleaners • North Shore Congregational 
Church • Pfizer • Phyllis & Walter Malzahn 
Charitable Trust • School Sisters of Notre 
Dame • Shorewest Realtors • Songbird Hills 
Golf Course • St Luke's Lutheran Church • St. 
Johns Lutheran Church • The Milwaukee 
Kappa Kappa Gamma Alumnae Association 
• The Streich Family Foundation • Theodore 
W. Batterman Family Foundation, Inc. • 
Thrivent Financial for Lutherans • United 
Methodist Women - Community United 
Methodist Church • Waukesha County 
Community Foundation • Wauwatosa 
Presbyterian Church • We Energies 
Foundation • Wisconsin Literacy Inc. • 
Women's Club of Hartland • YourCause • 
Zilber Family Foundation

United Way Pledges:
Anonymous • Jasmine Bhathena • Philip 
Blank • Gil Cubia • Barbara Fuldner • 
Andrea Roschke & John Gaebler • Maria 
Garcia • Kevin Gosh • Lori Hanes & Todd 
Martens • Ted & Mary Kellner • Michael 
Kelly • Robert Kennedy • William & Christie 
Krugler • Muriel L. Marx-Hoffmann • Brian 
Morgan • Cassie Powalisz • Lisa Rulf • 
Chris J Schultz • David Silber • Barbara A. 
Stein • Denise & Mark Strong • Julie 
Sullivan-Mielke • Suzanne Wilkerson & 
James Wilkerson • Wendy Wolfgram • 
Rachel Zarem

Cheers!
LSW is honored to be part of a 

community that gives back. 
Thank you to Gathering Place 
Brewing Company for sharing a 
portion of June sales to support 
adult learners throughout the 

Greater Milwaukee Area!



Thank You!

Literacy Services of Wisconsin Summer Newsletter

10

$5/month • 
Provides GED 
practice test 
vouchers for 
15 students.

$20/month • Provides 
two tablets for 

supporting our English 
Language Learning 

digital literacy 
curriculum.

$40/month • 
Supports a student 
through an entire 

16-week high school 
certification course.

Questions about giving? Call Chad Knezel at (414) 226-5357



When you are ready to give:

There are many ways to support our 
students’ hard work!
Gifts of cash ● One-time or recurring online gifts ● 
In-kind gifts such as furniture, books, or office supplies 
(check out the wish list on our website for current needs) 
● Deferred income gifts, including charitable gift 
annuities and charitable remainder trusts ● Bequests to 
Literacy Services as part of a will and last testament ● 
Gifts of stock, mutual funds, and other securities (may 
be additional benefits for supporters over 70 ½ years old)

Davidson, Lynn Davis, Gayle Elton, Thomas 
Fritsch, Rick & Carol Fronberry, Kristi 
Gruenhagen, Carol Heller, Amy Jagus, Jim 
& Pat Janz, Kathy Johnson, Kathleen Knott, 
Pamela & Frank Lessiter, Michael Lessiter, 
Jeff Martinka, Lisa Mauer & Edward Probst, 
Peter Merchant, Elizabeth Merchant, 
Thomas & Jody Merchant, Terry & Debbie 
Murphy,  Gene Reddick, Deborah Reindl, 
Doug Richters, Edward B. (Woody) Ryder, 
Susan Schmidt, David Strand, Lois 
Thatcher, Lori Walker, Waukesha State 
Bank, and Kenneth & Elaine Willis • 
Howard Fibich - Carrol Fibich • Helen 
Flanner  - William & Jan Severson • 
Patricia Hanes - Christine Ohlis • Sara 
Hansen - Joan & Jeff Hansen • Sister 
Agnes Marie Henkel - Karen Henkel • 
Paul Henningsen - Louis Sampson 
Cornelius & Priscilla Ann Borniec • Mary 
Branton Jones - Anonymous, Nancy 
Branton, John & Linda Buntin, Judy Burns, 
Barbara S. Childs, Judy & Dick Conroy, 
Patricia DeFrain, Barbara Duncan, Marie & 
Duane Filtz, Sandra & Robert Gegios, Phil & 
Ellen Halley, Don & Sue Halloran, Susan 
Hanson, Suzie Herold, Andrew & Amy 
Jones, Connie LeMire, Jere McGaffey, 
Kristen Milner, Susan Murray, Anthony & 
Amy Sarnowski, Dr. Donald & Mary K. 
Schmidt, Teresa Sherman, Christopher & 
Mary Ann Spivey, Mary Stearns, Marilyn 
Straka, John Surber, John & Vicki Turner, 
Carol Weber, Beth Weckmueller, and Jenny 
Weiss & Derek Chappell • Dorothea 
Jorgensen - Charles Jorgensen • Janet 
Knezel - Chad & Sherrill Knezel •  Steve 
Lambert - Carol Josten • Judy McNamara 
- William McNamara • Eleanor Repinski - 
Gillian Lester-George • Susan Robertson - 
John Machulak • Ted Scher - Rena 
Szewczuga • Joyce Schoenleber - Carl & 
Roberta Busateri, Mark & Laura Jean 
Dolezar, Gregory & Linda Lahmann, and 
Mary Stearns • Sister Mary Francele 

Sherburne, SSND - Anonymous • Louis 
Szep - Rudy & Marjorie Cudzinovic • 
Teresita and Luis - Paul Rodriguez • 
Charles Thunander - Marge Brewer • 
John Weishan - Ryan Burwell • Henry J. 
Wright - Judith & James Callan

In tribute to:
Bill Bernard - Lois Bernard • Bianca & 
Kelly - Kathleen McKeown • Frank Clines 
- Anonymous • CJ Davis & Raejean 
Kanter - John Davis • Daniel & Mary Ellen 
Fromm - Carl & Ellen Baehr •  Mel Henke - 
Charles Jorgensen • Daniel Meinecke - 
Christine Ohlis  • David Russick - Kayla 
Russick • Irene Washington - Curtis 
Washington 

In honor of:
Jackie Avial - Stefanie Jochman • Joseph 
Banks - Rosalie Tocco • Robin Brisco - 
Mary Koehler & Mary Stearns • Frank 
Clines - Maria Totoraitis • Chris Colby - 
Nat Butler • Charles J Davis III - Raejean 
Kanter • CJ Davis & Raejean Kanter - 
Jeffrey O’Donnell • Sister Mary Catherine 
Dundon, SSND - Robert Sherman & Eileen 
Alm • Kathy Herbst - Robin Schnake • 
Betsy Kerns - Audrie Berman & Mark 
Mendelsohn • Chad & Sherrill Knezel - 
Linda Carlson • LSW Students - Don Rich 
• Holly McCoy - Dr. Mark Gesner, Ph.D. • 
Monique Mlengana - John Packard • 
Chris Payerl - David Komie & Lynn Payerl • 
Sara Risley - Kerry Risley & Sean Goldner 
• Pam Rivera - Laura & Victor Ruiz

In memory  of:
Mary Aufderheide - Anne Aufderheide • 
Mary Casey Brennan - Brian & Nola 
Brennan • Marianne Blunck - Anonymous, 
Donna & Robert Lucht, and Heidi & Lou 
Valentine • Chanderbahn & Hansa Choithani 
- Anita Choithani • Tom Christofferson - 
Robert & Bobbi Abendroth, Susan & Bruce 
Boyd, John Brahm & Margaret MacLeod 
Brahm, Stephen & Nancy Carlman, Rodney 
& Sharon DePue, Jim & Barbara Fisher, 
Linda Gorens-Levey, Pam & Jeff Lueken, 
Dave & Mindy Pelisek, Bob & Gloria Santilli, 
Mary Stearns, and Abbie Willits • Tom & 
Kelly Collin - Linda Ciske • Mary Ann 
Crossot - Susan Stewart • Maribelle & 
Reeves Davis - Debra Goeks • Sister 
Vonnie DeCleene - Joyce De Cleene • Larry 
Elton - Advantage Leasing Corporation, 
Julianne Allenstein, Lauren Buckley, Rita 
Casanova, Stephan Chevalier, Jay & 
Bridget Christiansen, Gordon Davidson, Jean 

During National Literacy Month, Half Price 
Books will highlight our organization on 
their online platforms and local stores will 
feature Literacy Services on the coin 
boxes at the cash registers.  
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Upcoming Events

*COVID-19 is still a very real and 
present threat to the health and safety 
of our community. Masks will be 
required for both of these events 
regardless of vaccination status.

If you or anyone you know is interested 
in the COVID-19 vaccine please visit 
https://city.milwaukee.gov/CovidVax.

Downtown Tours Waukesha Open House

As many of you know, LSW merged with 
Greater Waukesha Literacy shortly before 
the onset of the pandemic, adding a new 
space in downtown Waukesha. We are 
excited to open this space to the public for 
the first time ever this fall! Come join us for 
an open house on Thursday, September 
23rd between 5:30-7:30pm. More infor-
mation to come!

We look forward to seeing you!
 

Literacy Services of Wisconsin
Summer 2021 HSED & GED

Virtual Commencement
Ceremony

With the merger of our Layton Center, 
things look a bit different downtown these 
days. As we prepare to welcome some 
students back to our space this fall, LSW 
staff has worked hard to create a new 
layout that will allow for maximum capaci-
ty while still protecting the health and safety 
of our LSW community. Join us for a tour of 
our new downtown layout on August 31st 
at 5pm or September 1st at 12pm. Keep 
an eye on your inbox or our social media 
for information on registration!

Celebrate the 
Class of 2021!

Monday, August 30th
6 p.m.

and
Monday, September 20th

6 p.m.

HSED Commencement
Monday, August 30th @ 6 p.m.
https://zoom.us/j/98239012389

Help us congratulate our summer HSED graduates at our 
two upcoming Virtual Commencement Ceremonies!

In August, we are honoring over 40 of our summer HSED grads. Then in Septem-
ber, we are hosting a separate celebration for graduates from our new HSED -EL 
program. Please visit the links below to join the parties promptly at 6 p.m

The event is free and hosted by Zoom. After visiting the Zoom link, you'll be guided 
through the steps to join. You do not need to have video camera capabilities to participate. 

HSED-EL Commencement
Monday, August 30th @ 6 p.m.
https://zoom.us/j/99707612768
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Student Enrollment
Accepting new students! Sign up for our Initial 
Assessment Sessions. Call 414-344-5878 for 
available dates and times.

Summer 2021

• Guiding Principles
• Words From Our Grads
• Upcoming Events
• And more!

Unsubscribe
We hope you enjoy reading about our 
mission, but we understand if you would 
prefer not to receive our mailing. To be 
removed from our mailing list, simply send 
a message to chad@literacyservices.org 
or call us at 414-344-5878.

In this issue:

S e p t e m b e r  1 4 t h
M o r e  i n f o  t o  c o m e . . .
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