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Innovating a
2020 Vision

By: Holly McCoy, Executive Director

| celebrated the New Year convinced that
2020 was going to be a tremendous year
for Literacy Services of Wisconsin. How
could it not be? It was our 55th anniversa-
ry! At the same time, we had just merged
with Greater Waukesha Literacy and
expanded our comprehensive services to
further increase impact. We were also
partnering in so many other meaningful
ways throughout the two counties, and
there was just so much to be excited
about. In March, however, along with the
rest of the world, we were forced to
consider a new trajectory as we adapted
and adjusted programming with the same
energy with which we began the year. We
embraced change, enhanced LSW's services,
and elevated our educational repertoire.

LSW’s amazing staff have been integral in
our ability to genuinely show the commu-
nities we serve that we are now more
accessible and comprehensive than ever
before, even amid a pandemic. Behind the
scenes, we had difficult conversations and
approached roadblocks in ways that
pushed us professionally. | cannot possi-
bly express enough gratitude for LSW staff
in 2020.

presented itself, we persisted with mission

No matter what challenge
focus. | remain humbled to work with and

learn from each and every one of them.

In the midst of the largest public health
crisis in the history of most of our lifetimes,
LSW did what we have consistently done.
We innovated. We researched models
from around the country, examined enroll-
ment strategies, shifted our course offer-
ings to allow for additional team-teaching,
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Matthew Waltz, Chief Operating Officer at WRTP/BIG STEP

created new volunteer roles, and listened
to both students and volunteers in the
process. We launched our largest profes-
sional development series ever, spanning
four months and including dozens of
workshops with hundreds of participants.
We distributed over a hundred laptops and
provided technical support for students
struggling with the tech learning curve.
Now, more than ever, technology is a
necessary resource and we have reframed
its role in facilitating learning environments
for our students.

We moved into our Waukesha location and
started conversations that will lay the
foundation for strong partnerships once
we are able to be in-person again. While
Waukesha may be new ground for LSW,
the area’s dedication to adult literacy was
already established over 30 years ago by

Greater Waukesha Literacy. We are
honored to carry forward our new aligned
mission and expand on the work that they
have done over the years. The Waukesha
community has been extremely welcoming
and the volunteers and new friends we
have made so far are incredible. When we
are able to do so safely, we will be inviting
all of you to our new (and beautiful) down-
town Waukesha location.

All of this innovation and creativity was
brought full circle in September. LSW was
one of only four adult education providers
from the entire nation to be recognized for
developing an innovative practice in the
inaugural Advancing Innovation in Adult
Education project presented by the Office
of Career, Technical, and Adult Education,
a division of the U.S. Department of

see 2020 continued on page 2
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the 501(c)(3) nonprofit organization,
Literacy Services of Wisconsin.

Board of Directors
Officers: Jim Paetsch, President; Daniel M. LaFrenz,
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Staff
Program Management Team: Aaron Goyette,
Associate Director; Steve Barron, Manager of Adult
Education Programs; Kelly Fox, Manager of
Waukesha Programs & Organizational Evaluation;
Patrice Vnuk, Manager of ELL Programs. Program &
Support Team: Margarita Blandon, Program
Support Specialist Downtown ELL; Mikelle Bloechl,
Site Coordinator Silver Spring Neighborhood Center;
Robin Brisco, Office Support Specialist Downtown
Center; Heidi Friedrichs, Program Support Specialist
Waukesha Center; Jennifer Ivie, Program Support
Specialist Downtown ABE; Bianca Johnson-Ortiz,
Program Coordinator Downtown ABE; Carol
Josten, Site Coordinator North Division High School;
Betsy Kerns, Program Support Specialist
Silver Spring Neighborhood Center; Ginger Kinyon,
HSED Instructor Racine; Ger Lor, Technology
Administrator; Charlotte Newgord, Youthbuild HSED
Instructor WRTP/BIG STEP Milwaukee; Madison
Olig, Volunteer Engagement & Events Coordinator;
David Peters, Program Coordinator Downtown ASE;
Caitlin Petersen, Site Coordinator South Divison
High School; Sherry Prescott, Lead Front Desk
Representative; Adriana Vazquez, Site Coordinator
Layton Center; Pa Nou Xiong, Program Support
Specialist South Division High School.
Administrative Team: Holly McCoy, Executive
Director; Chad Knezel, Director of Development &
Volunteer Engagement; Tammy Knutson, Director of
Finance & Operations; Dustin Slane, Director of
Marketing & IT.
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Sara Risley

Founded in 1965, Literacy Services serves adult learners
with quality education programs - Adult Basic Education
(ABE), General Education Development (GED) test
preparation, 5.09 High School Equivalent Diploma
(HSED), English Language Learning (ELL), Workforce
Training and Career Pathway Bridges, and integrated and
personalized Functional Literacy instruction.

Literacy Services of Wisconsin is grateful for the broad
support of our community, including nearly 500 volunteers
and financial support from 1000 individuals; 200
foundations, corporations and organizations; The United
Way of Greater Milwaukee & Waukesha County; and
Adult Education and Family Literacy Act. We are grateful
for our partnerships with Equus, Maximus, and
Milwaukee Public Schools.

555 N. Plankinton Avenue
Milwaukee, WI 53203
(414) 344-5878

www.literacyservices.org
info@literacyservices.org
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Education (I admit it is a mouthful, but |
promise you, from the nerdiest parts of my
soul, that this is a tremendous honor). It
was affirmation that student-focused and
partnership-driven programs that integrate
both education and training are where we
thrive. This award also recognized our
growing partnership with the Wisconsin
Regional Training Partnership Building
Industry Group Skilled Trades Employ-
ment Program (WRTP/BIG STEP). As we
continue to lead the way in thoughtful
Integrated Education and Training for
community-based organizations, we hope
to use this national recognition and process
as a catalyst for additional employment-fo-
cused programming in the future.
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We have appreciated everyone’s love,
support, and patience as we were
stretched in ways that have made us grow
and think more intentionally about who we
are as a staff and as an organization. Your
support is more crucial than ever before in
helping us bridge the digital divide and
support adult education. Thank you for

loving us through our own learning.

Kerry Leet

Wells Fargo

Literacy Services Board of Directors

(previosly Greater Waukesha Literacy board member)

‘| am excited about the opportunities that the merger
of Greater Waukesha Literacy and Literacy Services of
Wisconsin brings to learners in Waukesha and
Waukesha county! The expanded services, online
capabilities, and new location are only some of what
this new organization brings to the table at great
benefit to both tutors and students.”

~
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From Paper to Pixels

Exposure to, and knowledge of, technolo-
gy has never been completely absent from
LSW's classrooms. In this day and age,
academic institutions and employers
alike assume some familiarity with a
computer, whether it's basic typing
skills, word processing, or navigating the
internet. Prior to COVID, LSW imple-
mented digital literacy not out of neces-
sity, but as a supplemental skill learned
alongside traditional academic subjects
like Language Arts and Social Studies.
When possible, essays for our HSED
program were typed using Google Docs,
stored and shared through Google Drive,
and communication with instructors was

through Gmail versus landlines.

In March as the U.S. was watching the
virus make its way across Europe, LSW
began conversations about what a shut-
down would mean for our students. The

The Virtual Classroom

By: Steve Barron, Manager of Adult Education Programs

first questions asked would foreshadow
the imminent hurdles: Does LSW have
digital versions of curriculum and do we
have a way to deliver them in a cohesive
manner? Before we could fully address
these topics, our centers were closed
down. There was a scramble within those
following days to not only research online
but to
learn them and deploy them to as many
students as possible. Within a week,
Google's G Suite was an obvious choice.
LSW applied, and was approved for, a G
Suite for Education--an upgraded service
available to nonprofits and academic
institutions. This afforded LSW with a
plethora of tools beyond those available to
users of Google Classroom for free.

learning management systems,

Through a team effort, users within this
platform were created, classroom shells
were designed, curriculum and assignments

were uploaded, and one by one, students
were entered into this new digital class. By
summer, our HSED program was fully
launched online using video conferencing
apps such as Zoom and Google Meet.
Students were able to connect online with each
other and their instructors, and see projects

assigned with due dates and grades.

An added feature of this new virtual class-
room is the use of breakout rooms. For fall,
59 students began the HSED program--a
much larger cohort than what's typical for
Anticipating the
demand on the instructors and the poten-

in-person instruction.
tial loss of more individualized attention
for students, LSW called upon staff and
volunteers to take on a small group of
students for the final hour of class in what
we've labeled "coaching sessions". During
these sessions, students are able to get
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more direct instruction and feedback
without the anxiety of speaking up in front
a large group. This added tool has been an
absolute success. Coco Leflore, a student
in the morning HSED cohort, describes
her small group as "a little family." Chris-
tina Hardmon describes her coach Lois
Bernard as "the perfect fit" for her group.
And Lois
students as "patient, caring, and helpful

describes her group of

to one another."
As for having the online option, Nicholas
De La Garza was worried that he wouldn't

have a choice but to continue at a local
GED program that he's struggled in.

'I've been trying for years to get
my GED. I no longer had the cour-
age to continue, but | found this
program and it immediately gave
me hope. I'm now more confident
than ever because | know [I'm
learning. Everyone at LSW has
done an amazing job."

LSW's transition has not been without its
hiccups, but through student feedback and
the passion and drive from our staff, we are
confident we are providing the same quality
experience that our learners can take with
them once they move onto their next stage
in life. Our dedicated staff and instructors
continue to learn new and innovative ways
to teach remotely each day and we aim to
make online programming a staple of LSW's
broad range of services even after we all
return to normalcy.

Reqistration

IS now open for
the Spring Online
HSED Classes!

&0

Act quickly.

Literacy Services of Wisconsin's
High School Equivalency Diploma
(HSED) sits on the cutting edge of
Adult Education in Milwaukee and
surrounding areas. This state-ap-
proved Pl 5.09 program is based on
the Common Core State Standards
and emphasizes communication
skills such as speaking, listening, and
writing in preparation for post-sec-
ondary education and the workplace.
Learners are assessed on class-
room-based projects, not standard-
ized tests, and are provided a
multi-disciplinary, holistic approach
to learning that equips them with the
skills needed to further their educa-
tion and excel in the workforce. Our
learners often cite that they graduate
from our program with not only a
high school credential, but with real
world tools, soft skills, confidence,
and a renewed sense of purpose.

Enroll at
literacyservices.org



Literacy Services of Wisconsin From Paper to Pixels

2[] | 9 '2[] | M PACT REPU RT Fiscal year ending Jun 30, 2020

STUDENTS & VOLUNTEERS

: %%
“. Congrats, " %Y it s A

Class of 2020! Edﬁg;t';)ﬁaj{gE English Language
-

Learning (ELL)
Congratulations and
best wishes to all of

our HSED & GED Enrollment by Program
graduates!
2% Enrichment M 28% Pre-HSED B 6% Wilson Reading System®
4% Construction HSED M 6% GED® Preparation
9% 5.09 HSED M 4% Post Secondary
41% English Language Learning
SPRING GRADS!

2 6 Total Students ABE Completions GED/HSED Grads

SUMMER GRADS!
67 countries were represented 69% of HSED students
by our 431 ELL students borrowed an LSW laptop
FALL GRADS!

S

5543399

\olunteer Value

498 20431

\olunteers Volunteer Hours




Literacy Services of Wisconsin

Winter Newsletter

From Paper
to Pixels

With fifty-five years of support from
people like you, Literacy Services of
Wisconsin has transformed, expand-
ed, and innovated to become a leader
in adult education service delivery. We
still use books, pencils, and paper,
just like our very first students and
volunteers, but our programs have
now evolved to include online tools to
expand in-person instruction even
further. The same way our program-
ming transitioned to the digital realm
in response to COVID-19, so followed
our annual fundraiser.

LSW’s first-ever virtual fundraiser was
energetic, inspiring, and uplifting! But
you don’t have to take our word for it.
The coolest thing about virtual events
is that everyone can watch them on
their own time (or watch them over
and over again!). If you missed our
event on September 15th, head online
to the video link below and check it
out. It runs 40 minutes and is sure to
make you feel all warm and fuzzy.

The celebration
continues at

https://bit.ly/LSW55

Celebrating fifty-five years!

2020 Inspiration Award Winners

Priscilla Andaverde
Alumnae of Inspiration - 2016 HSED Graduate

Priscilla is a leader in so many ways. Her patience, persistence and
love of learning are always evident in her life. Priscilla graduated
from (Milwaukee Achiever) LSW’s HSED program in 2016. In January 2017, she
enrolled in Milwaukee Area Technical College’s Healthcare Customer Service Certifi-
cate program, which was a pilot Career Pathways program offered in partnership with
LSW. Priscilla graduated from the certificate program during the summer semester,
and submitted her petition for the medical assistant program. She graduated with
Presidential Honors from MATC in 2018. During her internship, she fell in love with
healthcare and they hired her on as a medical assistant when she graduated. During
COVID-19, she has been one of our hometown healthcare heroes! She plans to go
back to college in 2021 to become a Registered Nurse. Priscilla is also a dedicated
mother. She was always a pleasure to have in class and we are thrilled to honor her
extraordinary academic excellence.

B Fdwin Gonzalez

Student of Inspiration - English Language Learning

Edwin enrolled in the ELL program at our downtown location in fall
of 2019. He moved to the United States from his home country,
Panama, about two years ago to start a new chapter with his wife in Milwaukee. Since
he started, Edwin has been one of ELL's most dedicated students, attending small
group classes three to four days a week on top of his one-on-one tutoring lessons. He
can always be seen taking diligent notes, asking questions, and helping his class-
mates during activities. He is a friendly face whose sense of humor and warm
demeanor make everyone around him feel welcome and at ease. Edwin has stated
that his time spent at LSW is making a big difference in his life. He feels more confi-
dent in conversations outside of class and at his job, where he works as a barista and
regularly has to interact with English speakers. Edwin has a background in photojour-
nalism, and his recent improvement in English came in handy when he was
approached by two local publications that were seeking to use his work. Since then,
photos of his have been published by many different newspapers and websites
around the world!
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Courtland Bowens

Student of Inspiration - Adult Basic Education

y Courtland has been a part of the Literacy Services family since

" il 2009. Over the past decade, he has grappled with maintaining his
connection with LSW due to a lack of confidence in his skills. His memories of strug-
gling to keep up in high school affected his commitment level at LSW. In September
2019, he restarted the ABE program with a concrete goal to make this his last enroll-
ment. As a dad of six young children, Courtland knew he had to change his mindset
to trust his ability to move forward and to give his family the best example of persever-
ance. He completed the ABE program in December and transferred to our Silver
Spring HSED program in January. Courtland describes it best: "The hard stuff builds
character, self-esteem, and courage.” He successfully completed the HSED program
in May! Courtland is not only the best role model for his children, but also to every
student at Literacy Services. You can succeed if you give yourself a chance.

Patty Varela

Student of Inspiration - Adult Secondary Education

This past year Patty overcame tremendous challenges to complete
her GED. Since achieving this long-held goal, she has also gone on
to become a Certified Nursing Assistant and is now preparing to enter a Certified
Medical Interpreter program. These achievements are testaments to Patty’s commit-
ment to continue learning and growing despite facing incredible obstacles along the
way. Organic to Patty is her love of and deep desire to care for people. She often goes
out of her way to offer a listening ear and words of encouragement to those who she
sees are struggling. Well-liked by fellow students, volunteers, and staff, Patty’s
warmth and genuine concern for the well-being of others stand out as enduring quali-
ties. Ultimately, she wants to become a nurse, an occupation in which her inborn
passion to care for others can find its perfect expression. Patty’s commitment to
learning and growth, persistence in the face of obstacles, and deep and abiding love
for others serve as inspiration for all of us.

Karen Schoenicke

Tutor of Inspiration - Adult Basic Education

Karen is recognized as our Tutor of Inspiration for her absolute

commitment to providing high-quality instruction to ABE students.
Karen contributed to the creation of a new, evidence-based curriculum for students
with significant deficits in phonological awareness. She donated an entire set of
novels for student use, and recruited a colleague to donate another whole set. She
volunteered dozens of hours reading the student novels, and she developed tutor
guides, chapter summaries, and character glossaries for each novel. Karen arrives
early to help program staff with projects and spends many of her free hours doing
research to improve her teaching practices. Her incredible dedication and volunteer
spirit truly inspire us to soar to the greatest heights of service.

Congratulations!
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Thank You!

The following donors made gifts or pledged

support between Novenber 23, 2019 and
November 9, 2020. Thank you for empower-
ing adult students to read and write their
way to a better future. We promise to put
your gifts to good work! It is our commit-
ment to recognize every donor based on
the donor’s wishes. If your name does not
appear as you would expect, please contact
Chad Knezel at (414) 226-5357 or via email at

chad@literacyservices.org.

In-kind & Book Donations:

Al Johnson's Swedish Restaurant
Antinoja *+ Art By Anita - Atlas Realty -
Augustin « Bay View Printing Co. * Beans
and Barley - Boswell Books - Brodish -
Callen + Clements * Clough « Coffee -
Colectivo Coffee Roasters < Cook -
Coronado * DeStefanis « Early Music Now *
Elison Bay Pottery « Fein - First Stage
Theater + Fleming Florentine Opera
Company + GOLFTEC -+ Goodman -
Harley-Davidson Museum -« Harrington
Calin * Healy « J Henry and Sons Farm -
Jake's Restaurant Jewish Museum
Milwaukee + Katzoff < Kendra Scott -
Kensler » Kensler + Kiel Public Library -
Koss Corporation + Kuhnmuench
Kyle-Smith « Lakefront Brewery  Latsch *
Lester Public Library -+ Manders -
Manitowoc Lutheran High School « Marcus
Corporation Foundation, Inc. + Marquette
University * Microsoft Corporation « Mielke
* Milwaukee Art Museum - Milwaukee
County Zoo + Milwaukee Film « Milwaukee
Food & City Tours ¢ Milwaukee Opera
Theatre < Milwaukee Public Museum -
Milwaukee Repertory Theater » Milwaukee
Symphony Orchestra « Milwaukee Tool -
Mo's A Place For Steaks + Nicolet High
School + North Point Lighthouse Friends,
Inc. « Nortrom « O'Brien + O'Neil Cannon
Hollman DeJong & Laing * Original MKE
Restaurant -« Orsini + Osher Lifelong
Learning Institute  Our Voice Milwaukee *
Outpost Natural Foods « Paper Source °
Peelen - Potawatomi Hotel & Casino °
Reedsville High School « Risley * Rohlfing *
SALA - Sanders - Sanford Restaurant -
Schlitz Audubon Nature Center ¢+ School
Sisters of St. Francis - U.S. Province -
Schumacher Monfre * Scout & Molly's
Boutique -+ Shefchik « Skylight Music
Theatre + Songbird Hills Golf Course * St
John's Lutheran Church and School -
Steuck-Konkel « Stone Creek Coffee * The
Bartolotta Restaurants/Care-a-lotta « The
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Flower Lady * The Jewelry Center ¢ The
Journeyman « The Muse * The Pfister Hotel
+ The White Gull Inn « The Wisconsin
Conservatory of Music * Two Rivers High
School * Union House - Van Lieshout -
Visscher < Vulture Space * Warmuth -
Wisconsin Lutheran College - Wolff -
Zarletti - Zilber, Ltd.

Individuals:

Robert & Bobbi Abendroth « Carol Agee *
Priscilla Andaverde « Dave Andera  Susan
L. Andrews + Mary Andruszkiewicz -
Anonymous * Jean Ansay * Robert & Peggy
Arfman + Wiliam & Diane Armstrong -
Vaughn Ausman & Sally Hoyt < Ernice
Austin « Steve Baas * Ellen Basting Dizard *
Kathleen Beaver John & Margaret
Beckwith « Nancy Joann Beegle * Suzanne
Belson + David Berg * Wiliam Bergner
Audrie Berman & Mark Mendelsohn -
Karen & Elliot Berman - Alexis Bernard °
Christopher H. Bock « Robert Bonadurer -
Mary Bowers * John Brahm & Margaret
MacLeod Brahm + Theresa Braun « Janice
Brazell - Kevin Bresnahan * Marge Brewer *
Mark & Cheryl Brickman « Mary M. Briscoe
» Michael Briselli & Jeannee Sacken -
Marcia Brooks & Edward Hammond -
Martha Brown « William & Lorraine Buehler
» Ken Buesing * Karen Buker - Jaclyn
Burczyk-Baker ¢+ Elaine Burke « Elizabeth
Burke « Sharon Busey « Ethel Cahill » Shana
Calbreath « Judith Callan + Christopher
Cambra « Charles & Priscilla Camilli < Mary
C Cannon Linda Carlson - John
Carmichael « Vanesa Carmona-Lewis -
Ramiro Castillo « Deborah Cecsarini
Allison Ceille « Mark & Terri Chelmowski « J.
Thomas & Judith Christofferson « Linda
Ciske « Julie Clark & David Liners « Frank

y
=

Clines * Jeanne Collins * Jan Constable *
Louis Sampson Cornelius & Priscilla Ann
Boroniec « Paul Counsell « Gil Cubia ¢ Brian
Cummings * Lynn Cummisford « Darren
Davis * James & Patricia De Jong * Ellie De
Lia < Marion De Ruyter « Melissa DeBot *
Douglas Dehler « Patricia Delmenhorst -
Angela Dequardo + Sandra DerHovsepian *
Dan Desaulniers + Michael & Evelyn
Dickmann « Dorothy A. Dieter « Judy Dietz *
Carol Diggelman « Michael Dillon « Marie
Dominguez « Harry & Barbara Drake « Gary
Drescher « Ginger Duiven * Tamara & John
Dunn - Connie Eastman + Eric Eben &
Christine Fenske-Eben « Jan Eder « Charles
& Ryszarda Ehemann « Lynn & Peter Engel
» Jensy Engle ¢ Steven Epstein *+ Joan
Fagan & David Cross * George Fahr < Beth
Feldman - Christopher Felix + Barbara L
Felix & James Vyvyan « Howard & Carrol
Fibich < Nancy A. Filsinger « Ann Marie
Fischer « Jim & Barbara Fisher  Deborah
Flanigan < Nancy Florsheim < Kristen
Fogtman-Faust « Susette & Gerald Ford *
Heather Fortney - Dr. Roger & Mary
Frankowski < Steven Franzen « Warner &
Dorothy Frazier  Brigid Freitag * Mary Ellen
& Al Froehlich < Barbara Fuldner « Dennis
Funk « Tim Funk « Zoe Ganos * Kay Garcia
+ David Gavigan * John Gehringer « Sally
Ghrist + Adam & Carole Glass * David &
Mary Beth Goelzer + Jill Goetzman
Nordstrom ¢ Mary and Marty Golden -
Anna Golembiewski « Colleen Golomski *
Sandra Goodkind * Douglas Gordon « Jake
Gorges * Beth Gosnell « Lorna & Scott
Grade « Dan & Cynthia Graham - Julie
Granger « Phillip Gries + Reed & Nancy
Groethe + Julie Anne Grover < Anne
Hamilton « Sharon Hammeke + Marguerite
Hammes - Katie Hanes * Lori Hanes &
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Todd Martens « Jean & Mark Hansen - Vita
Hanson - David & Heidi Hanson * Barbara
Hanson « Mary Harkness * Herbert and Galil
Harris + Brittin Haury LaMar - Jean
Hausmann - Terry Havel < Bob & Darlene
Hays + Dave Hecht - Doug & Angela
Heding  Leone Held * Vernon & Kathryn
Herman + Mary Ellen Hermann + Martha
Hernandez < Jessica Herzog + Colleen
Hider « James & Carol Hoch + Jeanne
Hochstatter <+ Mark & Janet Hogan + Carl
Holborn + John Horgan « Richard Horsfield
+ Barb & Mike Huber ¢ Colin Hutt -
Marybeth Jacobson « Jack & Helen Janz -
Douglas & Norine Janzen - David Jasenski
+ Pauline & Thomas Jeffers * Betsy Jeffery *
Chris Jenkins * Leslee Jepson « David &
Mary Lee Johnson « Carol Josten « Alex Ng
& Carol Julin « Russell Kafka « Katherine
Kain « Matthew & Kathryn Kamm -+ Philip
Kassner * Ted & Mary Kellner » Gretchen
Kensler - Valerie Kensler » Betsy Kerns °
Nancy Kiernan « Judi & Gale Klappa -
Colleen Murphy Klein « Spencer Knezel
Jeffry & Shelby Knezel « Chad & Sherrill
Knezel - Tammy Knutson « Erik Koepnick *
Robert & Gail Korb + Paul Kosidowski &
Kathy Donius « Wayne & Barbara Kowalski
* Tom Kranick * Claude Krawczyk « Pamela
A Kroger « Richard Krueger < Willam &
Christie Krugler «+ Mary Ann & Charles
Labahn < Mary E. Lacy * Daniel LaFrenz -
Shakita LaGrant McClain « Tamara Laing ©
James & Donna Landwehr « Glenn E. &
Bernadyne J. Langer + Pamela Lardinois *
Art & Nancy Laskin * Fatima Laster -
Caroline Laubenheimer - Larry LeBlanc -
Mai Lee < Kerry & Dominic Leet « Leslie
Lemons  Ray & Bridget Lewellyn < John
Liebenstein + David & Mary Ann Lillich *
MaryAnn Lindberg * Jenny Littmann * Ms.
Rita Lohmeier » David & Madeleine Lubar *
Anne Luber < Ken Mace * Todd & Linda
MacKay < Don Mallinger « Manitoba
Neighbors + Ann Margolis - Judith
Markowski * Jan & Vince Martin * Anita
Martin - Jeff Martinka « Judith Mathison «
Jeffrey Matyas -+ Kenneth & Bettie
McClenaghan « Mary & Scott McFadden *
Kathleen McKeown * Katie & Justin Mertz -
Joyce Mielke « Marie Mikolainis < Pamela
Millington + Doug & Ginny Mills «+ Amy &
Robert Monahan - Patricia Monroe * Betty
Moore « Rose Mary & Dean Muller -
Stephen & Cordelia Munroe « Patricia J.
Murphy « Howard & Elaine Myers + Karen
Nelson « Florence Nelson « Dawn Borowski
& Larry Nelson < Mark Nicolini * Ken & Lisa
Nowakowski « Michael & Laraine O'Brien *
Tonen O'Connor - Linda O'Connor -
Christine Ohlis « Jose & Jeanne Olivieri *
Barbara Olson * Robert Opel « Margaret F
Oteman + Ann Otte * Dan Paese * Jim &
Claudia Paetsch Nancy Pajewski -
Joshua & Kim Palleon « Lynne Patmore
Christine Payerl « Jonni Penner « Jim
Peterman -« John Peters  Ruth E. Peters -

Kevin Peyton ¢ Betty J. Philipps * Richard &
Suzanne Pieper * William & Mary Piernot *
Steven Piotrowski « Lori Pitts < Flavio
Piwowarczyk « Gary R. Plotecher « David
Pritchard & Janet Meissner Pritchard °
Nancy Puhl « Mary & Arthur Pulizos « Cady
Pyne - Kathleen Quinn « Tricia Quinnies *
Carol Raasch - Joyce Radtke * Mary
Raebel « Gordon & Jacquie Ralph « Joseph
Ramirez « Laurie & Harry Rapkin « Karen &
Bob Rasmussen * Geri Ray * Susan & Paul
Reardon « Robert Recker « Charlotte Reed
» Erica Reib « Edward Reinke * Donald Rich
+ Sara Risley * Steve & Jane Risley ¢ Isaac
Robinson + John Rodee « Paul Rodriguez *
Judy Rogers + Joydell V. Roncke « Mary
Ruetten + Laura & Victor Ruiz + Debbie
Running *+ Susan Salamone -+ Jesus &
Jennifer Sanchez ¢« Pam Schaar * Jim
Schacht « Jeewon Schally » Sarah & Mark
Scheiber « Mary Scheuer « Roberta Schmitt
+ Daniel Schnarsky « Ron & Jacqueline

Schram - Teresa Schulteis + Thomas &
Janice Schuster + Carolyn & Jay Scott °
William & Jan Severson ¢ John Shefchik «
Kathy Shields + Molly Shiffler + Leaella
Shirley « Mark Short « Joseph Simonelli -
Mary Skladanek ¢ Dustin Slane ¢ Steven
Slawinski « Nancy Smetek * Steve & Tracy
Smith « Diane L. Smith « Alton & Robert L.T.
Smith, Jr. «+ Mark Smuckler « Joan Spector
+ Linda Spice * Robert Sproat + AD & VA
Stefanich « Barbara A. Stein * Sr. Agnes M.
Steiner *+ Sue Steinkraus & Kevin Brown
Marcia A. Stern < Donna Steuer * Louis &
Barbara Stippich ¢ Daniel & Patricia
Stotmeister + Denise Strong * Robert &
Lynelle Sukalich * Robert & Janice Sullivan
+ Symphony Swan + Sandy Sykora -
Gwenda M. Szczygielski + Jane Tanner *
Dorothy Tate « Kathleen & Robert Tatterson
* Richard & Anna Teerlink « David & Judy
Thayer * Mary Tobin « Lynn Tolcott * Alicia
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Thank You!

Torres « Phillip Treiber « Pamela Tripp « Dr
Timothy & Marilyn Tyre « Deanna Uradnicek
» Corinthia Van Orsdol * Stacey Van Rens *
Mary Vandenberg + Margie Vehrenkamp *
Anthony & Jean Vodnik * Elizabeth Vogt *
George Volkaitis « Anthony Walker « Wendy
M. Wallace + Maureen Warmuth < Curtis
Washington <« Wendy Watson * Robert
Wawrzyn « Bev Weeden + Gary Weida °
David Weinberg * JoAnn Weinkauf « Marie
Weiss * Lesley Weiss * Gregory Welch -
Mary Jo & Lawrence Wellenstein < Mark
Taylor & Sherrie Weller + Robert Welsh -
Alan & Judith Westrom + Danielle White *
Barbara Wilcox « Theresa Wilson = Marion
Wojtkowski + Carol & Lee Wolcott + Bob
Worman « Anne Wright « Hillary Wucherer ¢
Marcela & Michael Wysong * Mai Xiong °
Nancy Zabriskie < Mark & Evonne Zalewski
+ Jim Zdeb -+ Dale L Zimmerman

Organizations:

A. O. Smith Foundation, Inc. « Abigail &
David Nash Donor Advised Fund - Jewish
Community Foundation « Amazon Smile *
American Family Insurance Company -
Anon Charitable Trust < AT&T United
Way/Employee Giving Campaign * AT&T
Wisconsin « Aurora Health Care + Baird
Foundation, Inc. « Barbara Carson Family
Foundation « Benevity * Bert L. & Patricia S.
Steigleder Charitable Trust « Bill & Idy
Goodman Family Donor Advised Fund of
the Jewish Community Foundation ¢ Blue's
Egg + BMO Harris Bank + Boldt Family
Fund, Inc. + Boswell Books * Brewers
Community Foundation, Inc. « Burkhart
Construction Corporation * Burnette Butler
Literacy Fund + Charity Checks ¢ Clare M.
Peters Charitable Trust ¢ Davidson and
Harley Fund « Demmer Charitable Trust °
E*Trade Securities LLC « Eileen & Howard

There are many ways to support our

students’ hard work!

Gifts of cash e One-time or recurring online gifts ®
In-kind gifts such as furniture, books, or office supplies
(check out the wish list on our website for current needs)
e Deferred income gifts, including charitable gift

annuities and charitable remainder trusts ® Bequests to

Dubner Donor Advised Fund of the Jewish
Community Foundation « Elmbrook Rotary
Foundation < Evan and Marion Helfaer
Foundation < Executive Women International
* F Lautz & MJ Brown Charitable Fund
Facebook Payments, Inc. Four-Four
Foundation, Inc. « Frontstream (tka Truist) ¢
GE Foundation + GE United Way Campaign
» Gene & Ruth Posner Foundation, Inc. *
George L.N. Meyer Family Foundation -
Greater Milwaukee Foundation - David C.
Scott Foundation Fund < Greater
Milwaukee Foundation - Greg and Rhonda
Oberland Fund < Greater Milwaukee
Foundation - Marjorie and Joseph Heil
Fund « Greater Milwaukee Foundation - Pat
and Grace O'Brien Family Fund  Greater
Milwaukee Foundation - Kopmeier Family
Fund  Half Price Books * Hepbum "Bootstrap"
Foundation « Howard Frankenthal Family
Foundation, Ltd. « Immanuel Presbyterian
Church < Jan Serr & John Shannon
Foundation + Jane Bradley Pettit
Foundation < Johnson Controls, Inc. -
JPMorgan Chase Foundation + Kolaga
Family Charitable Trust « Krause Family
Foundation, Inc.  Kurtz/Larme Family
Fund < Melitta S. and Joan M. Pick
Charitable Trust « Milwaukee 7 « Milwaukee
Area Technical College * Moeser Family
Charitable Fund at Schwab Charitable
Fund - Nelson Family Charitable Fund -
Nesheim Family Foundation, Inc. -
Network for Good < New Berlin Junior
Woman's Club <« Nicholas Family
Foundation « Nonprofit Management Fund
- Greater Milwaukee Foundation ¢ North
Point  Cleaners . North Shore
Congregational Church -+ Northwestern
Mutual » Northwestern Mutual Foundation,
Inc. « Patrick and Anna M. Cudahy Fund *
Paula Phillips & Daniel Riemer Donor

Advised Fund - Jewish Community
Foundation « PayPal Giving Fund « Phyllis
and Walter Malzahn Charitable Trust -
Potawatomi Hotel & Casino * Quarles &
Brady, Inc. « Ralph Evinrude Foundation,
Inc. « Richard Kahn Donor Advised Fund of
the Jewish Community Foundation * Rita
Stevens Charitable Trust + Robert W Baird
& Co + School Sisters of Notre Dame -
Seder Family Foundation < Shorewest
Realtors - Site Staffing, Inc. «+ Swarmm
Events + The Greater Milwaukee
Foundation, Inc. « The Milwaukee Kappa
Kappa Gamma Alumnae Association * The
Practical Club « The Starr Group < The
Streich Family Foundation + Travelers
Community Connections c/o CyberGrants
Inc + US. Bancorp Foundation < U.S.
Charitable Gift Trust « United Way of Greater
Milwaukee & Waukesha County * Vanguard
Charitable » Waukesha County Dept of Parks
& Land Use + Waukesha Rotary Club
Charitable Fund + Wauwatosa Presbyterian
Church < We Energies * We Energies
Foundation « Wells Fargo Foundation -
YourCause * Zilber Family Foundation

United Way Pledges:

Anonymous < Laura & Mark Barnard °
Robin Brisco < Patricia Ellis « Andrea
Roschke & John Gaebler « Lisa & Mike
Gandrud - Kirstin Goetz < Kevin Gosh -
Anne Hamilton * David & Heidi Hanson
Harley-Davidson Motor Company * Susan
& Peter Hitler » Colin Hutt - Patrick & Jane
Keily « Ted & Mary Kellner * Betsy Kerns *
Peggy LaSalle + Benjamin G. Lombard -
David & Madeleine Lubar * Leroy Lutz * Jim
& Claudia Paetsch * Flavio Piwowarczyk °
Paul & Nicole Sippy * Thad Steffen « Marie
Weiss < Hillary Wucherer + Marcela &
Michael Wysong

$5/month - $20/month - Provides $40/month -
Provides GED two tablets for Supports a student
practice test supporting our English through an entire

vouchers for
15 students.

Literacy Services as part of a will and last testament o

Gifts of stock, mutual funds, and other securities (may

be additional benefits for supporters over 70 2 years old)
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certification course.
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From Paper to Pixels

In honor of:

My Tutor Amelia - Joo Hyun Song + Robin
Brisco - Mary Koehler « Linda Ciske -
Carol Josten « Frank Clines - Anonymous
+ Chris Colby - Nat Butler + Barb Felix -
Andrea Roschke & John Gaebler « Kelly
Fox, Bianca Johnson Ortiz, & Betsy
Kerns - Sue Steinkraus & Kevin Brown *
Clare Freitag - Brigid Freitag + James
Greer - Sandy Brusin + Kathy Herbst -
Robin Schnake - Herzing University IT
Team - Gwen Mueller + Mary B. Jones -
Andrew & Amy Jones + Judy Jorgensen -
Marilyn & John Olson < Sherrill & Chad
Knezel - Linda Carison - Jeffry Knezel -
Susan & Paul Reardon + John Liebenstein
- Grace Liebenstein « To LSW for 55 years
of educational services to the
community. - Donald Rich * Holly McCoy
- Ginger Duiven < Thomas Moreno -
Dianna Higgins + Sara Risley - James &
Donna Landwehr, Kerry Risley & Sean
Goldner + School Sisters of Notre Dame
Volunteers - Caro/ Ann Lulewicz + John
Simonelli - Kristin Koch « Dustin Slane -
Sara Risley + Michele Spencer - Alexis
Bernard + Linda Spice - Ginger Duiven
Christina Ward - David /verson « Donald
H. Waterman - John & Paige Waterman *
Marie Weiss - Ethe/ Cahill and Charles &
Priscilla Camilli

In memory of:

David J. Baldwin - Shauna Baldwin + Will
Belleau - Executive Women International
and Mark, Shiela, Laurel, & Brian Franczyk *
Audrey Blom - Marilyn & John Olson
Marianne Blunck - Linda Christiansen,
Jessica Clark, Doreen & Tom Constable,
Lynn Cummisford, Tom Dougherty, Debra
Ducette, Donna & Robert Lucht, Linda
Misorski, Elizabeth Sallee, Heidi Valentine,

“My experience with Literacy Services
has been nothing short of amazing!
Despite having to make adjustments
due to the COVID-19 pandemic, staff
made the transition smooth.”

- Iris, 2020 HSED Grad

Learn more about how your support helps students like Iris at:

https://bit.ly/SupportLSW

and Michael & Jayne Welsh « Mary Casey
Brennan - Brian & Nola Brennan < Phil &
Martha Bruch - Marcia Crompton + Mary
Callentine - Robert & Theresa Muselman +
Marie Corrao - Robert & Theresa Muselman
* Mary Ann Crossot - Anonymous * Joe
D'Amato - Robert & Theresa Muselman -
Paul David - Dale L Zimmerman < Sr.
Vonnie De Cleene - Joyce De Cleene and
Anne Van Dyke - Barbara S Fernholz -
Anonymous * Joseph Flanner - David &
Judith Beine - Sally Geffre - Dennis &
Barbara Schwartziow < Norman Gill -
Barbara Winn - Julie Granger's Mother

- Julie Granger + Sara Hansen Memorial
Fund - Joan Hansen + Sr. Agnes Marie
Henkel - Anonymous and Gerald & Karen
Henkel - Mary Roseman Henningsen -
Nancy Henningsen + Harland Huston Jr. -
Helen Huston - Fred Kasten - John Luy -
Dennis W. Menzel - Anne Aufderheide + Dr.
Bill Millington - Lynda Fleming + Bob Milne
- The Hanlon Family - Mary Shiley Morgan
- Robin Eng/ < Mary Moze - Deanna
Durham + Tom Murphy - John & Carol
Bannen, Nancy & Darryl Bell, Ann
Benschoter, Marilyn & Tom Beug, John &
Kathryn Buono, Jenny Clements, Marilyn
Connor, Bruce Davidson, Steve & Elizabeth
Duback, Sharon Dukelow, Julianna Ebert &
Frank Daily, Linda Gorens-Levey, Mary Kay
Graham, Ronald R Hofer & Kathleen A
Gray, Mark & Janet Hogan, Mary Hogan,
Mary Alice & Bill Houghton, Bruce Hunt,
Robert Isacson, Robert Jansen, Thomas &
Mary Johnson, Alyce Katayama, Sue
Lanser, Peter Lettenberger, Margaret &
David Mahaffey, George Marek, Mike &
Patty McCauley, Penny McDowell,
Suzanne Murphy, John J. Petersburs & Jill
M Miller, Nancy Peterson, Phil and Ellen
Recht, Holly Ryan, Michael Sazama, and

George & Ann Whyte - Diane Neubeck -
Robert & Theresa Muselman « Shirley Orvis -
Chad & Sherrill Knezel and Tammy Knutson
Mary Rafferty - Deborah Granger,
Gabrielle Loring, and Brigid Rafferty -
Robert & Maryalice Rasmussen - Rob L.
Rasmussen - Jean Riebe - Dona Rae
Lundin + Edward Ritter - Dona Rae Lundin
+ Susan Robertson - John Machulak and
Kathleen Schneider + Ronald Santilli -
Linda Ciske and Jeanette Dukleth + Andrew
J. Smith, Walter L. Conner, and Ella Eckler
- Leaella Shirley + Al Tennessen - Robert &
Theresa Muselman + Paul Utschig - Mary
C. Utschig - Brother Wayne - Dale L.
Zimmerman + Bernard Weiss - Laurie &
Harry Rapkin and Jill Weiss < Elmer &
Louise Witt - Jufie Disseler + Rose Witz -
Robert & Theresa Muselman + Uncle
Richard - Mr. Dale L Zimmerman + Mary
Rafferty - Beth Rafferty < Phyllis V.
Roeber-Ludwig - Maria Dalton

In tribute to:

All those who are incarcerated and
whose only key out of prison/jail is a
book. - Kathleen Quinn + Robin Brisco,
Chad Knezel, & Dustin Slane - Joyce
Mielke « Marilyn Daniel - Ellen Winterburn «
Jennifer DeBoer - Caroline DeBoer * Lori
Hanes - Julia Whittet - Pamela Lardinois -
Rezonn Dahlin-Klein + The founders of
LSW - Robert Sproat «+ LSW staff and
board for leadership nationally on
making dreams happen in a pandemic -
Gordon & Jacquie Ralph < Holly McCoy
and Ginger Duiven - David & Heidi
Hanson + The Orton Gillingham trained
reading tutors - Cheryl C. Ward  The
TillBillies - Michael & Donna Jushka, Stacey
Van Rens, and Clarence & Barb Weller

From in-person
instruction to online
learning, Iris was able
to reach her HSED goal
during a pandemic.
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Student Enroliment

Accepting new students! Sign up for our Initial
Assessment Sessions. Call 414-344-5878 for
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I“m':‘h "~ VOLUNTEER & COMMUNITY MEMBER
INFO SESSIONS

Literacy Services welcomes you to join us online for another informative
virtual meeting. Bring your questions and get ready to learn more about all
of the exciting things happening at LSW. Following a short presentation,
Executive Director Holly McCoy and Associate Director Aaron Goyette will
open up the meeting for a Q & A session. Your thoughts are welcomed.

Visit literacyservices.org/info
to register for one of three sessions:
Tuseday, January 12th 9:00 a.m.

Wednesday, January 13th 12:00 p.m.
Thursday, January 14th 5:30 p.m.



