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Creating a brighter future
We Energies is proud to support Literacy Services
in its mission to educate, motivate and inspire
students. Together, we are creating
a brighter future for our community.

we-energies.com
190160-05-JN

Welcome
I celebrated the New Year convinced that 2020
was going to be a tremendous year for Literacy
Services of Wisconsin. How could it not be? It’s
our 55th anniversary year! As I reflected on all
that our organization has accomplished in the
spirit of adult education over the last five
years, I was proud and confident in our
organization’s capacity to push limits and
increase educational access for adults
throughout Milwaukee and Waukesha counties.
“Tremendous” does not even begin to describe what our 55th year has
been or will turn out to be. LSW stepped up in a major way during the
pandemic, swiftly responding to the need to create a virtual learning
environment. We shifted gears to focus on supporting adult students in
new and innovative ways. We researched, recreated, and restructured
our programming. We had tough conversations, teleconferences, and
teachable moments. We embraced change, enhanced services, and
elevated our educational repertoire.
In the same way that our first-ever virtual event went from paper to
pixels, so has our organization. Now, more than ever, technology is a
necessary resource and we have reframed what role it plays in
facilitating learning environments for our students.
We have appreciated everyone’s love, support, and patience as we were
stretched in ways that have made us grow and think more intentionally
about who we are as a staff and as an organization. Your support is
more crucial than ever before in helping us bridge the digital divide and
support adult education. Thank you for attending Paper to Pixels: LSW’s
55th Anniversary Celebration!
Thank you for loving us through our own learning.
Literacy Services is a family – welcome.

Holly McCoy
Executive Director
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Guest Emcee
We are thrilled to have Denise Thomas as the
emcee for the 2020 Inspiration Awards! Denise
will bring tremendous energy to our virtual
gala and we are grateful to have her voice to
help us tell our story.
Denise is the President and owner of The
Effective Communication Coach, LLC, a
consultancy focused on transforming emerging
and existing professionals into extraordinary
leaders by mastering the art of effective
communication. With 19 years of experience within Fortune 500
companies, Denise has honed the ability to deliver and receive
messages across language, cultural, and communication-style barriers.
She has been recognized for excellence in leadership from companies
including Toyota Motor Manufacturing Indiana, PepsiCo, General
Electric, and MillerCoors. Denise continues her focus on empowering
people by traveling and teaching effective communication to
professionals worldwide including Egypt, China and Israel.

Special thanks
Cheers to all of the wonderful people who made this virtual event
possible! Thank you to our event committee for all of the behind the
scenes work in creating our online gala. Let’s give a big virtual
applause for board member, volunteer tutor, and event committee
chair, Marie Weiss; board member Jenny Littmann; and the
volunteer event committee members Joyce Mielke, Mary Tobin, Bill
Severson, Karl Wolff, and Jaclyn Baker for all their time and
contributions in creating this event.
Thank you also to staff members Dustin Slane, Chad Knezel, and
Corrie Kennedy for putting their creativity, energy, and talents to
work to make today’s event come to life. Thank you to volunteer
tutor Sara Risley for her photography, social media support, and
silent auction assistance.
We also want to give a shout-out to Linda Spice for creating the
amazing videos of our award winners.
Thank you all for making this celebration possible!
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Recent History
LSW’s history has been a constant process of moving
forward, and our commitment to quality adult
educational programming is stronger than ever before.
In just the last five years, LSW has merged twice. LSW
has expanded from one location to providing services
from eight locations around southeastern Wisconsin. LSW
previously served only Milwaukee County and now serves
three, including Waukesha and Racine.

We are grateful for the leadership
of our dedicated board of directors.
2020 Officers

2020 Board Members

Jim Paetsch

Gil R. Cubia - REV Group, Inc.

President
Milwaukee 7

Daniel M. LaFrenz

Lori Hanes - Northwestern Mutual (Ret.)
Colin Hutt - Baird

Treasurer
Michael Best & Friedrich LLP

Kerry Leet - Wells Fargo

Jenny Littmann

Joshua Palleon - BMO Private Bank

Secretary
Rockwell Automation

David Hanson

Past-president
Reinhart, Boerner, Van Deuren

Katie Mertz - Marquette University Law School

Flavio Piwowarczyk - Johnson Controls
David Pritchard - SVT Group
Gabriella R. Saenz - Northwestern Mutual
Marie Weiss - Community Volunteer

Recent History

Timeline from 50 to 55 years
of adult literacy:
2015- 50th Anniversary Celebration!
2016- LSW begins strategic plan to lead the organization into the
next 50 years

2017- LSW merges with Milwaukee Achiever Literacy Services, unifying
two organizations and creating the largest comprehensive
literacy organization in the State of Wisconsin

LSW is authorized as a 5.09 HSED provider by Wisconsin’s
Department of Public Instruction

2018- LSW receives a MANDI award for partnership with WRTP/BIG STEP
LSW develops and commits to a Theory of Change

2019- LSW expands partnership with Silver Spring Neighborhood

Center, creating a new full-service LSW location on the north
west side of Milwaukee
LSW is honored to receive special recognition from the Wisconsin
Technical College System as the number one provider of AEFLA
measurable skill gains in the State of Wisconsin

2020- LSW navigates COVID-19 pandemic through online programming
LSW merges with Greater Waukesha Literacy to expand
services in a multi-county regional approach
LSW receives national recognition from the US Department of
Education for our entry in the Advancing Innovation in Adult
Education project
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Thank you,
to the inspiring volunteers who are

building a stronger community
through adult education.

is proud to help
Literacy Services build a
better future for Wisconsin.

MATC is proud to support
Literacy Services, our
partner in transforming lives
and the community we share.

matc.edu
DOWNTOWN
MILWAUKEE

700 West State Street

MEQUON

5555 West Highland Road

OAK CREEK

6665 South Howell Avenue

WEST ALLIS

1200 South 71st Street

MATC is accredited by the Higher Learning Commission, Commission on Institutions of Higher
Education, the national standard in accrediting colleges and schools for distinction in academics and
Z[\KLU[ZLY]PJLZ4(;*PZHU(ɉYTH[P]L(J[PVU,X\HS6WWVY[\UP[`0UZ[P[\[PVUHUKJVTWSPLZ^P[OHSS
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101 W. Pleasant St., Suite 210, Milwaukee, WI 53212
414.272.5805 | greatermilwaukeefoundation.org

Inspiration Awards

Courtland has been a part of the Literacy Services
family since 2009. Over the past decade, he has
grappled with maintaining his connection with LSW
due to a lack of confidence in his skills. His
memories of struggling to keep up in high school affected his
commitment level at LSW. In September 2019, he restarted the ABE
program with a concrete goal to make this his last enrollment. As a dad
of six young children, Courtland knew he had to change his mindset to
trust his ability to move forward and to give his family the best example
of perseverance. He completed the ABE program in December and
transferred to our Silver Spring HSED program in January. Courtland
describes it best, “The hard stuff builds character, self-esteem, and
courage.” He successfully completed the HSED program in May!
Courtland is not only the best role model for his children but also to
every student at Literacy Services. You can succeed if you give
yourself a chance.

Edwin enrolled in the ELL program at our downtown
location in fall of 2019. He moved to the United
States from his home country, Panama, about two
years ago to start a new chapter with his wife in
Milwaukee. Since he started, Edwin has been one of ELL's most
dedicated students, attending small group classes three to four days a
week on top of his one-on-one tutoring lessons. He can always be seen
taking diligent notes, asking questions, and helping his classmates
during activities. He is a friendly face whose sense of humor and warm
demeanor make everyone around him feel welcome and at ease. Edwin
has stated that his time spent at LSW is making a big difference in his
life. He feels more confident in conversations outside of class and at his
job, where he works as a barista and regularly has to interact with
English speakers. Edwin has a background in photojournalism, and his
recent improvement in English came in handy when he was approached
by two local publications that were seeking to use his work. Since then,
photos of his have been published by many different newspapers and
websites around the world!
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Inspiration Awards

This past year Patty overcame tremendous
challenges to complete her GED. Since achieving
this long held goal, she has also gone on to become
a Certified Nursing Assistant and is now preparing
to enter a Certified Medical Interpreter program. These achievements
are testaments to Patty’s commitment to continue learning and growing
despite facing incredible obstacles along the way. Organic to Patty is
her love of and deep desire to care for people. She often goes out of her
way to offer a listening ear and words of encouragement to those who
she sees are struggling. Well-liked by fellow students, volunteers, and
staff, Patty’s warmth and genuine concern for the well-being of others
stand out as enduring qualities. Ultimately, she wants to become a
nurse, an occupation in which her inborn passion to care for others can
find its perfect expression. Patty’s commitment to learning and growth,
persistence in the face of obstacles, and deep and abiding love for
others serve as inspiration for all of us.

Karen is recognized as our Tutor of Inspiration for
her absolute commitment to providing high-quality
instruction to ABE students. Karen contributed to
the creation of a new, evidence-based curriculum
for students with significant deficits in phonological awareness. She
donated an entire set of novels for student use, and recruited a
colleague to donate another whole set. She volunteered dozens of
hours reading the student novels, and she developed tutor guides,
chapter summaries, and character glossaries for each novel. Karen
arrives early to help program staff with projects and spends many of
her free hours doing research to improve her teaching practices. Her
incredible dedication and volunteer spirit truly inspire us to soar to the
greatest heights of service.
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Inspiration Awards

Priscilla is a leader in so many ways. Her patience,
persistence and love of learning are always evident
in her life. Priscilla graduated from (Milwaukee
Achiever) LSW’s HSED program in 2016. In January
2017, she enrolled in Milwaukee Area Technical College’s Healthcare
Customer Service Certificate program, which was a pilot Career
Pathways program offered in partnership with LSW. Priscilla graduated
from the Certificate program during the summer semester, and
submitted her petition for the Medical Assistant program. She graduated
with Presidential Honors from MATC in 2018. During her internship, she
fell in love with healthcare and they hired her on as a medical assistant
when she graduated. During COVID-19, she has been working alongside
and is one of our hometown healthcare heroes! She plans to go back to
college in 2021 to become a Registered Nurse. Priscilla is a dedicated
mother also. She was always a pleasure to have in class and we are
thrilled to honor her extraordinary academic excellence.

Thank you for supporting our students,
their families, and our community!
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BUILDING
A BETTER
HOMETOWN

Regional Economic
Development Partnership

Northwestern Mutual
believes in Milwaukee
and we are proud
to support this event.

Northwestern Mutual is the marketing name for The
Northwestern Mutual Life Insurance Company (NM),
Milwaukee, WI, and its subsidiaries.
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Spin for the win at the Midwest’s
premier gaming destination.
All new safety measures.
All new ways to win.
Book your casino reservation
today at paysbig.com.

Seven counties united around
a regional agenda to grow,
expand and attract world-class
businesses and talent.

www.mke7.com

Literacy = Hope
We joyfully support
Literacy Services of Wisconsin
and their work to improve
adult literacy in Milwaukee.

Transforming the world through education
Social icon

Circle
Only use blue and/or white.
For more details check out our
Brand Guidelines.

ssndcp.org

When you give, everyone is a winner!
Discover unique items in our silent auction:
• Theater performances, museums, and Marquette
& Packers tickets
• Door County and Lake Geneva adventures
• Fine food, including Sanford, The Original, Jake’s,
Zarletti, and Mo’s to name just a few
• Original artwork, beer, coffee, jewelry, and more!
There will also be wall-of-wine and gift card grab
opportunities where everyone is a winner. For $15 you
are guaranteed to secure a bottle of wine, some of
which are valued at $100! While you’re at it, grab a
gift card for only $25 to one of our fine area
restaurants.
With our silent auction going virtual this year, gone are the paper bid
sheets and the time spent hovering around the auction packages that
you just have to have. Instead you can bid from the comfort of your
kitchen table or living room couch at any time, day or night, during the
open auction period. Even better, you will be notified, via text message,
if another guest outbids you, giving you the opportunity to quickly and
easily right that wrong and increase your bid.
The bidding this year begins at 9am CT on Friday, September 11th and
will close promptly at 5pm CT on Friday, September 18th. Visit
https://literacyservices.org/awards/ to register.

Thank you for supporting adult literacy.
As you participate in the auction and the Inspiration Awards program,
please also visit literacyservices.org to learn how you can help someone
learn to read or improve their grammar, reading comprehension,
vocabulary, and writing skills. People need help to improve their math,
science, social studies, and digital literacy skills, too. Virtual tutors and
classroom assistants are needed right now!
Would you like to learn more about tutoring or other volunteer
opportunities? Check out the Volunteer page on our website here
https://literacyservices.org/volunteer/

Thank you to our sponsors!
Presenting Sponsor

Gold Sponsor

Silver Sponsor

Bronze Sponsor

Event Sponsors

Underwriters
Event Audio & Video

Video Production

