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Close to
Home

By: Holly McCoy, Executive Director

Greetings! A couple of weeks ago, I 
witnessed something that was both 
remarkable and emotional. No, I’m not 
talking about the plot-twisting ending of 
the latest Marvel Avengers film (howev-
er, I don’t read the comics and didn’t 
see it coming). I am talking about a 
naturalization ceremony.
  
To provide some context, the man I 
watched proudly take his oath, pledg-
ing allegiance to the United States of 
America alongside others from all parts 
of the Earth, wanted nothing more than 
to be welcomed and accepted. This 
man has waited a long time for this very 
day. He came to the United States in 
search of work and a better living to 
support his parents who were rural 
farmers in Mexico. The cost and 
standard of living is so drastically 
different from the U.S. that a little under 
$300 a month helped to support food, 
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In the summer of 2017, ABE student Jasper 
was working hard and making excellent 
progress towards his goals. He had just been 
recognized as LSW’s 2017 ABE Student of 
Inspiration for his tenacity and perseverance 
in basic-level studies, and he had transi-
tioned to preparing for secondary instruction. 

Around that time, however, Jasper lost his job 
of ten years. He had endured poor treatment 
and conditions, with grace and fortitude, for 
many of those years. Nonetheless, his 
employer terminated him and several of his 
colleagues that summer. 

But achievement inspires confidence. When 
challenges arise, confidence can make a 
world of difference in navigating through the 
unknown, and Jasper was undeterred. 

He focused on building his skills and made 
quick progress through our pre-secondary 
curriculum. Jasper reliably attended drop-in 
math tutoring every Friday morning. He read 

books, wrote papers, and engaged in critical 
thinking discussions with his tutors and 
peers. All the while, he quietly researched 
Wisconsin labor standards and practices...

Jasper reached out to his former colleagues 
and explained to them what he had learned 
about employee rights. He persuaded them 
to join him in filing a formal complaint against 
their former employer for the years of unfair 
treatment and the subsequent wrongful 
terminations.

When the complaint was referred for binding 
arbitration, Jasper represented himself and 
his colleagues. He was successful in 
convincing the arbiter of the misdoings of the 
employer, and Jasper and his colleagues 
were awarded a favorable decision. 

Jasper used that victory to further motivate 
him in pursuit of his goals. He gained entry 
into LSW’s High School Equivalency Diploma 

Jasper receiving Student of Inspiration Award in 2017

Becoming Your Own Hero  
By: Kelly Fox, Director of Specialized Education & Program Evaluation
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shelter, and his parents’ medical care. This 
man is my step-dad, Moi. While I am sure I 
will have the opportunity to share more of 
my life story at some other point, this is 
really about how the two of ours intersected. 
 
Moi has been in my life since I was sixteen 
and has never been anything but kind, 
compassionate, and gracious. Moi raised 
my brother and me as his own. He came 
into our lives and made us a family in a 
way that I wasn’t sure was possible at one 
time. He married my mother 13 years ago. 
That is how long this process has taken: 
13 years! The judge presiding over the 
ceremony commented that our country 
isn’t perfect and that we have more work to 
do. Welcoming people from other nations 
into our country always makes us better. We 

continued from Page 1
Home

must continue to strive for better together. 
Our pledge of allegiance states “with liberty 
and justice for all.” Equality is basic. Equity 
is a step towards justice. As an official U.S. 
citizen, the first thing on Moi’s “to do” list is 
to register to vote. He takes his civic duty 
seriously. 

This made me reflect on the English 
language learners that come to LSW every 
day. They represent 56 countries through-
out the world. Last year, ten LSW English 
language students received their citizen-
ship. I have been so close to the naturaliza-
tion process for so long and yet I had never 
attended the ceremony. It was impressive 
to see first-hand the pride and patriotism 
that beamed from the courtroom and our 
new friends and neighbors.

Kay (Holly's mom), Moi, and Holly at the Milwaukee Federal Building and U.S. Courthouse. 
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(HSED) program at the beginning of summer. 

Program Director Carol Josten, Jasper’s 
HSED instructor, commented on his 
diligence and leadership in class: “Jasper 
was a determined, hard-working, and 
wonderful member of our HSED class! 
Jasper learned a great deal about himself, 

how he learns, and what he could accom-
plish, and he also contributed in so many 
ways to the entire class. I feel so fortunate to 
have had him in our summer group.”

At the conclusion of the program, I met with 
Jasper to offer my congratulations. He 
wasn’t exactly bursting with pride; his 
demeanor was more like that of someone 
who had just completed a marathon. He 
shared, “That math – algebra – that was 
hard!” Jasper humbly and graciously 3

continued from Page 1
Jasper

Non-profit organizations are indeed fortunate 
when they are blessed by unsung heroes 
who unstintingly dedicate unique skills and 
endless hours to missions they cherish. Holly 
Ann Pape and Sr. Vonnie DeCleene were two 
of those heroes to Literacy Services of 
Wisconsin and Milwaukee Achiever Literacy 
Services. Holly died this past July, leaving a 
legacy of quiet and devoted service to our 
community. Sr. Vonnie passed away a month 
later in August, leaving many to honor her 
lifelong commitment to adult literacy. 

Holly joined the LSW board in the early 1980s 
and was soon named Treasurer. With a 
limited staff at the time, almost every aspect 
of financial management was handled by the 
person in that volunteer position! This included 
tracking income, paying bills, processing 
payroll, preparing financial statements, and 
handling all reports required by state and 
federal governments. Virtually everything was 
done manually back then, so these tasks 
consumed significant amounts of Holly’s time 
while she also held positions of responsibility 
at Associated Bank and Park Bank. 

Later adding the role of Vice President-
Finance to her LSW work, Holly was commit-
ted to careful monitoring, accurate work, and 
timely reporting. She was diligent about 
calling to the board’s attention any financial 

concerns she perceived emerging in the 
future. Even after Holly’s board service ended 
in FY1993-94, she enthusiastically supported 
LSW’s mission. Literacy, she believed, was 
vital for all. 

Sr. Vonnie was a staff member at Milwaukee 
Achiever from 1992 to 2007. Even after 
retiring, she continued volunteer tutoring. 
She was a force. Her commitment to her 
students was always the focus of everything 
she did. At her funeral, many of her former 
students and colleagues shared the ways in 
which she had changed lives. She was 
supportive of the merger between Milwaukee 

Achiever and Literacy Services because she 
knew our important work and mission would 
be even better with the two organizations 
together. She attended the Inspiration 
Awards that were held this past May, just 
months before passing. She often called her 
sister, who also volunteers with LSW, to 
ensure she had a ride and could be present. 

These are just two stories of women who 
have helped to shape the Literacy Services 
of today. Their memories will never be 
forgotten, and their commitment to literacy 
will live on as we continue to serve our mission. 

By: Margaret MacLeod Brahm, Former Executive Director (1987-1996) & Holly McCoy, Executive Director
Two Women - One Mission

accepted the praise I heaped upon him, but 
he chose to remain laser-focused on the future. 

Whereas he once seemed lost and uncertain 
about that which lies ahead, now Jasper 
looks forward with confidence and surety. 
With his secondary credential in hand, his 
next goal is culinary school. Given the 
tenacity that he has shown throughout his 
time at LSW, I have no doubt that he will be 
incredibly successful in all his
future pursuits. 
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By: Chad Knezel, Director of Development
& Volunteer Engagement

Volunteer
Appreciation

Mehrnaz Abedian
Lauren Accola
Nulisa Acevedo
Yousef Alaeddin
Jessica Alkhatib
Pati Allen Brickman
Ruth Alvarez
Jolene Arnold
Ernice Austin
Joan Bahr
Phyllis Bankier
Diana Barany
Richard Barbieri
Jim Barden
Harold Beal
Kaylee Beck
Sr. Mary Beck
John Beckwith
Joan Bedinger
Chawki Belhadi
William Bellin
David Berg
Diane Berg
Alexis Bernard
Faithanne Bieschke
Kristin Bigley
Peter Blain
Rebecca Blemberg
Roberta Boczkiewicz
Jacob Boelter
Carol Bohme
Ellen Bonlender
Adam Bowser
Leann Boyea
Ryan Boyer
Theresa Braun
Sr. Joan Brede
Pat Brennan
Dan Brenton
Mary Brenzel-Chavez
Amia Bridgeford
Margaret Bridges
Maliya Brisco
Michael Briselli
Jim Bromley
Alexandria Brown
Carol Brown
Jessica Brown
Gary Brown
Sandy Brusin
Christine Bucher
Ken Buesing
Jaclyn Burczyk-Baker
Tara Burnham
Kelly Burns
Cheryl Butterfield
Carol Caldwell
Heather Campbell
John Carmichael
Tom Carroll
Allison Ceille
Amanda Cervantes
Sr. Bernice Chantos
Megan Christiansen
Mia Ciano
James Ciganek
Linda Ciske
Sharon Clappier

Frank Clines
Brigid Cocroft
Elisa Coghlan
Jonathan Cohn
Chris Colby
Moira Conley
Jan Constable
Olivia Cortez
Paul Counsell
Anne Craig
Gil Cubia
Christine Curro
Jennifer Dabbs
Jenelle Dame
Kay Davis
Susanne DeBerry Cole
Melissa Debot
Joyce De Cleene
Albert DeCoursey
Erin Deeley
Emily DeLeo
Yosmary Delgado
Judith Dietz
Anne Dobbins
Joseph Domblesky
Tom Donegan
Nalee Douangriby
Julie Dreckmann
Gary Drescher
Sr. Mary Catherine Dundon
Ana Duran Lopez
Fred Eckman
Peg Edquist
Andrew Ehrendreich
Breanna Eisner
Sharon Ellestad
Patricia Ellis
Carl Engelking
Robin Engl
Steven Epstein
Kathy Erdman
Henry Ersbo
Jenny Ersbo
Jessica Evans-Lee
Anita Facchini
Debbie Fagan
Joan Fagan
George Fahr
Kaytriauna Farr
Vicki Farrell
Ann Marie Fischer
Katarina Fischer
Thomas Flanagan
Jill Fleck
Nancy Florsheim
Claire Fons
Steve Ford
Lana Fountain
Chania Fowler-Steward
Mary Frankowski
Dale Fredrickson
Troy Freund
Jacob Frick
Heidi Friedrichs
Pam Frydman-Roza
Dennis Funk
Timothy Funk
Zoe Ganos

Bill Gartenberg
Jeanette Geder
David Georgenson
Sally Ghrist
Carl Gilmore
Desa Gilmore
Jim Gingery
John Gnorski
Gary Goetsch
Katelyn Goll
Connie Gorman
Beth Gosnell
Judi Gottschalk
Precious Grady
Cynthia Graham
Dan Graham
Michael Gray
Susan Greenwald
Grace Griffith
Rick Grunert
Ruth Gutowski
Amanda Haag
Jean Haase
Iris Haberberger
Eva Hagenhofer
Caitlin Hagness
Janis Hancock
Lori Hanes
Joan Hansen
David Hanson
Vita Hanson
Rachel Haos
Suzanne Harman
Megan Harper
Nicole Hartley
Marcia Harvieux
Haliey Hathaway
Judith Havice
Kristie Hayes
Elizabeth Healy
Leigh Heathcote
Rebeca Heaton-Juarez
Jon Heilman
Tom Heimann
Layne Heling
Karen Hellman
Anna Hemming
Gregory Henderson
Megan Henderson
Steve Heser
Dianna Higgins
Janet Hogan
Mark Hogan
Dan Holcomb
Lynn Holland
Gabrielle Hood
Sara Horonitz
Celeste Horvath
Mitch Huppenbauer
Colin Hutt
Kevin Isaacson
Linda Iverson
Katie Ives
Marybeth Jacobson
Sonia Jaime
Diane Jakubowski
Ted Jankowski
Joan Janus

On the evening of September 20th we gathered at 
United Way’s Johnson Controls Volunteer Center 
to share a meal together, to be one of the first 
groups to experience the new community center, 
and most importantly to shine a spotlight on the 
remarkable work of our volunteer family. 
Remarkable is not an overstatement. Remark-
able is more than 500 volunteers giving of their 
time and talent! Remarkable is almost 31,000 
hours of volunteer service!

Volunteerism is truly the heart and foundation of 
Literacy Services. Last year over 1300 adult 
students chose a courageous path forward due to   
the dedication and spirit of our volunteer corps. 
With a small, albeit AMAZING, program staff we 
simply could not serve so many learners at our 8 
locations throughout Milwaukee if not for the 
hundreds of volunteers providing thousands of 
hours of remarkable service.

Our volunteers are tutors. Our volunteers are 
board members. Our volunteers greet visitors at 
the front desk, help fundraise and plan events, 
build curriculum, maintain our facilities, market our 
mission, and so much more! The following list 
contains all of the amazing people who made the 
work of Literacy Services possible in FY2017/18. 

Thank You!



Jennifer Jastroch
Pauline Jeffers
Mike Jones
Nate Jorgensen
Stephanie Juranitch
Anissa Jurewicz
Mike Jurewicz
Mary Kachoyeanos
Russell Kafka
Katherine Kain
Diane Kane
Richard Kane
Larry Kaplin
Libby Kelley
Nora Kelley
Patricia Kennedy
Robert W.C. Kennedy
Demaris Kenwood
Betsy Kerns
Mark Kessensich
Sr. Katherine Kever
Nancy Kiernan
Alexandra Kilmer
Bryant Kimbrough
Sheri King
Andrew Klabunde
Mary Klabunde
Adam Klarner
Marty Kleiber
Sr. Anne Arthur Klinker
Sherrill Knezel
Teri Knight
Sr. Julianne Koch
Bill Koller
Paul Kosidowski
Dharman Kothari
Bill Kowaleski
Tristan Kowalski
Scott Kozic
Amy Krenzke
Dick Krueger
Cindy Krug
Mia Kuether
Quila Kurth
Cynthia Kuzminski
Daniel LaFrenz
Alaina Landi
Jason Lange
Sue Lanser
Pamela Lardinois
Sheila Larkin
Yvonne Larme
Marcy Larson
Peggy LaSalle
Kate Lawlor
Robert Lawton
Sr. Margaret Le Claire
Larry LeBlanc
Ammy Lee
Christine Lemanczyk
Sr. Carol Lesch
Bill Levy
Melissa Lewis
Grace Liebenstein
John Liebenstein
Mary Limon
Mary Ann Lindberg
Amber Lindh

Anne Liners
Elliot Lipchik
Jenny Littmann
Martha Lockhart
Grace LoCoco
Veronica Loete
Sr. Marilita Lorenz
Sr. Eva Marie Lorscheter
Jennifer Loveless
Charles Luber
Allison Lubin
Stephanie Ludovic
Jason Ludtke
Sarah Macak
Don Mallinger
Melissa Mann
Sarah Marbes
Andrew Marein
Al Marino
Marti Marino
Carol Marion
Corianne Markowski
Patricia Martin
Sue Martin-Steiner
Jordan Mason
Fred Matestic
Rhonda Matthias
Jessica May
Ann McCormick
Rita McDonald
Brooke McEwen
Mary McFadden
Debbie McGregor
Therese McGurty
Cal McIntyre
Kathleen McKeown
MaryAnn McLennon
Judy McNamara
Binnie Mendoza
Luz Mercado
Michael Mercado
Katie Mertz
Joyce Mielke
Marie Mikolainis
Judy Miller
Kristin Miller
Robert Miller
Anne-Cecile Mingle
Lynn Modrow
Samantha Molina
Amy Monahan
Patricia Monroe
Michael Mooney
Betty Moore
Krista Moore
Carrie Morgan
Donna Morris
Ruth Morrison
Adrianne Mueller
Rose Mary Muller
Sharon Murawski
Thomas Murphy
Kristina Nailen
Kate Negri
Karen Nelson
Tom Neubauer
Amy Nickel
Mark Nicolini

Paul Niedzwiecki
Sr. Barbara Niemeyer
Mary Nolan
Olena Norton
Isabelle Novak
Linda O'Connor
Tonen O'Connor
Patrick O'Day
Jude Odya
Cara Ogilvy
Karen Olson
Dan Paese
Jim Paetsch
Julie Pahnke
Nancy Pajewski
Josh Palleon
Katie Parent
Pam Parker
Christine Payerl
Jonni Penner
Gissell Perez
Carol Petcoff
John Peters
Allen Pfaff
Eileen Phillips
Mary Ann Pieters
Sr. Marie Elizabeth Pink
Sr. Joyce Ploch
Ed Polito
Sr. Carol Polzyn
Stephanie Popoutsis
Cindy Porth
Sally Post
Sue Poston
Sherry Prescott
Molly Pribek
David Pritchard
Mark Profio
Margaret Pruszka
Cady Pyne
Chad Quates
Joyce Radtke
Lisa Radtke
Mary Raebel
Tiffany Rahn
Jake Ramirez
Thomas Ramstack
Mary Ellen Raney
Chris Ranson
Carol Raymonds
Taylynn Razo
Kristin Rebholz
Rebecca Regan
Richard Reid
Mike Reschke
Corliss Rice
Nicole Riedl
Sara Risley
Jeanne Rivers
Kawthar Rkein
John Robinson
John Rodahl
Suzanne Rodahl
John Rodee
Lisa Romella
Deborah Roszak
Judy Roth
Tim Rowe

Sara Rubovits
Christine Ruminski
Cheri Runge
Jinsun Ryu
Robert Saam
Eve Sappenfield
Nancy Sawyer
Pam Schaar
Lisa Schabla
Jim Schacht
Jee Won Schally
Nicole Schanen
James Schleif
Bobbe Schlesinger
Cyndi Schmear
Bobbie Schmitt
Olivia Schneider
Laura Schnicke
Karen Schoenike
Blaine Schultz
Chris Schultz
Kevin Scott
Rozanne Screven
Andrea Sedlacek
Peggy Serrano
Bill Severson
Barbie Shaw
Denise Shaw
Laura Shaw
John Shefchik
Shane Sherman
Mike Shimeta
Emily Shipman
Leaella Shirley
Lawrence Siewert
Becky Skupien
Mark Smuckler
Susan Snyder
Eh Khu Soe
Kaila Spaeth-Brunner
Elizabeth Spaulding
Joan Spector
Pauline Spencer
Linda Spice
Nancy Spransy
Paul Stanosz
Sr. Agnes Steiner
Susan Steinkraus
Patrick Steliga
Suzanne Stephens
James Sterner
Susan Stewart
Mary Jo Stipek
Martha Stoner
Kate Strehlow
Denise Strong
Steven Strzyzewski
Marilyn Stuckey
Larry Sussman
Elaine Sweet
Sr. Rita Clare Swenarski

Sandy Sykora
Robert Szymanski
Joseph Tayler
Steve Temple
Dorothy Tennessen
Sr. Margery Theiss
Tom Thiede
Erik Thomas
Renee Thomas
Mark Thompson
Mary Tobin
Rosalie Tocco
Ted Tousman
Christopher Traxler
Sarah Tulley
Carolyn Tyler
Steven Van Derhei
John Van Lieshout
Lauren Van Lieshout
Mike Van Lieshout
Rebecca Vaughn
Jerald Veit
Kelly Villa
Jim Vint
Kathie Vint
Joshua Vitek
Patrice Vnuk
Sr. Helen Wagner
David Walker
DeMar Walker
Susan Walker
Kaleigh Walsh
Matt Waltz
Maureen Warmuth
Janel Waters
Nancy Waters
Wendy Watson
Rick Weatherly
Samantha Weber
Beverly Weeden
Gary Weida
Elise Weiss
Marie Weiss
Suzanne Weniger
Barbara Werner
Ryan Whitehouse
Cynthia Wiktorek
Karl Wolff
Diane Wolfson
Kathleen Wolski
Betsy Wriedt
Barbara Wuest
Mark Young
Richard Yurkowitz
Jim Zdeb
Victoria Zidek
Stephanie Ziemke
Ted Zimmer
Julie Zimmerman
Jim Zinda
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Thank You!

Russell Kafka
Craig Kammholz
Caroline Laubenheimer
Larry & Mary LeBlanc
Elliot & Eva Lipchik
Barbara Mackenzie
Jeffrey Matyas
Jennifer Mikulay
Amy & Robert Monahan
Dan Mongoven
Miriam Orenstein
Jim & Claudia Paetsch
Richard & Suzanne Pieper
William & Mary Piernot
Steven Piotrowski
Rob L. Rasmussen
Cheri Runge
Daniel Schnarsky
Mark & Gigi Short
Joan Spector
Mary Stearns
Eric Steele
Mary Tobin
Alicia Torres
Robert Wawrzyn
Michael & Jolean Wegner
Barbara Wilcox
Marion Wojtkowski
Anne Wright
Charlene Yauch
Rebecca Zimprich

Organizations
A. O. Smith Foundation, Inc.
Albert J. and Flora H. Ellinger Foundation
Amazon Smile
AT&T United Way/Employee Giving Campaign
AT&T Wisconsin
Aurora Health Care
Bert L. & Patricia S. Steigleder
    Charitable Trust
Brewers Community Foundation, Inc.
Davidson and Harley Fund
Demmer Charitable Trust
Facebook Payments, Inc.
Gardner Foundation
GE United Way Campaign
Immanuel Presbyterian Church
Interstate Parking Company
Irish Fest Foundation
JPMorgan Chase Foundation
Melitta S. & Joan M. Pick Charitable Trust
Milwaukee 7
Northwestern Mutual Foundation, Inc.
Oracle
Patrick and Anna M. Cudahy Fund
RA Stevens Foundation
Ralph Evinrude Foundation, Inc.
The Sisters of St. Francis of Assisi
Travelers Community Connections c/o 
CyberGrants Inc
Truist
Unitarian Church North
Wells Fargo Foundation

Memorials
In memory of Sr. Vonnie De Cleene
  - LouAnn Ambrosius
  - Anonymous
  - David & Angela Baeten
  - Joann De Cleene
  - Dan & Mary Johanski
  - Dennis & Linda McCormack
  - Eileen Miller
  - Alice Morrell
  - Edward Strenn
  - Anne Van Dyke
  - Leona De Cleene & Veronica Voight
In memory of Bernice Fagan
  - David Booth
  - Anne R. Butrym
  - Melanie Foxcroft
  - Mary Ogie Georg
In memory of John Melchoir
  - Mary Stephan
In memory of Holly Ann Pape
  - John Brahm & Margaret MacLeod Brahm
  - Robert F. Schweers
In memory of Mary Lou Roedel
  - Robert & Theresa Muselman
In memory of Julie Toperzer
  - Mary Stearns
In memory of Clara Zukrow
  - Wendy & John Kretchmer
  - Sue & Robert Lebby
  - Charles Margulis
  - Susan & Guy Wolff

Tributes
In honor of ABE Downtown - Kelly Fox, 
Bianca Johnson-Ortiz, and Betsy Kerns
  - Linda Ciske
In honor of Lori Hanes
“Congrats Lori! All of us are so proud of 
you!” - Northwestern Mutual HR Team
“Lori Hanes is the best boss ever!”
  - Julia Whittet
In honor of Erica Machulak and Omar 
Swei’s Marriage
  - Judy Donegan
  - Michael & Deb Dwyer
  - Harvey & Sheila Held
  - Ramona Machulak
  - Edythe & Louis Manza
In honor of Marie Mikolainis
  - Keri Doman
In honor of Ann Marie Perhach's
70th birthday
  - Andrew Boyce & Therese Martin Boyce
  - Patricia Doyle
  - Ann Marie Perhach
  - Joan Quinn
  - Maureen Sarsfield
  - Linda & Jerome Stepaniak
In honor of Sharon Weissenburger
  - Steven Weissenburger

The following donors made gifts or pledged 
support between June 1 and September 14, 
2018. Thank you for empowering adult 
students to read and write their way to a better 
future. We promise to put your gifts to good 
work! It is our commitment to recognize 
every donor based on the donor’s wishes. If 
your name does not appear as you would 
expect, please contact Chad Knezel via email 
at chad@literacyservices.org or by phone at 
414-344-5878.
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In-Kind & Book Donations
Amber Retzlaff, MD
Barbara Katz
BMO Private Bank
Christopher & Peggy Colby
Constantine Papathemetrios
Enrique Bakemeyer
James Bromley
Joan Wiegand
Kim Brodish
Marquette University
Mary Ann Barragry
Maureen & Bill Warmuth
Milwaukee Bucks Foundation
School Sisters of St. Francis - U.S. Province
Unity Lutheran Church
Woman's Club of Wisconsin

Individuals
Anonymous
Ernice Austin
Carl & Ellen Baehr
Jaclyn & Chris Baker
John & Margaret Beckwith
Belle Bernstein
Peter C. Blain
Joan E Brengel
Mary M. Briscoe
Bruce Brown
Karen Buker
Shana Calbreath
Thang L. Cin
Alvin & Mary Ann Cleek
Paul Counsell
Marie Dominguez
Fred Eckman
Mary Lou M. Findley
Ann Marie Fischer
Jim & Barbara Fisher
Roger & Mary Frankowski
Beth Gosnell
Lori Hanes & Todd Martens
Rebeca & Brett Heaton-Juarez
Jeanne Hochstatter
Mary Beth Holloway
Russell & Jenevie Jensen
Melissa Jones



● Gifts of cash
● Online one-time or recurring 
   donations through our website
● In-kind gifts such as furniture, books, or 
   office supplies (check out the wish list on  
   our website for current needs)
● Employer matching programs

● Gifts of stock, mutual funds, and other 
   securities (may be additional benefits for 
   supporters over 70 ½ years old) 
● Deferred income gifts, including charitable 
   gift annuities and charitable remainder trusts
● Bequests to Literacy Services as 
   part of a will and last testament

There are many ways to support our students’ hard work and transform lives:

Questions about giving? Call Chad Knezel at 414-344-5878 

When you are ready to give:

Literacy in the Limelight

Brian completed his GED and got
a job!

Telia job shadowed radiation techs at 
St. Luke's Hospital as part of the 
Career Exploration Program.

Patty did an informational interview 
with the Director of Nursing at a 
retirement home as part of the Career 
Exploration Program.

Hind, a professional nanny from 
Morocco, passed the American Red 
Cross CPR course and is one step 
closer to being able to work in her 
field here.

Yao, a visiting scholar from China, 
showed a great improvement in his 
English speaking skills before he 
returned home in September.

Rajaa got her driver’s license.

Sepideh got her driver’s license and 
was accepted into a PHD program in 
Chemistry at UWM.

Satoko honored her tutor with a 
traditional Japanese tea service.

Sylva is preparing to take his final 
GED test after passing all of the other 
required tests.

Anika started a new job after com-
pleting her HSED.
 
Keep up the good work!

Tiny Updates,
Big News
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The Eagle in Me:
An Evening of Carl Sandburg
September 28 - October 21, 2018
Enjoy a delightful journey through the heart of America by one of 
its finest storytellers, Pulitzer-Prize winning author, Carl Sandburg. 
Milwaukee's own Jonathan Gillard Daly recreates Sandburg's 
traveling show, bringing his poetry, folklore, and music to life in 
this exciting world premiere. Plus, Literacy Services’ volunteers 
will receive a $10 discount on regularly-priced tickets when using 
the code "LSW" at checkout. All performances located at the 
Tenth Street Theatre (628 N. 10th Street, Milwaukee WI 53233), 
home to In Tandem Theatre. More information online at: 
intandemtheatre.org

Miss Bennet:
Christmas at Pemberley
November 13 - December 16, 2018
In this clever and charming sequel to Jane Austen’s masterwork 
written by the most-produced playwright in America in 2017, the 
bookish and oft-forgotten middle child of the Bennet family finally 
has her day. An unexpected guest sparks Mary’s hopes for indepen-
dence and the chance to be the heroine of her own story. Told with 
exceptional modern wit and dazzling period style, this romantic 
comedy will delight Austen aficionados and newcomers alike. 
All performances held at the Milwaukee Repertory Theater 
located in the Patty & Jay Baker Theater Complex, inside the 
Milwaukee Center at 108 East Wells Street. Learn more at: 
milwaukeerep.com

Literacy Services has partnered with two great Milwaukee theaters to collect books during the 
performances of the following shows. Help us thank In Tandem Theatre and The Rep for 
supporting adult education. Grab your books and enjoy the show!
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• Becoming Your Own Hero
• Two Women - One Mission
• Identities of Local Superheroes
• And more!

Unsubscribe
We hope you enjoy reading about our 
mission, but we understand if you would 
prefer not to receive our mailing. To be 
removed from our mailing list, simply send 
a message to chad@literacyservices.org 
or call us at 414-344-5878.

Student Enrollment
Accepting new students! Sign up for our Initial 
Assessment Sessions. Call 414-344-5878 for 
available dates and times.

Unsubscribe
We hope you enjoy reading about our 
mission, but we understand if you would 
prefer not to receive our mailing. To be 
removed from our mailing list, simply send 
a message to chad@literacyservices.org 
or call us at 414-344-5878.

Superhero Edition:

Event Calendar

October
2nd - Volunteer Orientation 9:30-10:30am
2nd - Student Honors Celebration
5:00-6:30pm - Downtown Center
17th - Volunteer Orientation 5:30-6:30pm

November
1st - Volunteer Orientation 9:30-10:30am
15th - Volunteer Orientation 5:30-6:30pm
22nd & 23rd - Agency Closed
Happy Thanksgiving

December
6th - Volunteer Orientation 9:30-10:30am
18th - Student Honors Celebration
11:45am-1:30pm - Downtown Center

Winter Break Agency Closed
December 24th - January 4th
Classes resume January 7th

Follow local media announcements for 
weather-related closings, call our office, or 
check our website to verify if we have 
canceled classes due to inclement weather.

Come celebrate with us!

We are
FINALISTS!

Nonprofit
Organization
of the Year

- Small -

2018

FRIDAY,
NOVEMBER 2

PRESENTS

Congratulations to the other amazing award finalists:
The Cathedral Center, Inc., CORE El Centro, and
Northwest Side Community Development Corp.!


