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Meet
Holly

By: Holly McCoy, Executive Director

What an exciting time to become the 
new Executive Director of Literacy 
Services! In just under a year, we 
journeyed through an incredible amount 
of transformation to make a deeper 
impact on the adult students who need 
our services to build a better life for 
themselves and their families. During 
times of transition, more change can 
sometimes bring uneasiness in 
wondering what’s next. Succeeding a 
great leader like our former Executive 
Director, Ginger Duiven, is no small 
task. I want to thank Ginger for the 
exceptional leadership she provided to 
Literacy Services of Wisconsin over the 
past four years. Her leadership was 
instrumental in creating the Literacy 
Services of today. I know that I have big 
shoes to fill. I am delighted to work 
together with our board, staff, 
volunteers, funders, community 
partners, and students to meet this 
incredible opportunity head-on. 

While I don’t want to give you a full 
professional bio in my first 
communication, I am sure that there are 
those of you who are wondering more 
about my background and why I have 
such a passion for this work. As a 
Milwaukee resident and a Milwaukee 
Public Schools alum and parent, I 
believe that literacy is a critical piece to 
a thriving community. I originally 
studied English Secondary Education 
throughout my undergraduate studies at 
Alverno College. I wanted to be a 
teacher in the very school system that 
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On Wednesday, May 23, 2018, Milwaukee 
Area Technical College and ten community-
based organizations (CBOs) convened in the 
Cooley Auditorium on MATC’s downtown 
campus for a night of celebration. Since 1985, 
MATC has been putting on a commencement 
ceremony once or twice a year for its partners 
in the CBO consortium of which Literacy 
Services is a member. Within this arrangement, 
MATC places a select group of its certified 
instructors in off-campus roles, assigning 
them to outreach positions at local CBOs to 
widen its reach in the community. In return, 
CBOs such as LSW receive capacity- 
building access to qualified staff and other 
educational resources through the college. 
As an extension of this growing educational 
partnership, the commencement was the 

latest in an ongoing tradition of recognizing 
the hard work and sense of achievement that 
Milwaukee’s adult population experiences in 
earning their high school credentials. That 
evening, present agencies honored the real 
stars, the 200 plus GED and HSED graduates 
from the Spring 2018 semester of program-
ming. It was a moving sight to see CBOs 
from all over the city celebrating with their 
students and their families. The program 
consisted of greetings from MATC leadership, 
an inspirational keynote speech by executive 
coach Alonzo Kelly, and an emotional 
personal testimony from a member of the 
graduating class. A video featuring additional 
voices from several of the other graduates 
attested to the diverse journeys, struggles, 

LSW Grads Shine at MATC
City-Wide Commencement

By: Aaron Goyette, Senior Director of Programs

Victorious! GED grads Andrea, Donell, and Janeita capture the joy of all of our graduates.
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foundations, corporations and organizations; The United 

Way of Greater Milwaukee & Waukesha County; and 
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changed my life. I valued the education I 
had been provided with and wanted to return 
that same value to the students coming after 
me. After graduation, there were almost no 
teaching jobs available in my focus area and 
I started to look for ways to work within our 
community while still focusing on education. 

Adult literacy found me… and I fell in love. I 
realized that adult literacy makes an impact 
on the parents and families of the very 
children I was originally hoping to work 
with. After coordinating an adult literacy 
program and delivering direct instruction 
and programming to adult students, I 
decided to go back to Alverno and get my 
Master’s Degree in Adult Education with a 
focus on Organizational Development. I am 
a committed, life-long learner. Education 
has saved me in ways that can’t possibly 
be expressed with words. In some of my 
most difficult moments where I wasn’t sure 
what the future would hold or how to move 
forward, it was a book, a course, a 
teacher, or a professor who provided not 
only the knowledge, but also instilled a 
deep sense of power to overcome. In much 
the same way, our staff and volunteers instill 

Monday, July 16th at 8:30 a.m. 
Wednesday, July 18th at 8:30 a.m. 
Tuesday, July 24th at 5:30 p.m.
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knowledge and confidence in our students 
every day in the classroom. I know that 
there is always more to learn and always 
new ways to approach ideas. 

I co-chaired the city-wide GED/HSED 
commencement ceremony, featured 
throughout this newsletter, in partnership 
with Milwaukee Area Technical College. An 
amazing 149 students from LSW graduated 
and walked across the MATC stage in the 
last 12 months! There is nothing as truly 
beautiful as witnessing our students achieving 
their goals and reaching for their dreams. 

Dedicated volunteer tutors, a volunteer 
Board, corporate funders, individual 
donors, and staff help to change lives at 
Literacy Services every day. As a new 
leader who has worked in different 
positions throughout the organization, I 
have a unique perspective on how the 
moving parts all work together. I am excited 
to bring my passion and love for education 
into this space and to lead Literacy Services 
into the future. Transition only continues to 
make us stronger, and I believe that 
together we are a force for our students.

I value your thoughts and feedback. Please feel encouraged to contact me 
directly at 414-344-5878 or at holly@literacyservices.org. Better yet, let’s chat 
in person! I am hosting some morning and evening meet-and-greet dates to 
help get to know each of you more.

These are open to anyone interested in joining me for coffee and conversa-
tion in the conference room at our downtown location (555 N. Plankinton). 

Let’s get to know each other!  
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and triumphs of those being honored. Of all 
of the agencies, LSW showed up with the 
largest number of graduates as, 63 students 
walked across the stage and received their 
ceremonial diplomas from Executive Director 
Holly McCoy to the cheers of their friends, 
families, tutors, instructors, and supporters in 
the community.

The fact that Literacy Services alone could 
account for over 30% of the graduates in 
Milwaukee is a feat unto itself, affirming the 
collaborative direction in which the organiza-
tion is moving. These remarkable students 
represented eight separate locations across 
LSW, coming from Downtown, Layton Center, 
Silver Spring Neighborhood Center, ResCare, 
MPS North Division, MPS South Division, 
LSW’s Career Pathway with MATC, and the 
award-winning Construction HSED program 

at WRTP/BIG STEP. To have such a presence 
in the community, powered in large part by 
the efforts of volunteers and supported by a 
dedicated staff within a network of effective 
partnerships, is truly adult education working 
at a whole new level.

As joyous as the MATC CBO commence-
ment ceremony was, it could only begin to 
touch on the actual impact a high school 
credential will have on the graduates’ lives. 
Each victorious walk across the stage is 
but the first leg in a journey that puts these 
adults back on the trail to their goals. Just 
before completing their credentials, several 
students had the opportunity to share their 
thoughts on the occasion; they described 
their excitement about the new possibilities 
ahead, as well as the challenges that 
brought them to LSW in the first place.

Many of the students identified with 
Sherita’s experience before joining the 
program, growing “tired of watching others 
achieve life goals as I sat in what seemed 
like the same life every day.” Finding the 
courage and motivation to make a change 
was a common barrier. As Sharday admits, 
“It was a battle with myself, and I became 
afraid of success in a way. I took away my 

debts, and proved to myself that I can 
accomplish anything if I don’t give up.” 
Shannon follows up, “I’m most proud of 
being able to say that I accomplished 
something that has hindered me my entire 
adult life.” With a GED or HSED in hand, 
Dragana speaks of a new-found “self-con-
fidence and desire to succeed.” 

Indeed, with so many more opportunities 
within reach, many of LSW’s graduates 
expressed plans to attend college, 
advance in their jobs, find new employ-
ment, open up their own businesses, give 
back to their communities, and so on. 
There is much to look forward to. The final 
word goes to Sonia, as she summarizes 
her experience and acknowledges the role 
of LSW’s supporters, “I’m beating the odds 
by getting my HSED to better my life. 
Thank you for creating a program that 
gives second chances to those who are 
ready to learn, grow, and achieve!”

own opportunities for a better future out of 
fear.” Upon enrolling in one of LSW’s GED 
or HSED courses, however, that viewpoint 
began to change. Although the content 
was challenging, the benefits became appar-
ent. In addition to language arts, math, 
science, and social studies, Shawn learned 
that “If you want it, you have to go out and 
get it. You have to be on time, you have to 
be attentive, you have to work hard for 
what you want, and it starts with school.”

With the guidance of LSW’s tutors and 
instructors, the moral support of their 
classmates, and the pure drive to succeed, 
these students achieved something very 
real and life-changing for themselves and 
their families. Sharday tells us, “I have set 
higher expectations for myself, and I have 
done things I never thought I’d do. Every-
thing that we learned in class has sparked 
a new fuse in my everyday life. I have 
acquired my first job, caught up on all my 3

continued from Page 1
MATC

Holly McCoy presents diploma to
Janice from our Administrative 

Professional Career Pathway
HSED program.

Graduates’ Experience
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GED? HSED? What’s the difference?

Charles, who completed his GED 
through Literacy Services, graduated 
from MATC with an Associate's 
Degree in Business!  

Ana became a U.S. citizen.

Mersedes was able to speak in 
English at her child's teacher confer-
ence for the first time.

Saw and his tutor Patrick performed 
songs in English for an audience.

Sonia, Rosy, and Nancy earned 
referrals to the Summer 2018 Career 
Pathways course.

Leroy raised his math score by 
almost six grade levels and is entering 
pre-apprenticeship preparation for 
construction at WRTP/BIG STEP! 

Moses rehabbed a house for
rental income.

Penny received a great performance 
review at work.

Mahdi completed a job training 
program and got a good job.

Darryn was recognized as employee 
of the month!

Robert got his driver's license.

Rubi delivered a speech in English to 
legislators in Madison about Special 
Education services for her son.

Steven finished his GED in one week!

Congratulations to the Spring 2018 
HSED/GED graduating classes!

 
Keep up the good work!

Tiny Updates,
Big News

In the realm of Adult Secondary Education 
(ASE), there are two main option for adult 
students hoping to earn a high school 
credential. Many people familiar with LSW’s 
services will already have heard of the 
General Educational Development exam, or 
GED. Since the standards for the GED were 
reassessed and a new version of the test 
was released in 2014, another type of high 
school credential has come to prominence. 
The state of Wisconsin offers several different 
options for earning an HSED, or high school 
equivalency diploma, and the PI 5.09 program 
provided by Literacy Services is one of them.

Literacy Services’ PI 5.09 program was 
approved by the State Superintendent in 
May of 2014 as a competency-based HSED 
option for adults who are interested in 
developing their skills and applying them in 
the real world. The program is correlated with 
the Common Core State Standards, empha-
sizing communication skills in speaking, 
listening, and writing while meeting high 
school competencies in the academic areas 
of language arts, math, science, social 
studies, health, civics, and employability 
skills. More recently, occupational training 
components have been added to PI 5.09 
courses to allow students to work toward 
these goals simultaneously. In order to earn 
the HSED, PI 5.09 learners are not assessed 

through standardized testing. Alternatively, 
they demonstrate competency through 
projects and class performance, using a 
portfolio assessment containing representa-
tive works. The State Superintendent of 
Wisconsin issues the HSED based upon a 
review of these items.

While both credentials serve the same purpose 
in terms of employment and educational 
opportunities for adults, the HSED is not the 
same as a GED certificate. Passing the GED 
test shows that one has reached a high level 
of secondary education as evidenced on a 
national standardized test that the state has 
deemed indicative of being ready for college 
or a career. The HSED is more akin to a 
regular high school diploma in Wisconsin, 
attesting to the fact that one has completed 
a state-approved course of study that 
includes all of the academic areas expected 
of a high school graduate, including knowl-
edge of health, civics, and career awareness.

Regardless of the route taken, there is no 
question that both the GED and the HSED 
are immense milestones that have the power 
to transform the lives and families of adult 
students forever. LSW is happy to be in a 
position to offer both opportunities to the 
Milwaukee community. 
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Thank You!

In-Kind & Book Donations
Arte Wine and Painting Studio
Betul Baykal Yilmaz
Beans and Barley
Black Shoe Hospitality
Kamryn Boelk & Jesse Meyer
Boston Store
Carolyn Brady
Anita Burgermeister
Café Corazon
Cafe Lulu
Lisa Cichoki
City of Milwaukee
Julie Clark & David Liners
Jeffrey Cole
Colectivo Coffee Roasters
Delish Delivered
Melissa Dorn
Ginger Duiven
Eric Eben & Christine Fenske-Eben
Patricia Ellis
Joan Fagan & David Cross
Daniel Fleming
Florentine Opera Company
FreshFin Poke
Dennis Funk
G.W. Carver Academy
Mary Grimes
Lori Hanes
Harley-Davidson Museum
Dennis Hartzler
Heritage Printing
Marcia Hero
Honeypie Cafe
Edwin M. Huertas
Il Mito
In Tandem Theatre
InterContinental Milwaukee Hotel
Jewish Museum Milwaukee

Julie Johnson
Juiced! Cold-Pressed Juicery
Nancy Kalchbrenner
Barbara Katz
Kickapoo Coffee
Chad & Sherrill Knezel
Jeffry & Shelby Knezel
Mark Koehler
Koss Corporation
Harvey Kurtz & Yvonne Larme
Lakefront Brewery
Landmark Theatres
Larry & Mary LeBlanc
Grace LoCoco
Lynden Sculpture Gardens
Manders Framing Service, Inc.
Sue Martin-Steiner & Anthony Steiner
Katie Mertz
Joyce Mielke
Milwaukee Art Museum
Milwaukee Film
Milwaukee Public Museum
Milwaukee Repertory Theater
Milwaukee Symphony Orchestra
Milwaukee World Festival, Inc.
Mo's A Place For Steaks
Tom Neubauer
North Point Lighthouse Friends, Inc.
North Star American Bistro
Amy Olson
O'Lydia's Bar & Grill
Original MKE Restaurant
Oro di Oliva
Outpost Natural Foods
Chris Payerl
Beth Polisky Reisig
David Pritchard & Janet Meissner 
Pritchard
Sara Risley
Sanford Restaurant
Saz's Hospitality Group
School Sisters of St. Francis - U.S. Province
Schuster Mansion Bed & Breakfast
Sea Dog Sailing
William & Jan Severson
Sharon Lynne Wilson Center For The Arts
St. Francis Brewing Company
Starbucks Coffee Company
Alice Steuck-Konkel
Michael Tate
Tess
The Charles Allis & Villa Terrace Art Museums
The Muse
The Pabst Theater Group
The Wisconsin Conservatory of Music
Toast
Mary Tobin
United Performing Arts Fund
Urban Ecology Center
Usinger Foundation
Teresa Velk
Maureen & Bill Warmuth
Marie Weiss
Clarence & Barb Weller
Westin Milwaukee
Wild Heart Studio
Karl Wolff

Xenia
Zilber, Ltd.
Zilli Hospitality Group

Individuals
Armando Acosta
Joost Allard
Zita & Tom Allen
Anonymous
Jaclyn & Chris Baker
Joan Bedinger
Pamela Bell
David Berg
Edith V. Block
Christopher H Bock
Margaret Boyle
John Brahm & Margaret MacLeod Brahm
Dan Brenton
Anne & Duane Brett
Marge Brewer
Monique Brisco
Mary M. Briscoe
Michael Briselli & Jeannee Sacken
Carol Brown
Anita Burgermeister
Ethel Cahill
Priscilla & Charles Camilli
Jorge & Jennifer Cantu
Thang Lamh Cin
Julie Clark & David Liners
Alvin & Mary Ann Cleek
Jan Constable
Kelly Cordill
Norma Damien
Logan Dawson
Joyce De Cleene
Olga Degtyareva
Rob & Lainie DeJong
Elizabeth Dinsmoor
Scott Downey
Harry & Barbara Drake
Deanna Durham
Sharon Ellestad
Joan Fagan & David Cross
Kathy Flanagan
Nancy Florsheim
Dr. Roger & Mary Frankowski
Dennis Funk
Andrea Roschke & John Gaebler
Beth Gosnell
Dan & Cynthia Graham
Charles Grant
Giles & Mary Grimes
Mary Anne Gross
Ruth Gutowski
Jean Haase
Jennifer & Matthew Haldemann
Katie Hanes
Robert & Heidi Hanley
Barbara Hanson
Rebeca & Brett Heaton-Juarez
Doug & Angela Heding
Pam Herbst
Renee Herzing
Stephen & Anne Hoch
Mark & Janet Hogan
Pete & Barb Holtz

The following donors made gifts or pledged 
support between February 16 and May 31, 
2018. Many of the donors listed generously 
supported our 2018 Inspiration Awards Dinner 
through monetary gifts as well as donations of 
silent auction items. Thank you for this 
important support that helped us raise funds 
beyond our goals for the 2018 event.

Thank you for empowering adult students to 
read and write their way to a better future. We 
promise to put your gifts to good work! It is 
our commitment to recognize every donor 
based on the donor’s wishes. If your name 
does not appear as you would expect, please 
contact Chad Knezel by phone at 414-344-5878 
or via email at chad@literacyservices.org.
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Mary & Jim Hughes
David Hurlbutt
Helen Huston
Colin Hutt
Mark F. Irgens
Linda Iverson
Marcia Iverson
Adrianne Ives
Kathleen Ives
Diane Jakubowski
Zoe Jin
David & Mary Lee Johnson
Kathy Kain
Mary Kamps
Richard & Diane Kane
Judi & Gale Klappa
Jeffry & Shelby Knezel
Michael Knoeller
Tammy Knutson
Shirley Kraemer
Susan Winans & Judy Krause
Pamela A Kroger
Catherine La Fleur
Mary E. Lacy 
Daniel LaFrenz
Pamela Lardinois
Yvonne Larme & Harvey Kurtz
Larry & Mary LeBlanc
Jhihong Lin
Elliot & Eva Lipchik
Daniel F. Madigan, III
Keith Mardak
Sue Martin-Steiner & Anthony Steiner
Jeffrey Matyas
James Mauck
Latasha McCraney
Scott & Mary McFadden
Katie Mertz
Joyce Mielke
Amy & Robert Monahan
Jay & Betty Moore
Florence Nelson
Mary Newton
Tonen O'Connor
Amy Olson
Jim & Claudia Paetsch
Nancy Pajewski
Joshua & Kim Palleon
David & Deborah Pavela
Ann Marie Perhach
Kevin Peyton
William & Mary Piernot
George R. Pokorny
Craig Powell
David Pritchard & Janet Meissner Pritchard
Kathleen Raab
Joyce Radtke
Piyush Rajurkar
Craig Rebello
Julie Ristow
Joydell V. Roncke
Andrea Wagoner & Roger Ruggeri
Corine Ruhl
Dr. Freda Russell
Elizabeth Ryan
Jose Saenz

Mary Scheuer
Jim Schleif
Ron & Jacqueline Schram
Robert F. Schweers
Rozanne Screven
Peggy Serrano
William & Jan Severson
John & Pam Shefchik
Mark & Gigi Short
Mary Skladanek
Robert T. Smith, III
Joan Spector
Ethan Spiegelberg
Robert Sproat
Susan Steinkraus & Kevin Brown
Susan Stewart
Denise & Mark Strong
Joy Stuppia
Robert & Lynelle Sukalich
Robert & Janice Sullivan
Debra Thomas
Mary Tobin
Alicia Torres
Anne & Robert Trunzo
Teresa Velk
George Volkaitis
Maureen & Bill Warmuth
Curtis Washington
Robert Wawrzyn
Richard & Beverly Weeden
Gary & Joan Weida
Marie Weiss
Gwen Weithaus
Steve & Jodi White
John Wierschem
Barbara Wilcox
Tom Wolff
Karl Wolff
Bob Worman
Dave & Debbie Zachman
Jim & Kathy Zdeb

Organizations
Albert A. Fisk & Ruth Fisk Irrevocable Trust
Amazon Smile
Baird Foundation, Inc.
BMO Harris Bank
Bradley Center Sports & Entertainment Corp
Burkhart Construction Corporation
Caterpillar Foundation
Community Foundation for the Fox Valley  
    Region - Lyle & Victoria Reigel Family Fund
Dollar General Literacy Foundation
Dyslexia Achievement Center, LLC
Evan and Marion Helfaer Foundation
GE United Way Campaign
Greater Milwaukee Foundation
    -Bernard J & Marie E Weiss Fund
Herbert Kohl Philanthropies
Howard Frankenthal Family Foundation, Ltd.
Immanuel Presbyterian Church
Irgens Partners, LLC
JPMorgan Chase Foundation
Kolaga Family Charitable Trust
Kurtz/Larme Family Fund
Lawton Retirement Plan Consultants, LLC
Maynard Steel Casting Company

Moeser Family Charitable Fund
Potawatomi Hotel & Casino
RA Stevens Foundation
Robert W Baird & Co
School Sisters of Notre Dame
Site Staffing, Inc.
St. Francis Cabrini Congregation
Stackner Family Foundation
The Milwaukee Kappa Kappa Gamma 
    Alumnae Association
Travelers Community Connections
Truist
We Energies
We Energies Foundation
WRTP/BIG STEP
Zilber, Ltd.

Memorials & Tributes
In honor of Ginger Duiven
  - Jeff Martinka
  - Susan L. Nemetz
In honor of Sr. Mary Catherine Dundon
  - Robert & Eileen Sherman
In honor of Holly McCoy
  - Curran Burns
In honor of Sara Risley
  - Anonymous
  - Betsy Jeffery
In honor of Jim Schleif
  - Shorewest Realtors
In memory of Paul Fay
  - Kathy Brewer
In memory of Charles Joseph Fette
  - Robert & Theresa Muselman
In memory of Mack Henderson
  - Gary & Joan Weida
In memory of Sr. Agnes Marie Henkel
  - Angela Ireland, SSSF
In memory of Paul Henningsen
  - Cathy Kendrigan
In memory of Hilda & Carl Krueger
  - Eric Krueger
In memory of Dick Maierle
  - Ojars & Rita Repins
In memory of Judy McNamara
  - Anonymous
  - James Bromley
  - Patricia Coccia
  - Dennis & Vicki Cooper
  - Cynthia Byrne & David Fowler
  - Joseph Fringi,
  - Fredrick & Florence Gennerman
  - Charles D. Hays
  - Kristin & Danin Jensen
  - Diane Kusch
  - Mary Maney
  - Mary McAndrews
  - Patricia Murphy
  - Nancy & Richard Niedziela
  - Kathryn King Rossmann
  - Paul & Diane Schmidt
  - Susan Stewart
In memory of Maryalice & Robert R. Rasmussen
  - Rob L. Rasmussen
In memory of Paul Utschig
  - Mary C. Utschig
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Mother & Son’s Passion for Literacy Finally Merges 
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LSW Board President Dave Hanson and his 
mother, Barbara Hanson, share a love of 
books and language, but their bond also 
includes something unique to our organiza-
tion. Dave was a tutor at LSW in 1987-89 
and has served on the Board since 2009, 
while Barb was a tutor at Milwaukee Achiev-
er for more than ten years. When the two 
organizations merged last year, Dave's and 
Barb's related but separate literacy histories 
merged as well.
 
The daughter of a middle school principal 
and a teacher, Barb trained as a teacher 
herself and graduated from Albion College 
with a degree in English. As she and her 
husband, Jack, raised four kids, reading was 
an important part of their home. "Some of 
my earliest memories include going to the 
library with my mom," says Dave. "I also 
remember the Milwaukee Public Library's 
Bookmobile stopping near our house. I liked 
the narrow set of stairs in the front, the other 
set of stairs in back, and the narrow aisle 
between rows of book spines floor to ceiling."
 
Barb's childhood reading included the Nancy 
Drew mysteries. "Some friends and I tried 
writing some of our own," she says. A 
generation later, she introduced Nancy Drew 
to her daughters – Dave's three older sisters 
– and the Hardy Boys Mysteries to Dave. "I 
loved collecting Hardy Boys books," Dave 
remembers. "My mom would take us to 

Schroeder's Books on Wisconsin Avenue, and 
I found Hardy Boys in the back for a dollar."
 
As her children grew, Barb shared with them 
her love of Shakespeare. "When we were in 
high school, she'd make us hand-written 
tests to help us learn Hamlet or Macbeth. 
She'd include a section for matching a 
character with his or her description, and a 
section for identifying who said which 
famous line. My friends couldn't believe it."
 
Eleanor Guilbert, a friend from North Shore 

Congregational Church, introduced Barb to 
Milwaukee Achiever, and the two were 
regular tutors for more than a decade. Barb 
worked with ABE students and later taught in 
the GED program, often working on math 
skills. She says her favorite moments "were 
the times a student would understand a 
concept, breaking through to grasp some-
thing he or she had been working on." Over 
her ten years she saw how progress could at 
times be slow, and she admired how her 
students kept at it. "One of my students 
enrolled to regain skills after being injured in 
an accident; another did the same after 
suffering a stroke."
 
It was also during her time at Milwaukee 
Achiever that Barb met Holly McCoy, LSW's 
new Executive Director, who was then 
program coordinator at the Silver Spring 
location where Barb volunteered most often. 
The two were happy to reconnect at the LSW 
annual fundraising dinner May 15 at the 
Harley-Davidson Museum.
 
Dave, meanwhile, had joined the Board of 
LSW, a return to the organization he'd known 
in his first years after college. "I'd joke 
sometimes that my mom was over at the 
competition," he says. "We never did get her 
to switch allegiances, but the merger last 
year brought our experiences together. It 
underscores that we've been working toward 
the same mission all along."

● Gifts of cash
● Online one-time or recurring 
   donations through our website
● In-kind gifts such as furniture, books, or 
   office supplies (check out the wish list on  
   our website for current needs)
● Employer matching programs

● Gifts of stock, mutual funds, and other 
   securities (may be additional benefits for 
   supporters over 70 ½ years old) 
● Deferred income gifts, including charitable 
   gift annuities and charitable remainder trusts
● Bequests to Literacy Services as 
   part of a will and last testament

There are many ways to support our students’ hard work and transform lives:

Questions about giving? Call Chad Knezel at 414-344-5878 

Board President Dave Hanson and his mom
celebrating at the 2018 Inspiration Awards.
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When you are ready to give:Milwaukee Achiever and Literacy 
Services have thrived for a total 
of  86 years combined, thanks to 
generous donors who have made 
a monetary donation, donated 
textbooks, purchased tickets to 
a fundraising event, gifted shares 
of stock, worked with their employer 
to match their own donations, or 
remembered LSW in their wills.

We are so grateful! 
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Summer 2018

• Meet Holly McCoy, LSW’s new 

   Executive Director

• MATC Commencement Recap

• Words from Graduates

• GED vs. HSED

• And more!

Unsubscribe
We hope you enjoy reading about our 
mission, but we understand if you would 
prefer not to receive our mailing. To be 
removed from our mailing list, simply send 
a message to chad@literacyservices.org 
or call us at 414-344-5878.

Student Enrollment
Accepting new students! Signup for our Initial 
Assessment Sessions. Call 414-344-5878 for 
available dates and times.

Unsubscribe
We hope you enjoy reading about our 
mission, but we understand if you would 
prefer not to receive our mailing. To be 
removed from our mailing list, simply send 
a message to chad@literacyservices.org 
or call us at 414-344-5878.

Graduation Edition:

Event Calendar

July
4th - Independence Day Agency Closed
5th & 6th - No Classes
10th - Volunteer Orientation 9:30-10:30am
11th - Student Honors Celebration
            11:45am-1:30pm Downtown Center
26th - Volunteer Orientation 5:30-6:30pm

August
8th - Volunteer Orientation 9:30-10:30am
16th - Staff Retreat Agency Closed
21st - Volunteer Orientation 5:30-6:30pm

Summer Break
No classes August 27th - September 3rd
Classes resume September 4th

September
3rd - Labor Day Agency Closed
6th - Volunteer Orientation 9:30-10:30am
19th - Volunteer Orientation 5:30-6:30pm
20th - Save the Date!
           Volunteer Appreciation Dinner


