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By: Ginger Duiven, Executive Director

We put so much weight in facts and data. We

want information and evidence before we
make decisions. Researchers try to deter-

mine the cause of all kinds of situations in our

modern world. They try to figure out, what
makes a person succeed? What makes it
possible for someone to achieve the Ameri-

can Dream? What causes someone to give of

their resources or time? We learn a lot about
the things we seek to understand through
research and data, but do we ever really
know all the facts that create the outcomes
we observe?

| wonder how the often hidden force of
“paying it forward" is a determining factor in
the outcomes we observe. Investment and
support at just the right time; sometimes a
singular moment of opportunity in a person’s
life can forever change their future. Surely
that was true for me.

Here are a few examples of what | am
talking about from my life.

There was the time when | was in college
when my father had a disabling stroke. My
family was devastated. After | picked up the
pieces and found a way to finish college, my
best friend invited me to move to New York
City with her to get a fresh start.

Outcome: | got a job with a start-up maga-
zine and found my way into a career and a
circle of people who helped me recover from
my family trauma.

There was the time when my door was
kicked in and my apartment robbed. |
wasn’t comfortable living there anymore but
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Pictured from left to right:

Eric Christophersen, Northwestern Mutual Foundation President; Holly McCoy, LSW Senior
Director of Programs; Jacob Walton of WRTP/BIG STEP; Ginger Duiven, LSW Executive
Director; and Leslie Spencer-Herrera, Laura Heller, and Matt Waltz of WRTP/BIG STER

Breaking News! MANDI Award Winners!

Thank you LISC Milwaukee (Local Initiatives Support Corporation) and Northwestern
Mutual for your new MANDI Collaboration Award for our Construction High School
Equivalency Diploma Program partnership with WRTP/BIG STEP! Learn more about our
partnership by watching the video on the homepage of www.literacyservices.org.

couldn’t afford a new apartment. A friend
and her husband invited me to move in with
them until | could save up some money and
find a new place.

Outcome: | recovered from the trauma of
having my home broken into and avoided a
financial setback that could have taken years
to recover from at my low income level.

There was the time | told a friend about my
goal to earn a master’s degree before |
turned “a certain age”. She made it her job
to help me research programs and costs, and
made sure | applied in time to attain this

seemingly impossible goal. | am certain it
would have never happened without this
friend’s support.

Outcome: | was able to earn a valuable
credential and advance my knowledge and
confidence in support of my career goals.
There were countless times when people
invested their time or resources in me as |
continued to grow, learn, and work hard to
build a life and achieve my dreams. Some of
these were acts of kindness and some were
acts of “paying it forward”. The friend who
helped me go to grad school specifically said
she was doing this because someone had

see Revealing Success continued on page 2
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helped her in a similar way. | think it’s these
kinds of hidden stories that may never be
uncovered by researchers on graduate school
success rates, home ownership rates, career
trajectories, or on how to develop resilience
or heal from trauma. None of these life
turning-points on my journey to living the
American Dream are obvious to the common
observer or even a researcher. | could never
repay these people for the meaningful,
important, just right, and just-in-time ways they
helped me. But what | can do, and what | aim
to do as many times as | can, is provide other
people with the same kind of help, investment,
and resources that they need to build their lives.

And so it is for organizations, too.

There was the time when Jane Bradley Pettit
said to then LSW Board Member Judy
Harding in October 1990, “You need more
room because this is so important!”

Outcome: What followed was the single
largest donation ever given to Literacy
Services of Wisconsin to create what was
known as the Laubach Center, our home for
20 years on 27th and Wells.

And so it is for our adult students, too.

There was the time when Charles was planning
to quit our GED program and David kept calling
him and encouraging him to continue.

Outcome: Charles earned his GED, started
college, and is leading a youth development
organization called “The Milwaukee Flyers.”

There was the time when Vernon didn’t have
the money to buy a bus ticket, but Gordana

Revealing Success

and Milan Racic’s Transportation Fund made
it possible for him to come to class.

Outcome: Vernon has sucessfully completed
the Adult Basic Education program at our
Downtown Center and is now enrolled in a
HSED program at our Layton Center.

You get the idea, but please allow me one more
example. The latest act of kindness being
repaid by paying it forward has to do with that
wonderful gift made to our city by Mrs. Pettit,
The Bradley Center. This cultural center has
been the home of first concerts, family nights
out at the Bucks game, marriage proposals,
and countless memorable and life changing
moments in the lives of Wisconsinites. The
BMO Harris Bradley Center is in the final
months of its final season. The Bradley Center
board and staff have decided to attempt to pay
Mrs. Pettit’s incredible gift forward. Here’s what
the board chairman said in announcing their plans:

“The BMO Harris Bradley Center was a gift to
the people of Wisconsin by one of its most
beloved citizens, and for 30 years, our
mission has been rooted in the spirit of civic
service that Mrs. Pettit lived every day of her
life,” said Ted Kellner, the Center’s board
chairman. “As the Center embarks on its final
season, we are delighted to continue to pay
her incredible gift forward by supporting the
causes that were important to her and these
16 fine organizations that continue to do
impactful and transformative work that
makes our community better.”

Thank you, Mrs. Pettit, for your amazing,
life-changing gifts to our community. We will
keep working hard to “pay it forward” for as
long as our doors are open.

Have you received help along the way? would you like
to pay it forward and support an adult on their journey here at

LSW? Click the donate button to pay it forward today.
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Some time ago, a young man called to inquire
about the programs offered at Literacy
Services’ downtown location. He told our
representative that he wanted to learn to
read, so she penciled him in for the next
initial assessment session. He was appre-
hensive but hopeful; he showed up early for
the appointment and was clearly nervous. He
wasn’t able to complete the enroliment form
on his own and although he was told that
was okay, he seemed shaken and anxious.

When the assessment session began, the
young man took a long look at the test and
his anxiety got the best of him. Without
answering a single question, he set the
papers neatly aside, grabbed his posses-
sions, and made his way for the exit.

In the lobby, Robin Brisco — who runs the
assessment sessions and is affectionately
known as our “office mom” — stopped the
young man and asked if he was all right. He
shook his head, so Robin asked him to come
to her office to talk.

Behind her closed door, the young man
explained to Robin that he couldn’t read any
of the test questions. He began to apologize
for wasting her time, but Robin stopped him.
She tried to assure him that it was OK, that
we could still help him. The young man told
her that he had been to many schools for
adults, and been turned away from most.
The organizations that had given him a
chance eventually dismissed him because, as
he put it, he “couldn’t learn.” All his teachers
and tutors had given up on him, he said,
because he just wasn’t capable of learning.

Robin put her hand gently on his, smiled her
warm smile, and said to him, “Well, you’re in
the right place now.”

That young man, like so many adult learners
before him, decided at that moment to make

You’re in the Right Place

By: Kelly Fox, ABE Program Director — Downtown

For nearly nineteen years, Robin Brisco has warmly welcomed students and volunteers to LSW.

a wager: On Literacy Services, on our Adult
Basic Education (ABE) program, and — most
importantly — on himself.

The young man was enrolled in the
intensive-remediation phonics program in
ABE, and he worked his tail off for more than
three years, facing down frustrations and
overcoming life obstacles, to reach his goals.
On occasions when his tutoring session was
particularly challenging, he would stop in at
Robin’s office to vent. She remained his
faithful supporter, always quick to praise his
efforts and deliver the motivational speech he
needed to hear. His tutors, too, kept him on
track with their positive energy and devotion
to his success.

As he progressed through the program and
his literacy skills began to blossom, the
young man took an active role in his young
daughter’s education. He had noticed her
trouble with recognizing the letters of the
alphabet, so he called her kindergarten
teacher for a conference. Because of his
advocacy, the teacher referred her for testing;
her learning disability was discovered early,
and plans were set in motion to provide her

with the extra support she would need to
succeed in reading going forward.

For that young man, like so many adult
learners before him, his wager paid off. He
didn’t just learn to read; he learned that
investing in himself and putting in the work to
reach his goals was worth it. He learned that
he was worth our investment.

To see him today, diligently working to build
his vocabulary, comprehension, and
language skills in pursuit of acceptance into
our High School-Equivalent Diploma
program, one would never suspect that this
is the same young man who nearly gave up
on himself some years ago. Determined and
focused, he has developed into a confident,
poised student. It’s not unusual to overhear
him offering supportive words to other
struggling students.

When | witness those moments from him, |
have to take a deep breath and whisper my
thanks to Robin for catching him that first
day. He very nearly slipped away from us,
from our community, and from himself. | am
so grateful that Robin convinced him that he

was truly in the right place. 5
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Although the unemployment rate in Wiscon-
sin is at a record low, underemployment
continues to be a negative factor hindering
the generation of higher median wages
throughout the state. For this reason, the
adult education services provided by LSW
are just as important as ever. We know that
the academic improvements we help to
facilitate change lives and improve employ-
ment outcomes. Sustaining or advancing in
employment is the focus in times like these.
Access to resources designed to address the
many barriers that our students face can help
achieve sustained employment, a promotion,
or land a better job.

For the past three years, ResCare Workforce
Services has been a program partner of
Milwaukee Achiever, now a welcomed part of
LSW thanks to our merger last year. This
important partnership has blossomed to
include supportive services for adult learners
at three LSW locations around Milwaukee.
These services, part of the state’s FSET, or
FoodShare Employment and Training
program, are administered by ResCare to
offer education and job training to partici-
pants who are receiving FoodShare
benefits, with the goal of connecting them
to new employment opportunities. Milwau-
kee has 183,345 adults who qualified for
and received FoodShare benefits in 2017.
With the addition of a FoodShare work
requirement in April 2015, FSET has
become an increasingly important aspect
of the program, where Wisconsin adults
continue to receive benefits while gaining
the skills essential for family-sustaining
careers and wages.

Last year, LSW provided educational
services to 233 FSET participants through
our ResCare partnership. These students
took part in one-on-one tutoring or group
classes across all program areas. Their

4

Team Up for Better Employment

By: Holly McCoy, Senior Director of Programs

success in achieving skill gains or high
school credentials attests to the value of this
partnership. At LSW, we are committed to
building meaningful relationships with our
students while helping them improve
academically. ResCare allows us to expand
our impact on students’ lives by giving them
direct access to solutions to many of the
barriers they face. LSW students participat-
ing in FSET gain access to the support they
need, like free bus passes, child care
assistance, waived training fees, job skills
assessments, work experience, background
checks, criminal record expungement,
driver’s license recovery, commercial driver’s
licensing, work uniforms, employer-required
immunizations, and a number of other
community resources. In this partnership
model, the adult education services that
LSW provides are recognized as a funda-
mental part of workforce development. When
the resources available to unemployed and
underemployed adults through FSET are
combined with the life-changing power of
adult education, the result is a stronger
workforce and improved academic
prospects for those in need. It is a formula
that proves what is possible when students

are given the necessary support services and
the opportunity to work toward a goal.

Angela, a recent ResCare HSED graduate,
said, “l am, first and foremost, a mother of
two beautiful children. Although they never
looked at me as an uneducated mom, | saw
myself as one, and | wanted more than that
from this life. God gave me strength to go
back to school and show my kids that
things are possible. On the first day | heard
everyone [in class] share their story and
pain, but it was bittersweet to know that
we were taking this step together. My
teacher, Mr. Steve, shared his story and it
reminded me that if he can do it, so can I.
My next step is getting my CNA certifica-
tion.” Angela will complete her Healthcare
Customer Service certificate this spring.

LSW’s continued commitment to quality
education and ResCare’s commitment to
breaking down barriers are helping our
students achieve their dreams. With so much
success so far, think about what more our
students can accomplish when such
effective partnerships are in place.

Four students with brighter futures thanks to our partnership with ResCare.
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Tiny Updates,
Big News

David changed his own furnace by
reading instructions and saved
over $300.

Theresa designed and built a website
for her hair styling business.

Patricia now leads a Bible study
group and a Sunday School class at
her church.

Hilaria became a U.S. citizen.
Yannick has been accepted into UWM.

Esperanza learned the order of
adjectives.

Pah and his tutor Carol visited the
library so he could get a library card.

Saul & Linda both got jobs.

Pamela has perfect attendance this
semester.

Dongshen, a former ELL student,
communicated that he was able to
attain his dream job in Silicon Valley.

Zina passed her citizenship test.

James improved his math and gained
entrance to pre-apprenticeship readi-
ness preparation for the construction
industry at WRTP/BIG STEP. He is
targeting a career in Heating, Ventilation
and Air Conditioning (HVAC).

Janeita completed her GED and is in
a training program for a career in the
health care field.

Andrea completed her GED and is
preparing to enroll at MATC.

lyana completed her GED and is

preparing for post-secondary educa-
tion in health care.

Keep up the good work!

Progress Report

This is the issue of our newsletter when we would usually provide you with a report card from
the previous year. Since we altered our fiscal year from a calendar year to a June 30 schedule, in
alignment with our merger with Milwaukee Achiever on July 1, 2017, we are now tracking our
data on this new schedule. Look for our report card for our first full fiscal year as a merged team
to come out in the fall issue of the Syllabus.

Our strategic plan goal #2 is “Define and measure our impact on our mission.” We have
been measuring our impact all along the way. With the changes in the adult education field
and the changes to our program mix as a result of the merger, the strategic planning
process surfaced the need to step back and review how we measure our impact. Holly
McCoy, Senior Director of Programs, and Board Member David Pritchard are leading a
process to tackle goal #2 for 2018 and beyond.

To give a progress report to tide you over until then, here are data for the 8 months through
February 2018. To give context, we’re providing the last full year of LSW data available from 2016.

Calendar 2016
at downtown location:

Last 8 months
at our 8 locations:

442 Enrolled Students 1 091 Enrolled Students

B Adult Basic Education Learners B Adult Basic Education Learners

B Adult Secondary Education Learners @ Adult Secondary Education Learners

M English Language Learners B English Language Learners

0 High School 51 High School
Equivalency Diplomas Equivalency Diplomas

6 GED completions 4 GED completions

90% of GED subject
matter tests were passed
on the first attempt

“‘ 449 Volunteer Tutors
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Thank You!

In the space below we recognize all of the
donors who made gifts or pledged support
between December 1, 2017 and February 15,
2018. All the donors listed serve as conduits
for empowering adult students to read and
write their way to a better future. We promise
to put your gifts to good work! It is our
commitment to recognize every donor based
on the donor’s wishes. If your name does not
appear as you would expect, please contact
Chad Knezel by phone at 414-344-5878 or via
email at chad@literacyservices.org.

In-Kind & Book Donations
Ascension
St Joseph Campus
Wauwatosa Outpatient Center
Assurant
Cleaning Club, LLC.
Greenfield Middle School
Half-Price Books
Mary B. & Robert A. Jones
Amy Klinkhammer
Jason Lohn
Joyce Mielke
Rose Mary & Dean Muller
Mary Ann Pieters
School Sisters of St. Francis - U.S. Province
John Shefchik

Individuals

Robert & Bobbi Abendroth
Zita Allen

Mary Andruszkiewicz
Anonymous

Robert & Peggy Arfman
William & Diane Armstrong
Ann Baer

Richard & Kathleen Baldwin
Richard Barbieri

David & Diane Berg

David Berg

Nadine Bergstrom

Karen & Elliot Berman
David Block

Robert & Carole Bonner
Mary Bowers

Leann Boyea

Elizabeth Braden

John Brahm & Margaret MacLeod-Brahm
Dan Brenton

Anne & Duane Brett

Marcia Brooks & Edward Hammond
Carol Brown

William & Lorraine Buehler
Karen Buker

Elaine Burke
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Priscilla & Charles Camilli

Mary Cannon

Claudia Carrigan & Vincent Pyskaty
Allison Ceille

Sharon Chaplock

J. Thomas & Judith Christofferson
Julie Clark & David Liners

Frank Clines

Peter Freitag & Elizabeth Conley
John Corcoran

Darren Davis

Kay Davis

Marion De Ruyter

Jack Dierks & Catherine Tully
Dorothy A. Dieter

Molly & Jesse Dill

Michael Dillon

Paul Kosidowski & Kathy Donius
Terry Dorr

Harry & Barbara Drake

Howard & Eileen Dubner

Mary Cieslak-Duchek & Robert Duchek
Fred Eckman

Peg Edquist

Charles & Ryszarda Ehemann
Kent & Kathy Ehley

Patricia Ellis

Zachary Ellsworth

Steven Epstein

Deborah Fagan

Joan Fagan & David Cross
Katherine Falk

Vicki A. Farrell

Christopher Felix

Nancy A. Filsinger

Abbey Finn

Jim & Barbara Fisher

Heather Fortney

Ken & Susan Freitag

Barbara Fuldner

John & Jean Gabriel

Richard & Ann Gallagher

Zoe Ganos

Karen Gill

Roslyn Gill Heafitz

Adam & Carole Glass
Jeffrey Goldberg

Colleen Golomski

Sandra Goodkind
Douglas Gordon

Beth Gosnell

Becky Grandone

Reed & Nancy Groethe
Judy Guelig

Jean Haase

Helmut W. Hampel

Janis M. Hancock

Jean & Mark Hansen
David & Heidi Hanson
Mary & Michael Hanson
Herbert & Gail Harris
Leslie Hauser

Terry Havel

Judith Havice

Bob & Darlene Hays
Rebeca & Brett Heaton-Juarez
Angela Heding

Haile Henry

Kathleen Hickey

James & Carol Hoch
Jeanne Hochstatter

Mary Beth Holloway
David Holmes

Pete & Barb Holtz

Richard Horsfield

Mary Alice & Bill Houghton
Barb & Mike Huber

Lucy Hubrich

Laura & Brendan Huebner
Sandra Huebner

Marsha E. Huff

Michaela Lewellyn Humpal & Nathan Humpal
Linda Iverson

Adrianne lves

Mary & Ronald Jacobson
Marybeth Jacobson

Jack & Helen Janz
Pauline Jeffers

Betsy Jeffery

Leslee Jepson

Mary B. & Robert A. Jones
Alex Ng & Carol Julin
Veronica Junker

Mary Kachoyeanos

Kathy Kain

Lisa Kaiser

Matthew & Kathryn Kamm
Mary Kamps

Larry Kaplin

Susan Karpen

Philip Kassner

Diane Kavalauskas

Beth Ann & Peter Kealy
Patti Keating Kahn & Chuck Kahn
Ted & Mary Kellner
Patricia Kinney

Annette & Daniel Kirchen
Matthew & Diane Kistler
Chad & Sherrill Knezel
Tammy Knutson

Robert & Gail Korb

Wayne & Barbara Kowalski
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Susan Winans & Judy Krause
Jill Kenehan-Krey & Steven Krey
Pamela A. Kroger

William & Christie Krugler
Charles & Holly Krull

Mary Ann & Charles Labahn
Daniel & Sara LaFrenz
James & Donna Landwehr
Glenn E. & Bernadyne J. Langer
Brian & Sue Lanser

Larry & Mary LeBlanc
Gregory Leslie

Jan & John Liebenstein
David & Mary Ann Lillich
Rita Lohmeier

Anne Luber

Chuck Luber & Donna Luber
John Luy

Michael Lynch

Todd & Linda MacKay

Don Mallinger

Judith Markowski

Sue Martin-Steiner & Anthony Steiner
Jeffrey Matyas

Scott & Mary McFadden
Kathleen & Jim McKeown
Mark & Mary Ann McLennon
Katie Mertz

Kim Metcalf-Kupres & Steven Kupres
Debra Miller

Doug & Ginny Mills

Amy & Robert Monahan
Margaret Morgan

Richard Morris

Mary Mowbray & Roland Schroeder
William F. Murray

Howard & Elaine Myers
Marlene Neises

Mark Neufang

Ken & Lisa Nowakowski
Gregory & Rhonda Oberland
Tonen O'Connor

Margaret F. Oteman

Holly Owen-Pauers

Jim & Claudia Paetsch
Nancy Pajewski

Joshua & Kim Palleon

Jerry & Katie Parent

Joanne Passaro

Jane Peavler

Mark & Julie Peterson
James & Sharon Petrie

Allen & Beverly Pfaff
Kenneth Pinckney

Steven Piotrowski

lidy & Skip Poliner

Mary & Arthur Pulizos

Cady Pyne

Kathleen Raab

Carol Raasch

Mary Ellen Raney

Charlotte Reed

Barbara Reinke

Jeanne Reuter

Pat Riese

Sara Risley

Jeanne Rivers

Judy Rogers

Judith Roth

Frank & Barbara Sandberg
Phillip & Janet Santacroce
Ron & Pat Santilli

Ann Saqgr

Pam Schaar

James & Nancy Schacht
Sarah & Mark Scheiber
Kenneth Schellin

Jim Schleif

Daniel Schnarsky

Robert F. Schweers

John Shefchik

Henry & Leaella Shirley
Mark & Gigi Short
Kathleen Sieja

Carolyn Silberg

Kathleen Slamka & Alphonse
Gassenhuber

Nancy & Ignatius Smetek
Lee Smith

Mary Somers

AD & VA Stefanich
Barbara A. Stein

Susan Steinkraus & Kevin Brown
Mary Stephan

Marcia A. Stern

James Sterner

Susan Stewart

Mary Jo Stipek

Louis & Barbara Stippich
Jane Stoltz

Gwenda M. Szczygielski
Lee Tan

Kathleen & Robert Tatterson
Richard & Anna Teerlink
Elizabeth Tess

Mary Tobin

Lynn Tolcott

Alicia Torres

Carolyn Tyler

Peter & Susan Vebber
Anthony & Jean Vodnik
Judy Wagner

Wendy M. Wallace

Curtis Washington

Rose Ann Wasserman
Janel Waters

Wendy Watson

Robert Wawrzyn

Richard & Beverly Weeden
Gary & Joan Weida
Sharon Weissenburger
Gregory Welch

Mary Jo & Lawrence Wellenstein
Mark Taylor & Sherrie Weller
Barbara Werner

Patricia Wesela

Betty White

George & Ann Whyte
Patricia Winters

Pratibha & Norm Wojtal
Marion Wojtkowski

Carol & Lee Wolcott
Nancy Zabriskie

Marie Zander

Organizations
Amazon Smile
Baird Foundation, Inc.
Bank of America Foundation
Blessed Savior Parish Multicuttural Committee
Boswell Books
Brewers Community Foundation, Inc.
Briggs & Stratton Corporation Foundation, Inc.
Catholic Faith Community of St. William
Christ King Parish
Clare M. Peters Charitable Trust
Devine Family Foundation
Dorothy Inbusch Foundation, Inc.
Facebook Payments, Inc.
Four-Four Foundation, Inc.
Gene & Ruth Posner Foundation, Inc.
George L.N. Meyer Family Foundation
Gil & Christine Pritchard Trust
Greater Milwaukee Foundation
Bechthold Family Fund
David C. Scott Foundation Fund
Kopmeier Family Fund
Half Price Books
Helen Bader Foundation
Hepburn "Bootstrap" Foundation
Immanuel Presbyterian Church
Jewish Community Foundation
Bill & Idy Goodman Family Donor
Advised Fund
Richard Kahn Donor Advised Fund
Abigail & David Nash Donor Advised Fund
Johnson Controls Foundation
Jose Carlino Design
Krause Family Foundation, Inc.
National Christian Foundation
J&P Stroud Family Fund
Nicholas Family Foundation
North Shore Congregational Church
Northwestern Mutual
Northwestern Mutual Foundation, Inc.
Phyllis and Walter Malzahn Charitable Trust
Pieper Electric, Inc.
Ralph Evinrude Foundation, Inc.
Rita Stevens Charitable Trust
Sargento Foods, Inc.
Shorewest Realtors
Skylark Automatic Vending Inc.
The Muse
Town Bank
Truist
Wauwatosa Presbyterian Church
Women of ELCA Nativity

2017 United Way Campaign Pledges
Anonymous

Pamela Bell

Harley-Davidson Motor Company
Daniel F. Madigan, llI

William McNamara

Ann & Tom Murphy

Joanne Passaro

Chad Perkins

Ashley Louise Wagner

Zilber, Ltd.

continued on page 8



Literacy Services of Wisconsin

Spring Newsletter

Memorials & Tributes
In tribute to David Ball
- Kristin Hill
In tribute to Jessica Obenauf
- Christopher Becher
In honor of David Baldwin
- Shauna Baldwin
In honor of Ken Chelmowski
- Mark & Terri Chelmowski
In honor of Frank Clines
- Kate Dreher
In honor of Bob Jacobson & Barb Delaney
- Jim Jacobson
In honor of Mary Jones
- Andrew & Amy Jones
In honor of Judy Jorgensen
- Marilyn Olson
In honor of Chad Knezel
- Jeffry & Shelby Knezel
In honor of Pamela Lardinois
- Cynthia Ortiz
In honor of John Liebenstein
- Grace Liebenstein
In honor of Holly McCoy
- Krista Rosolino
In honor of Katie Parent
- Helen Bechthold
In honor of Shawn Quinn
- Bernadine Williamsen
In honor of Sara Risley
- Elaine McCarthy, Kerry Risley &
Sean Goldner, and Stacey Williams-Ng
In honor of Susan Robertson
- John Machulak
In honor of Sisters of Notre Dame volunteers
- Carol Ann Lulewicz
In honor of Jane Stoltz
- Richard & Jean Brylow
In memory of Mary Casey Brennan
- Brian Brennan & Nola Brennan
In memory of Bobbi Brogan
- Ann M Sumner
In memory of Sara Hansen
- Joan & Jeff Hansen
In memory of Sr. Agnes Marie Henkel
- Gerald and Karen Henkel
- Tom Kranick
In memory of Paul Henningsen
- Louis Sampson Cornelius &
Priscilla Ann Boroniec
In memory of Mary Beth Maby
- Alexis Bernard
In memory of Judy McNamara
- Herbert Heneman, Kelly Herbold, Carol
Martin, Judy Rogers, and Chris Weida
In memory of Ankita Pradhan
- Sunil & Anita Pradhan
In memory of Maryalice & Robert R. Rasmussen
- Rob L. Rasmussen
In memory of Bernice Strenn
- Joyce De Cleene
In memory of Paul Utschig
- Mary C. Utschig
In memory of Henry J. Wright
- James & Judith Callan

Enduring Memories & Legacies

Judy McNamara

Volunteer Tutor

My first memory of Judy McNamara was her

By: David Peters
ASE Program Director — Downtown

asking me, “How long are you going to be
here?" | was just a week into my new position
as Literacy Services' GED program director.
There had been turn over and | was the fourth
director in a twelve-month period. While |
attempted to reassure her that | intended to
stay, the skepticism in her voice helped me
understand how students and tutors in the
program had been wounded through the
neglect of that time. That was seven years
ago. That interaction with Judy caused me to
steel my resolve not just to provide consistent
and relevant programming, but to provide it
in such a way that let people know that they
were cared about and that they mattered.

In October of last year, Judy withdrew from
tutoring for health reasons and on January
24, 2018, she passed away. Our Tuesday
morning sessions are missing her sense of
humor and her admiration for the students
with whom she worked. Judy was a member
of our GED program family and our Literacy
Services community. She extended herself to
people she didn't know to try to make their
lives a little better. She discovered that doing
so made her life better too. In one of her last
emails to me she confided that tutoring was
the best thing she had done in recent years.

Seven years later, my first interaction with
Judy continues to resonate with me and
inform my work just as the impact that she
had on those she tutored continues to

reverberate in their lives. Thank you Judy!

Bruce Wilson
Volunteer Tutor

By: Julie Clark
ELL Program Director - Downtown

J A
On January 28th, the Downtown ELL

program lost a great friend and tutor. Bruce
Wilson, a cardiologist who had transitioned to
the field of hospice care, died at home
surrounded by the family who loved him.
Bruce, who began volunteering in 2012, was
an exceptional man. A recent article about
Bruce in the Milwaukee Journal Sentinel
highlighted his professional work helping
patients and their families prepare for death.

When | met Bruce’s daughter at the visitation,
she reflected on his time tutoring. She
mentioned that when he started, he wasn’t
sure he could do it, but for him it was
something new, a challenge. That in itself
says something about the man, that, as
accomplished as he was, he was still willing
to push himself, to challenge himself to try
something new.

When Bruce walked into a room, he brought
joy and life. Among the many students he
tutored over the years, his most recent,
Alejandra, was able to take advantage of
Bruce’s vast medical knowledge. Alejandra
was preparing to be a Spanish/English
medical interpreter, so their tutoring lessons
sounded like a college Biology class. They
worked hard with medical terms, but they
had fun, too. The first part of their class
usually involved sharing recipes in exquisite
detail. Bruce’s enthusiasm for life was
evident in everything he did. We will miss
him greatly.
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Calendar Bookmarks Why do you support LSW?

April

4th - Volunteer Orientation
9:30-10:30am

10th - Student Honors Celebration
11:45am-1:30pm Downtown Center
17th - Volunteer Orientation
5:30-6:30pm

May

8th - Volunteer Orientation
9:30-10:30am

15th - 2018 Inspiration Awards &
Fundraising Dinner (details on page 10)
24th - Volunteer Orientation
5:30-6:30pm

28th - Memorial Day

Agency Closed

June

7th - Volunteer Orientation
9:30-10:30am

20th - Volunteer Orientation
5:30-6:30pm

July

4th - Independence Day

Agency Closed

10th - Volunteer Orientation
9:30-10:30am

11th - Student Honors Celebration
11:45am-1:30pm Downtown Center
26th - Volunteer Orientation
5:30-6:30pm

"I have been a tutor at LSW for many
years, and Scott and | are supporters
of LSW because we firmly believe in
the value of education and community
involvement. We have seen and
experienced first-hand the positive
energy created when students and
tutors work together, not only to
achieve academic goals, but to expand
knowledge, experience, and confidence.
We believe this is a blueprint for creating
a strong, successful, diverse, and
caring community."

- Mary & Scott McFadden

"Literacy Services is performing an
important service to the Milwaukee
community and the students. We find
that tutoring in the ELL (Diane) and
GED (Rich) programs is enjoyable and
greatly rewarding. We are continually
impressed by our students'
determination and persistence."

- Diane & Richard Kane

Milwaukee Achiever and Literacy
Services have thrived for a total of
86 years combined, thanks to
generous donors who have made
a monetary donation, or donated

When you are ready to give:

There are many ways to support our students’ hard work and transform lives:

e Gifts of cash e Gifts of stock, mutual funds, and other

e Online one-time or recurring securities (may be additional benefits for

textbooks, or purchased tickets
to a fundraising event, or gifted
shares of stock, or worked with
their employer to match their own
donations, or remembered LSW
in their wills. We are so grateful!

donations through our website supporters over 70 V2 years old)

e In-kind gifts such as furniture, books, or o Deferred income gifts, including charitable
office supplies (check out the wish list on gift annuities and charitable remainder trusts
our website for current needs) ® Bequests to Literacy Services as

e Employer matching programs part of a will and last testament

Questions about giving? Call Chad Knezel at 414-344-5878 9



Literacy Services of Wisconsin

Spring Newsletter

Inspiration

Enjoy an evening of fun,
food, and inspiration!

© Play a game of “Book Jenga”

® Bid on a silent auction package,
or many!

@ Test your luck at our gift card tree
or wine pull

® Enjoy drinks, dinner, and dessert

® Celebrate our award winners

Literacy Services and Milwaukee Achiever joined
forces in 2017 to write a new chapter in our shared
efforts to improve adult literacy. We believe that
literacy and a quality basic education foreshadow a
thriving, safe, and prosperous community for all of us.

this stewy ef success?

Plus, an amazing silent auction with
great items to bid on, including:

® Private sailing excursion skippered by
Sea Dog Sailing

® Green Bay Packer tickets

® “A Day in the Kitchen” at Sanford

® Fine art from local artists and

Gift card tree sponsored by

Lawton

LRPC Retirement Plan Consultants

much, much more!

Tnﬁl[rsr
FA TEER

LanguageHSED W OX, oxce

INSPIRATION Diploma

Please goin us/

5:00PM
Cocktails, Games,
Silent Auction & Wine Pull

6:30PM

The Garage at the
Dinner Harley-Davidson Museum®

At the crossroads of 6th & Canal Street
Milwaukee, Wi 53203

Complimentary valet parking provided.

71:15-8:00PMM
Inspiration
Awards Program

Visit literacyservices.org/awards
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Thank you

to all of our sponsors and supporters

Presenting Sponsor

et tnvelved!

Here is an enticing list of ways to get involved:

|
COMMUNITY

/2 FOUNDATION, INC. I

©® Mark May 15th on your calendar and You can make our 2018 Inspiration Awards Gold Sponsor
line up some friends to come with you & Fundraising Dinner a smash success! The y))

@ Consider donating a wonderful bottle more money we can raise the more people JOh nson ('
of wine for our wine pull we can get on the path to literacy, dignity, Controls

® Donate a gift card for our gift card tree and hope for a better future. Contact Chad

Knezel by phone at 414-344-5878 or via Silver Sponsors

® Make, buy, or imagine an auction item

you can uniquely offer

® Become a sponsor!

email at chad@literacyservices.org to
learn more about supporting our event.

Volunteer Opportunity

We are looking for a few more volunteers to help us turn some of our donated books

into unique centerpieces on Friday, April 6th from 12:30pm to 2:30pm. The process is

really quite easy and the results are truly amazing. After a little instruction, you will be

able to turn a discarded book into a beautiful piece of art.

Interested? Send a message to Dustin Slane at dustin@literacyservices.org

Board of
Directors

David Hanson, President

Rebeca Heaton-Juarez, Secretary

Daniel M. LaFrenz, Treasurer

Mary Tobin, Past-President

Event Committee
Marie Weiss
Patricia Ellis

Dan Brenton

Gil R. Cubia

Sharon Ellestad

Lori Hanes

Robert C. Lawton

Grace LoCoco

Joyce Mielke
Julie Pahnke
David Pritchard

Katie Mertz

Jim Paetsch

Joshua Palleon

David Pritchard

Kevin Scott

Marie Weiss

Bill Severson
Maureen Warmuth
Karl Wolff

BMO 9 Harris Bank

Bronze Sponsor

finterstate

PARKING

Table Sponsors

Lawton

LRPC Retirement Plan Consultants

MILWAUKEE@

Northwestern
Mutual’

& POTAWATOMI

—— HOTEL&CASINO ——

¥ TOWN BANK

AWINTRUST COMMUNITY BANK

Video Underwriter

#Z7ZILBER 1TD.
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In this issue:

* Guess who won a MANDI award?

* A hidden force behind success

+ Are you in the right place?

+ Partnership provides resources for
unemployed and underemployed

* And more!

Student Enroliment

Accepting new students! Signup for our Initial

Assessment Sessions. Call 414-344-5878 for

available dates and times.

I

Stay Connected
Follow us on social media and share why
Literacy Services of Wisconsin is important to you!

Find us on
Facebook
facebook.com/literacyservices

Follow us on
Ewitter
twitter.com/LiteracyWI
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Congratulations to all of our Construction HSED grads!
R &

Unsubscribe

We hope you enjoy reading about our
mission, but we understand if you would
prefer not to receive our mailing. To be
removed from our mailing list, simply send
a message to chad@literacyservices.org
or call us at 414-344-5878.




