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| woke up on Monday morning and | was
dragging. The attacks in Paris and Beirut
were on my mind. My heart felt heavy. My
motivation and optimism were low. Over
the next hour | slowly pushed myself
forward. | coaxed myself to get on with my
day when all | really wanted to do was stay
covered up in bed, safe from the world. As
| reflected on my own personal struggle
that morning | thought about the nature of
motivation, how elusive it can suddenly
become. | also thought about how |
seemingly tricked myself to get going
anyway, and how, in doing so, | was able
to leave some of the heaviness behind.

Common Thread

By: Ginger Duiven, Executive Director

As | arrived at the office and started to greet
the staff, early bird tutors, and students, |
wondered what their mornings had been like.
Was this a day when they, too, tricked
themselves to get going? As | watched
people settle in and get to work, | could truly
see and feel our connectedness. | didn’t see
our differences that morning, despite the fact
that | was surrounded by an amazingly
diverse group of people. There was a woman
from China next to a retiree | knew to be
struggling with a health problem. There was a
refugee from Sudan and a man from Iran and
an immigrant from Mexico. There were my
coworkers, some with personal troubles |

Celebrating Our Stories

By: Kelly Fox, Director of Adult Basic Education

This year all of us at Literacy Services
have spent a lot of time reflecting on half a
century of providing educational programs
for undereducated adults in our commu-
nity. The milestone of our 50th Anniversary
inspired many to wonder where our former
students are now and how their lives have
been impacted by the time they spent
with us. The idea to create a book of
those stories was hatched by cultural
anthropologist Joanne Passaro, who
recruited journalist Linda Spice to coordi-
nate a substantial effort to find and
interview former students. With their
energy and commitment, additional
volunteers, including current and past
board members and staff, joined in to help
make this idea come to life. | got involved
to help with the interviews, fact checking,
and editing, and Dustin Slane took on the

role of book designer. These efforts resulted
in the publication of “Unlocking Potential:
Literacy Services of Wisconsin Celebrates
50 Years,” an inspirational compilation of
stories about perseverance, empowerment,
and achievement.

To give you a taste of the stories contained
in this amazing book, | am sharing the story
of Dennis in this newsletter. Dennis is a
former ABE student whose commitment to
strengthening his foundational literacy skills
helped him retain and advance his career
while others around him lost their jobs. We
are honored that Dennis partly attributes his
success to the knowledge he attained
through his studies at Literacy Services; we
applaud his hard work and determination to
achieve, and we congratulate him on his

see Dennis continued on page 2
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knew they were carrying with them. They
were smiling and working to get tutors and
students what they needed to get to work.
There were men and women, black and
white. There were young adults and elderly
people. There were retired teachers and
bankers and housewives and professors.
There were artists and math geeks and
gamers and cooks and on and on. Yet, |
genuinely felt connected to each and
every one there.

Often | see how disconnected from each
other we have become. But on this morning

see Thread continued on page 4
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Pictured with his polo shirt featuring the original logo

for Literacy Services, former student, Dennis, shares
how our reading program helped advance his skills

and further his career.
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recent retirement! His story, like so many
others, reminds us all how important this
work is to the people we serve, to their
families, and to our community. We are
excited to offer “Unlocking Potential: Literacy
Services of Wisconsin Celebrates 50 Years”
for sale through Amazon.com. | invite you to
look it over and order your copy today! We
also have copies available for purchase here
at our offices. Ask to see a copy the next time
you are here! Please enjoy the following
excerpt from “Unlocking Potential”:

DENNIS

Dennis came to Literacy Services in 1995. His
co-worker was in a program at LSW, and
Dennis thought it would be a good idea for
him to improve his skills as his job require-
ments changed. “A lot of jobs want you to
take classes to learn new skills,” he
observed, “and | figured that | needed to
work on my reading and spelling so | could
qualify for those classes.”

Dennis was persistent and motivated; he
studied reading and spelling at LSW two or
three times a week for almost nine years. His
work at Literacy Services gave him the
foundation he needed to take a number of
job-related classes over the years. Dennis
learned a variety of new skills, and became a
certified welder. He kept updating his skills
and learning new ones, which helped him
advance in his career and also seemed to
insulate him from layoffs.

Potential ¢
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non-profits competing around the nation!

“I had figured it might help with layoffs,”
Dennis recalled. “Those new skills kept you
from getting laid off. Many times, | would
keep working when other guys who were
there longer than me were getting laid off.”

Dennis fondly remembers working with many
wonderful tutors over the course of his time
at Literacy Services. He enjoyed the learning
environment and appreciated being
challenged to improve: “l had some great
tutors! A couple of them got on me, well, not
exactly, but pushed me hard in some areas
where | needed it. | enjoyed that. | don’t
remember all of the tutors’ names, but they
were good people. It was fun, and | enjoyed
working with them.”

Dennis is now retired. He and his wife moved
from Wisconsin to Arkansas in July of 2014.
He looks back on a rewarding welding career
and considers his studies at Literacy Services
to be an important part of his success.
Dennis enjoyed the learning process and
continued to learn throughout the course of
his working life.

“l couldn’t have taken all those courses
without the work | was doing on reading. |
qualified for them and it made a big differ-
ence,” recounted Dennis. Those courses not
only resulted in his advanced certification as
a welder, but in other skills that enhanced his
value as an employee. “Not being laid off.
That was because of all the studying | did.
And | enjoyed it a lot.”

Look for our award-winning
book on Amazon.com

“Unlocking Potential” won the Bronze Award in the
recent Adobe Software & TechSoup design contest for
non-profit organizations. Thank you to all of our friends
on Facebook who helped us stand out among the other

2 Like
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When Literacy Services of Wisconsin student
Nikita Jones first enrolled in the GED program,
he already had his high school diploma. So
why, then, did he begin studying with us? Did
he want to get another secondary school
credential just for fun?

As “fun” as that might be, Nik, not surprisingly,

has a different goal — to become an electrician.

However, in order for him to gain entrance to
the training that would ready him for a skilled
trades apprenticeship, he needed to increase
his ability in math. Enter LSW’s GED program.
As math is one of the four GED subjects, and
as we are fortunate to have many skilled math
tutors, we are well positioned to apply our
programmatic expertise to other community
needs beyond GED acquisition. It only makes
sense for us to do so. Using the skills and
knowledge embedded in our GED program in
additional workforce applications means the
program has relevance for even more people
in the community.

In order to give Nik the math boost necessary
to pursue his goal, he would need a skilled
guide. Enter tutor Chris Colby. Chris has been
tutoring with LSW for eight years. Prior to this,
he spent 30 years as a trainer, primarily with
GE, designing and conducting training
sessions for the use of medical equipment. A
veteran of putting courses together for
thousands of people, Chris says of his LSW
experience, “For me this is so luxurious
because | have one student at a time.” While
the content of the tutoring he does at LSW
certainly is at variance from that of his
professional work, the fundamental approach
is not so different. Doing a needs analysis of
the student and emphasizing student engage-
ment as fully and as immediately as possible
are skills Chris brings which mesh seamlessly
with the approach | encourage in the GED
program. Through leveraging Chris’s height-
ened sensitivity to the learning dynamic,
gained through his many years of professional

Beyond GED

By: David Peters, GED Director

Nik & Chris focus on mathematics.

experience, LSW has been able to steadfastly
support Nik as he pursues his goal.

Chris says of Nik’s effort, “He comes in with
his family, he’s coming from his job, he’s got
his overalls on... He’s a working guy and he’s
really trying hard. It’s hard not to love that.”

Nik’s math skills have improved dramatically in
the course of his work at LSW. He will soon
test to gain entrance to apprenticeship

readiness training, which is the next step
toward his goal. With the increase in his skills
has come an increase in his confidence. While
obviously beneficial to him in his pursuit of
becoming an electrician, his preparation at
LSW has led to other important residual
effects. He has felt more comfortable and
confident helping his children with their
homework. Observes Nik, “Before, they would
go straight to their mom and now they’ll come
and ask me. It makes me feel good that I'm
able to help them and that they feel confident
enough to come up and ask me.” Additionally,
Nik has noticed his increased confidence
when making calculations at his job.

Of his experience at LSW, Nik says, “It’s like a
family. You get a warm feeling when you get
here. You know everybody and everybody

knows you. Like ‘Cheers,’” he laughs,
“everybody knows your name.” Of his tutor,
Chris, Nik says, “He pushes you. He sees if
you’re struggling. He’s patient. He encourages
me... I've learned a lot from him.” Speaking
more broadly Nik adds, “I still have a lot of

work to do, but I've come a long way.”

Nikita’s work at LSW has allowed him a new way to engage with his children. Now, before dinner they

often do homework together.
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| could see and feel how each

person was connected to me and
to each other by our common
struggles as humans. To persist
and carry on, to push back our
fears, to take our focus off of our
heavy hearts and get out of bed
anyway; to find our optimism that
things can get better and that we
can do something about it
ourselves was the common
thread that felt so real and true. It
made me feel stronger and more
optimistic to notice this thread; |
was not alone. | could see that
morning that all the people
around us are not as different
from us as they sometimes might
appear. And not only that, they
did not seem scary, they seemed
just like me.

Where am | going with this you
might want to know? Well my
optimism has not only returned
but my heart is full. | can see how
this place, Literacy Services of
Wisconsin, is so much more than
the sum of its tutoring sessions
and GEDs, student progress and
citizenships received. It is a place
that transcends differences to
build genuine connections and
understanding between seem-
ingly “different” people. Our
common bonds emerge, new
solutions are found, we are
vulnerable together and through it
we find strength. It might just be
an antidote to fear, terror, despair,
and hate.

Far fetched?
| don’t think so.

| am often amazed by the students who come
to Literacy Services. I'm struck by a variety of
qualities: dedication, humility, humor, curiosity.
Mostly, ’'m struck by how hard they work. The
successful students make gains, increase their
literacy levels, and achieve all kinds of
accomplishments. When things get challeng-
ing, those students work harder. When things
get difficult, they work harder. They try harder.
A quality they possess is persistence.
Persistence enables them to keep trying, even
when they are not successful. When they fail,
persistence makes them try again. The
student that | chose to write about for this
issue of the newsletter has shown more
persistence than anyone | have ever met in my
life. I'd like to share her story, but | need to
give a little background information first.

Some of the students who come to our
English Language Learning program ask for
help in preparing for the TOEFL (Test of
English as a Foreign Language) test. The
TOEFL is a challenging exam for international
students who want to enter a university in the
United States. Students are tested in reading
and comprehension, in writing, in speaking
and in listening. They have to prove through
the TOEFL test that they have the English
skills necessary to manage university level
classes. It’s a tough exam.

Below: Myunghee shares her personal experience

at our 3rd Quarter Awards Celebration.

Persistence

By: Julie Clark, Director of English Language Learning

The student I’'m writing about, Myunghee Jun,
knows success, but she also knows failure.
She has tried for years to pass the TOEFL test.
Her first attempts occurred long before she
found Literacy Services. Myunghee Jun is not
only a registered nurse in her home country of
South Korea, she has a doctorate in nursing
and has taught at the university level there for
several years. When she came to the United
States, she took the TOEFL test and failed.
She studied some more and tried again. She
failed it again. She kept trying, and she kept
testing, and she kept failing. She took the
TOEFL test nine times.

At the end of September, Myunghee walked
into our classroom and told us she passed the
TOEFL test on her tenth attempt. Then she
told me how grateful she was to Literacy
Services. She told me, person by person, how
each of her tutors had helped her, how each
one very specifically worked in different ways
with her to approach that test. She told me
what we did for her.

I’m going to tell you what she does for us.
Myunghee inspires us: her tenacity, her
persistence, her hope. She gives hope to all of
us. She keeps us going. | am very honored
that | have been able to witness her success.
Moreover, I’'m grateful that | can be inspired by
someone who has such incredible strength
and persistence.
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Thank You!

In the space below we recognize all of the
donors who made gifts of support between
August 12th and November 18th, 2015. Thank
you on behalf of all the students who are
motivated to improve their lives through
education and learning at Literacy Services!

It is our commitment to recognize every donor
based on the donor’s wishes. If your name

We couldn’t celebrate our fiftieth anniversary without celebrating the people and organizations that provided

does not appear as you would expect, please
contact Michaela by phone at 414-344-5878,
or via email at michaela@literacyservices.org.

the funding and leadership for our agency to grow and flourish. Above (from left) founder and former Board
President, Gordon Ralph; Lori Hanes, Northwestern Mutual; former Board Member, Bob Sproat; Roger
Smith, A. O. Smith; former Board Member, Jack Brahm; Kim Metcalf-Kupres, Johnson Controls; Mark
Short, JPMorgan Chase; Gigi Short, Service Club of Milwaukee; former Board Member, Dan Madigan;

50th Anniversary Celebration Sponsors Robert Kennedy, We Energies; and former Board President, Harry Drake. Our Key-Maker Awards were

Gold & Media Sponsors presented by former board members to representatives of our award winners in honor of their organizations’
- Brewers Community Foundation, Inc.
- Milwaukee Business Journal

Silver Sponsors
- BMO Harris Wealth Management Energies since 1978 and Brady Corporation for leadership in building the endowment fund.
- Irgens Partners, LLC
- JPMorgan Chase Foundation
- Reinhart Boerner Van Deuren S.C.

visionary philanthropy. The winners are Northwestern Mutual for support since 1965, A. O. Smith since 1975,
Johnson Controls since 1975, JPMorgan Chase since 1976, Service Club of Milwaukee since 1976, We

- Johnny Buffit's Auto Emporium - Wine Thief
LS Sp(_)nsors_ - Lakefront Brewery - Wisconsin Literacy Inc.
- AT&T Wisconsin - o
. - Lynden Sculpture Gardens - Zilli Hospitality Group
- Associated Bank Mil kee Admiral Individual
- Interstate Parking Company fvaukee Admirals navicuais -

- Milwaukee Ballet - Ernice Austin

QL e Milwaukee Brewing Company Tory Bahe

P_otawatoml At 2 et - Milwaukee Chamber Theatre - Theresa Barry & Aly EI-Ghatit
- Zilber, Ltd. .
- Milwaukee County Zoo - Joseph & Kathleen Becker
Table Sponsors . -
) - Milwaukee Repertory Theater - Thomas G. Bernacchi
- Art of Dentistry . . )
. 4 - Milwaukee Symphony Orchestra - Lianna Bishop

- Baird Foundation, Inc. \ .

- Mo's Restaurants - Claire Boles
o lhcais Nesheim Family Foundation, Inc Jim & Lisa Borris
- Lawton Retirement Plan Consultants, LLC y rou T

: : - Neufangled Desserts - John Brahm & Margaret MaclLeod Brahm
- Marcus Corporation Foundation, Inc. . -
- North Shore Congregational Church - Lisa Braun
- Marcus Hotels & Resorts .
. - Northwestern Mutual Foundation, Inc. - Carol Brown
- John and Kathleen Miller h . . .
q - Push Functional Fitness - Anita Burgermeister
- We Energies . . .
- Wells Fargo Foundation - R. A. Stevens Family Foundation - Jeff & Kathy Bussanich
9 - Racine Literacy Council - Priscilla & Charles Camilli
. . - Richard Kahn Donor Advised Fund of - Linda Ciske
iﬂt:ns‘r:gt’seg;‘ i T T the Jewish Community Foundation - Marsha Connet
Corporations and Organizations River Run Computers, Inc. Jan Constable
. - Rock Bottom Restaurant & Brewery - Cathy DeMuth
- Art of Dentistry o .

- Rush Mor Records - Nikiya Harris Dodd

- Beans & Barley \ o
. . - Saz's Hospitality Group - Harry & Barbara Drake
- Benitez Consulting, LLC. ) . -

- Silver Spring Golf and Banquet Center - Howard & Eileen Dubner
el Skylight Music Theatre Ginger Duiven
O E I ET Ll Soﬁtﬁ Milwaukee Performing Arts Pe gEd uist
- Brady Education Foundation, Inc. 9 g. . a )

. Center - Patricia Ellis
= e BRI CETEE Sprecher Brewe Robin Engl
- Brookfield Badger Insurance P ry g

- The Bartolotta Restaurants/Care-a-lotta - Cheryl Esquilin
Pz s lies - The Charles Allis and Villa Terrace Art - Colleen Fitzgerald
- Custom Grown Greenhouses

(5 N iy Museums - Therese Flanner
’ - The Pabst Theater Group - Mary & Roger Frankowski
T RCUEEEss The Pfister Hotel Troy Freund
- Dyslexia Achievement Center, LLC . . . Y
) - The Wisconsin Conservatory of Music - Zoe Ganos
- Elite Sports Club o
: . - Transfer Pizzeria Cafe - Matthew Gnas
- Evolution Milwaukee . . .
- Grand Avenue Club - Urban Ecology Center - Lisa Grimscheid
- Watts Tea Shop - Jeanne Gruber

- Harley-Davidson Museum
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- Jennifer & Matthew Haldemann
- Anne Hamilton

- Lori Hanes

- Heidi & David Hanson

- Judith Havice

- Rebeca & Brett Heaton-Juarez
- Steven & Anne Hoch

- Sarah Huck

- Michaela Lewellyn Humpal & Nathan Humpal
- Mary Kachoyeanos

- Richard L. Kahn

- Richard & Diane Kane

- Marc & Cynthia Kartman

- Jill Kenehan-Krey & Steven Krey
- Ray Klammer

- Mark Koehler

- Ann Kramer-Haag

- Susan Winans & Judy Krause
- Sammie Lou Krieger

- Richard Krueger

- Doug & Nancy Kubacki

- Steven & Kathryn Kuhn

- Catherine LaFleur

- Shelly LaLonde

- Yvonne Larme & Harvey Kurtz
- Earl & Marcy Larson

- Robert & Susan Lawton

- Larry & Mary LeBlanc

- Ray & Bridget Lewellyn

- Mary Ann & David Lindberg

- Lois & Robert Liners

- Susan Lloyd

- Grace LoCoco

- John Luy

- Nick & Erica Lyons

- Todd & Linda MacKay

- Mary Madigan

- Daniel F. Madigan, Il

- Mrs. Jo Ann Mahaffey

- Jeff Martinka

- Sue Martin-Steiner & Anthony Steiner
- Eric Mathews

- Whitney Maus

- Phyllis May

- Jeff McAvoy

- Scott & Mary McFadden

- John McGivern

- Kim Metcalf-Kupres & Steven Kupres
- Joyce Mielke

- John & Kathleen Miller

- Janice Miller

- Jay & Betty Moore

- Linda Moore

- Cassandra Mordini

- Todd Mrozinski

- Jill Neils

- Mark Neufang

- Celeste and John Olson

- Joshua & Kim Palleon

- Jerry & Katie Parent

- Jason & Amy Parry

- Joanne Passaro

- Jim and Becky Peelen

- William & Mary Piernot

- Carol Raasch

- Charlene Radke

- Gordon & Jacquie Ralph

- Richard Reid

- Corliss Rice & James Gingery
- Sara Risley

- Lorette Russenberger & Sara Wilson
- Victoria Schaefer

- Jeewon Schally

- Kenneth Schellin

- Robert F. Schweers

- Kevin Scott

- Carolyn & Jay Scott

- Rozanne Screven

- M. Peggy Serrano

- William & Jan Severson
- Henry & Leaella Shirley
- Mark & Gigi Short

- Patrick W. Small

- Demetria Smith

- Mark & Nancy Smuckler
- Linda, Calliope & Claudia Spice
- Robert Sproat

- Mary Stearns

- Susan Stewart

- Heidi Strelow

- Larry & Mary Sussman

- Pat Swanson

- Mary Tobin

- Steve True

- Teresa Velk

- Paul & Eleanor Vincent

- Susan Walker

- Maureen & Bill Warmuth
- Richard & Beverly Weeden
- Gary & Joan Weida

- Marie Weiss

- Sharon Weissenburger

- Danielle White

- Florence Wilkerson

- Bruce Wilson

- Carol & Lee Wolcott

- Paul & Sandy Wysocki

- Rich & Ann Yurkowitz

- Lynn Zwitter

Book Donations
Deborah & Paul Callahan
Michael Petrie

Andrew & Lisa Vedder

Book Drives
Johnson Controls - Kim Metcalf-Kupres
Katz Properties - Jackie Gessner
Milwaukee Metropolitan Sewerage District
- Chris Schultz
Thomson Reuters - Dan Pena
Whitefish Bay Community Center
- Carolyn Noori
Whitefish Bay High School
- Patti Sibbernsen

Endowment Challenge

Davidson & Harley Fund

Julia & David Uihlein Charitable Foundation
Kolaga Family Charitable Trust

John & Margaret Beckwith

William & Nancy Bergner

Jack Brahm & Margaret MacLeod Brahm
Carol Brown

Ginger Duiven
Peg Edquist
Elizabeth Estes
Jim & Barbara Fisher
Ann Kramer-Haag
Glenn E. & Bernadyne J. Langer
Elliot & Eva Lipchik
Mary Meehan
John & Linda Mellowes
Kim Metcalf Kupres & Steven Kupres
Joyce Mielke
Dean Muller, CIMA
Marilyn Olson
- In memory of LaVerne I. Schellpeper
James & Sharon Petrie
Kathleen Raab
- In honor of Dennis Paul
Barbara Schaeren
Bob Schweers
Robert Sproat
Dorothy St. Charles
Anthony & Jean Vodnik
Wisconsin Romance Writers of America

Individuals

Anonymous (1)

Carl & Ellen Baehr

Ms. Joan E Brengel

Mrs. Mary Briscoe

Mr. Bruce Brown

Ethel Canhill

Tom Carroll

Maylani & Dan Cash

Alvin & Mary Ann Cleek
Ms. Judith Dietz

Elizabeth Dinsmoor

Nikiya Harris Dodd

Mr. Gary Drescher
Josuane Duckworth
Charles & Ryszarda Ehemann
Barbara Fernholz

Ms. Nancy A. Filsinger
Ms. Mary Lou M. Findley
Jim & Barbara Fisher

Mary & Roger Frankowski
Jill Goetzman Nordstrom
Dan & Cynthia Graham
Mrs. Janet M. Gural

Ms. Jean Haase

Jean & Mark Hansen

Heidi & David Hanson
Elizabeth Healy

David Hurlbutt

Ms. Marcia lverson

Ms. Helen G Johnston

Mr. Timothy J. Keeley
Robert & Gail Korb

Larry & Mary LeBlanc

Ms. Mary Lerner

Ray & Bridget Lewellyn
Matthew & Diana Luttmann
Ms. Muriel Marx-Hoffmann
Jeff McAvoy & Jill Kline
Kenneth and Bettie McClenaghan
Kim Metcalf-Kupres & Steven Kupres
William F. Murray

Miriam Orenstein
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Pamela J. Parker & William A. Donaldson
Kevin Peyton

Betty J. Philipps

Mr. Steven Piotrowski

Karen Oleson Rasmussen
Deborah Roszak

Patricia Shires

Mark & Gigi Short

Mark & Nancy Smuckler

Ms. Monica Staubach

Tejal Teli

Elizabeth Vogt

Wendy M. Wallace

Donald & Margaret Waterman
Paul & Sandy Wysocki
Charlene Yauch

Organizations

Anon Charitable Trust

Anonymous

Bank of America Foundation

Bill & Idy Goodman Family Donor Advised

Fund of the Jewish Community

Foundation

CPL Industries, Inc.

Demmer Charitable Trust

Duane & Dorothy Bluemke Foundation

Four-Four Foundation, Inc.

GE Foundation

Greater Milwaukee Foundation
- Asher & Susan Nichols Family Fund
- Bernard J & Marie E Weiss Fund

Jane Bradley Pettit Foundation

Maedke Chiropractic Center

Marlo Foundation

Mathers Family Charitable Fund

Moeser Family Charitable Fund

Red Oak Writing

Safway Group

Sargento Foods, Inc.

Service Club of Milwaukee

United Methodist Women - Community

United Methodist Church

United Way of Greater Milwaukee &
Waukesha County

Wisconsin Technical College System -
Adult Education and Family Literacy

In-Kind

Doroth Jane Cochran
Gloria Garcia

Jeanne Gruber

Scott & Mary McFadden

Memorials & Tributes
Jim & Barbara Fisher

- In honor of Diane Bremer
Barbara Olson

- in memory of her teachers
Jeewon Schally

- in memory of Lisa Connor
Mary Stearns

- in honor of Bev Weeden

2015 United Way Campaign Pledges
Anonymous (9)
Corporations and Organizations

- Aurora Health Care
- Greater Milwaukee Foundation
Lois and Don Cottrell Fund B.

- Julia & David Uihlein Charitable Foundation

- Nicholas Family Foundation
Individuals

- Katie AiImquist

- Laura & Mark Barnard

- Deborah Bjorn

- Jacqueline Breezer-Dzikiewicz

- Roxana & Justin Cook

- Stephanie & Charles Cruse

- Eric Eben & Christine Fenske-Eben

- Brad Eide

- Ms. Christine M. Feuell

- Lisa M. Frymark

- Michael Gandrud

- Jason Graham

- Mary Anne Gross

- Jenna Haag

- Anne Hamilton

- Heidi & David Hanson

- Deborah & Steve Holter

- Carolyn Humphreys

- Leith Johnson

- Jennifer Johnson & Bruce Camilleri

- Kim M. Karastathis

- Patrick & Jane Keily

- Robert Kennedy

- Judi & Gale Klappa

- Ann Kramer-Haag

- Julianne Krull

- Dr. Kesavan Kutty

- David & Madeleine Lubar

- Daniel F. Madigan, llI

- Ms. Muriel Marx-Hoffmann

- Linda Mooney

- Jessica Obenauf

- Mary A. O’Connor

- John Gregory Olson

- Mr. & Mrs. David Pelisek

- Amanda Pierce

- Charles Pittelkow

- lldy & Skip Poliner

- Joel A. Prah

- Anne C. Reynell

- Jill Salem

- Elizabeth S. Saxon

- Mrs. Keitha Say

- Paul & Nicole Sippy

- Aycha Sirvanci

- Julie Slightam

- Adrienne Smith

- Ms. Diane L. Smith

- Linda Spice

- Barbara A. Stein

- Mrs. Elaine Sweet

- Angela Thomas

- Matthew K. Thomas

- Mr. & Mrs. Gregory L. Thurston

- Mark O. Vachalek

- Mr. Robert Wawrzyn

- Marie Weiss

- Wendy Wolfgram

- Hillary Wucherer

- Mr. Xugang Zhang

When You Are
Ready to Give

From online giving to employer matching
programs, there are many ways to support our
students’ hard work. A deferred gift can help
you balance your financial goals and your
charitable interests - all while possibly achiev-
ing significant tax benefits.

Literacy Services has thrived for 50 years, in
part, thanks to generous donors who have
remembered LSW in their wills. Gifts of
appreciated stock and gifts of mutual funds
from supporters over 70-1/2 years old have
also benefited both the donor and Literacy
Services. Contact Ginger Duiven if you would
like more information or would like to make a
contribution this year to take advantage of the
tax benefits. Together we are changing lives
and our community!

In-kind gifts, such as books, copy paper, or
coffee, can be a simple way to contribute to
the work of our students and tutors. Give a gift
from our wish list below.

Wish List
- New or Gently Used Books
- Adjustable Height Office Chairs
- Forever Postage Stamps
- Headphones (not ear buds)
- Headphones splitters
- Clip Boards
- Bus Tickets
- Table Cloths
- Coffee, Tea, Creamer, and Sugar
- USB Thumb Drives
- Orange Highlighters
- Dry Erase Markers
- Copy Paper
- Paper Towels & Facial Tissue
- Dish Soap & Hand Sanitizer
- Disinfectant Wipes & Spray
- Hanging File Folders (Letter)
- Box-Bottom Hanging File Folders (Letter)
- Pocket File Folders

Call Robin or Becky at 414-344-5878
before arriving with durable goods.
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Calendar Bookmarks

Student Enroliment

Accepting New Students! Sign-up for our Initial
Assessment Sessions. Call 414-344-5878 for
available dates and times.

December

2nd - Volunteer Orientation 5:30-6:30pm
10th - Volunteer Orientation Noon-1:00pm
15th - Boswell Gift Wrapping 10:00am-3:00pm
16th - Boswell Gift Wrapping 3:00pm-8:00pm

Winter Break

Closed/No Classes - Monday, December
21st - Friday, January 1st (New Year’s Day)
Classes will resume on Monday, January 4th

January

6th - Volunteer Orientation 9:30-10:30am
14th - Volunteer Orientation Noon-1:00pm
18th - No Classes Martin Luther King Jr. Day
19th - Volunteer Orientation 5:30-6:30pm

February
3rd - Volunteer Orientation 9:30-10:30am
11th - Volunteer Orientation Noon-1:00pm
12th - Save the Date!

Volunteer Appreciation Party
16th - Volunteer Orientation 5:30-6:30pm

Save The Date

Literacy Services Annual Luncheon
Thursday, June 9th

Visit literacyservices.org/events for more

information about upcoming events.

Unsubscribe

We hope you enjoy reading about our mission,
but we understand if you would prefer not to
receive our mailing. To be removed from our
mailing list, simply send a message to
dustin@literacyservices.org or call us at
414-344-5878.

Boswell Book Company
Holiday Gift Wrapping

Tuesday, December 15th from 10:00am-3:00pm
Wednesday, December 16th from 3:00pm-8:00pm
Volunteers from Literacy Services will be providing complimentary gift wrapping at Boswell Books

Company a few days this holiday season. Come and see us! And if you happen to be giving a literary
gift, we will happily wrap it for you. Hope to see you there! Email michaela@Iiteracyservices.org if you
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are interested in joining this unique volunteer opportunity.

Las Posadas

The staff & board of
Literacy Services wish you and
your family all of the joys of the season!

2015 Board of Directors

Officers:

David Hanson, President, Reinhart, Boerner, Van Deuren Robert Lawton, Lawton Retirement Plan Consultants
Joshua Palleon, Treasurer, BMO Private Bank Grace LoCoco, Experis
Mary Tobin, President-elect, Oracle Kim Metcalf-Kupres, Johnson Controls
Joyce Mielke, Briggs & Stratton (ret.)
Directors: John Miller, Rockwell Automation
Dr. Rodney A. Chapman, GE Healthcare Kevin Scott, DeWitt, Ross, Stevens
Dr. Patricia Ellis, Marquette University Susan Walker, JPMorgan Chase
Lori Hanes, Northwestern Mutual Maureen Warmuth, Community Volunteer
Rebeca Heaton-Jaurez, Northwestern Mutual Marie Weiss, Community Volunteer

Ann H. Kramer-Haag, Zilber Ltd. Sandy Wysocki, Milwaukee Business Journal

Weather Closings

How do you know if Literacy Services is closed for inclement weather?

Follow local media announcements for weather related closings. Literacy Services will close for weather

if the Milwaukee Public School system cancels classes for excessive snow or cold temperatures.

. LITERACY
SERVICES of WISCONSIN

555 N. Plankinton Avenue
Milwaukee, WI 53203-2901
(414) 344-5878

) LIVE UNITED
Follom.l us on Find us on United
Ewitter Facebook Way ()
twitter.com/LiteracyWI facebook.com/literacyservices Greater Milwaukee

& Waukesha County



